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Tender No: NATRAX/PROC/IT/26/01

NATIONAL AUTOMOTIVE TEST TRACKS

LIMITED TENDER ENQUIRY

(TWO BID SYSTEM)

Microsoft Office Home & Business for NATRAX, Pithampur, Dhar, Madhya
Pradesh.
Tender No: NATRAX/PROC/IT/26/01

National Automotive Test Tracks (NATRAX)

A unit of National Automotive Board (NAB) NH-52, Old Agra- Mumbai
Highway Next to Pithampur Flyover, Post: Khandwa (Near Pithampur) Dhar:
District, Madhya Pradesh-454774 Phone: +919893892310, Fax - 07292-
256101Email: a.prabhakar@natrax.in; natraxpithampur@gmail.com
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1. General Instructions:

ATl eHAlfea 2xe ¢Fd (NATRAX) agi-er 3t §15 (NAB) & ded Ush
HeAfea cfecer Uz wfcfrree dex § At ST 3T #7Areg, R THR GaR
IMMET Th T T §1 NATRAX T ST 3000 Uhs HfH W A, e
HR, (AL U, IRA) & 99, 997 R & FcHAEsd & cade gaeror 3R

W & v ¥arfdd f&ar s §l/National Automotive Test Tracks
(NATRAX) is an Automotive Testing & Certification Centre under NATRiIP
Implementation Society (NATIS)/National Automotive Board (NAB) which is an
autonomous body constituted by Ministry of Heavy Industries, Government of India.
NATRAX has been set up on approx. 3000 acres of land for comprehensive testing
and evaluation of all types of automobiles, near Pithampur, Dist. Dhar, (Madhya
Pradesh, India).

A JCIAICT e ¢FT (NATRAX), 50 arelr & fafgd At 3k oat w &
Y, s e 3R & e & o BuiRa s F i @i oo
(OTE) & @& Usiiehel, AP 3R 30 @ yrgas W& $reere / arell A
AT &1 SEATEST| ST H HiEed [FaRer 3R TANREy H GHI-AAT A & TS

arfeesT A &7 A & 15 §/The National Automotive Test Tracks (NATRAX),
invites Password Protected Quotation/Bid from the registered, qualified and
experience under Limited Tender Enquiry (LTE) in the prescribed Proforma for
performing, executing and implementing the works on the terms and conditions
contained in this Bid document. Brief Description and the timelines for LTE are
summarised in the table below:

fafder & | Sy e S— Earnest
_ it & | d6® @ oy | T T | Money | arepafer
s Rfr o | 7O # Ry | Deposit | oo
F F1 aofe # sty | T | g IR R e o | EVDY | ated cost
/Description / Period | @R/ S Ty / Date & | o
of Work of Date of | Date &| / Last | oo 0 of
Contract | start of | Time of Pre | date for Bid [3'1”%1 c
floating of | Bid . subrlmssmn ——— (EMD)
tender Meeting of Bid
Microsoft Office | 30 days
e iR 19102026 | 26102026 | 26.10.2026 Rs.
Business at date of 12102026 o 1200 | at 1500 | at 1530 Rs. 15,93,000/-
NATRAX, issue of o e ’ Hrs ’ . ’ 31,860/- | (Inclusive
Pithampur, Dhar, | Work GST)
Madhya Pradesh. | Order.

Srell o= arel & fqU arv fader (sl 7 3fcaf@d #gean uHar Aes (THSH))
F QR A dTel leiierar sl 9fshar # b 819 & foIU 9 g1 @hd ©l Hged
mﬂ/ﬁ'ﬂ'*mﬁaﬁﬁw IR 31?1?:1% Hﬁ%}l/ The Bidder(s) who meet the

/Consortium is not permitted.

inimum Eligibility Criteria (MEC) as mentioned in the Instruction to Bidder (ITB) may. ITh 03
eligible to become successful in the Bidding process. The bidder(s) in the form of

).
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2. dlell TEGT #a @ fdavoT/ Bid Submission details:
U UHR I aloil BT & §ioll YOTTell gl Siar & (Teheirar vl 3R e el 3o

37T &HaT ﬁ) /[ Type of bid called-Two Bid System(Technical Bid and Financial Bid in

separate covers )

a. THEs ¥ A afeieres Sidean@l) @ @ A9 IS w
q@mmaﬁﬁrﬁmmqﬁwwmgﬁmﬁﬁ@amw
T FFT S F (TS GRET @eRoT F AU Fuar 5@ e & deees [V
¢W)l/ Password protected Bids (Technical and Financial bids

separately)/Quotations are to be submitted by the Bidder(s) at the following email
ID’s not later than the aforesaid time & date or as next convenient date & time on pre-
intimation. (for password protection details please refer relevant pages  of this
document/Annexure V).

Email to: a.prabhakar@natrax.in; natraxpithampur@gmail.com

gqr/OR

Algtee Aiferan/fiee= o q@fed [ 3R @759 w NATRAX 59 Frfe™ & deee
TOwHT 7 g5 Frdt & ST e o7 g €/ Sealed Bids/ quotations may also be

submitted in the hard copy in sealed envelopes at NATRAX Hub office in the

aforesaid date and time.

b. 3T A IR 9 & g *F ff O WHerw a8 1 sl g,
Wmﬂ‘rﬁNATRAxaishaﬁa?‘rﬁq@ﬁmﬁrmmﬁraﬁrwy,,,_
%@ﬁmﬂﬁwﬁﬁmﬂwmmmaﬁmmm%l/m*

Bids will be accepted after the aforesaid date and time. However, on excep'h
cases, NATRAX reserves the right to extend the time/last date of submission of B1d to
a next convenient date/time before opening of the Bids.

c. TR AT 3o ATETAT (Seitherd M) & Aol 15 Nfor, s Traas fEg w7
g 3¢ m@,wmmﬁﬁmﬁmml/&dssent

telegraphically or through other means of transmission (telefax, etc.) which are not
Password Protected shall be treated as defective, invalid and shall stands rejected.

d. =slcHd forer off ypR T 20 & v GFAer 8 a9r 39 & we =
fAea/fEelall & gemar et aereiidr IR ar o 9 & SRoT 38 g arelerar
ﬁawﬁmmmmﬁaﬁrm@rgﬁtww@r%vNATRAXs,haunot

be responsible for any delays for non-receipt /non-delivery/or any technical errors
or due to wrong addressee. Bidders may confirm the receipt of their Bids submission
from NATRAX.
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3. Disclaimer/ 3FdIEHI0T:

NATRAX f8ar ®1§ &®RoT  §aw  f&lr g wedEl @
TR/ IR/ [aenford &eer & @ell IR guidTa T@em §1 NATRAX &

T off Ao & v Sielierantt & 9 $RarS @1 $Ig HROT AT EaT Al grem|
NATRAX reserves all rights to accept/ reject/modify/split any or all proposals

without assi3n'mg any reasons. Bidders shall not have any cause of action or claim
against NATRAX for any of its decisions.

I Afder SEdrdsi/ua3mSay aler AT (313el 3T @) & 3Ra dware & Ay
AR AT IraT §, gTelifoh, TRt off eeria & #AweTel & 373Si 91T 9aer gef|

This tender document has been prepared in both the languages (English & Hindi)
with due care, however, in case of any discrepancy the English Language will

prevails.

For NATRAX

Head Procurement & Stores/ §% WIRAC TS T

A [/ANNEXUREI(A) . .
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dreligransit ¥ forw @der (3médHl)/ INSTRUCTION TO BIDDERS (ITB)
1. Srellerdnst # $Ad & [{vy W "Af¥er &I NATRAX/PROC/IT/26/01 & faw
uTHas T MU eEaEs afde € S A G mar § . oees & @i
Siferam diell STAT el &1 TAREAT & §¢ g ¥ Ugo 3feaf@d $Ad S 1

WEdd @ STUlT|/ Bidders are required to submit their Bids in a Password Protected

PDF format, named as “Bid for Tender No. NATRAX/PROC/IT/26/01” on the subject

of the email, containing Password Protected PDF document, as given below. The
Password Protected bids shall be submitted at the mentioned email ID’s before the

closure of bid submission date/time.

OR
Hrctae fOs/@eee 85 Sl # oY AT &5 37 oot &, od coasa [

3R *EARTS 43 reer-3eeT w7 W @t e e o= =iy,
ot X &t & gR-Terrss o amm @), 3R 37 e el ol & T
ﬁmﬁwm%mmwmmwm%ﬁw-w
FF Tdg 2 dRE 3R FFT W NATRAX Hiftha & STAT Fm gem|

Sealed Bid/quotation may also be submitted in the hard copy containing Technical bid
and financial bids should be sealed by the bidder in separate covers duly super-scribed
and both these sealed covers are to be put in a bigger cover which should be sealed and

duly super-scribed and submit at NATRAX office in the aforesaid date and time.
3iAese del TEdd e & A &, S @elel & THT aeaT GaRT et

T YRGS YE AT ST/ In case of online Bid submission, the password of the
document shall be submitted by the Bidder at the time of the opening of Bid.
2. @ell @I,/ Bid Opening:
fors &1 NATRAX SRISIRTN &1 FAS fFeR (3FR Iuadl gY) B! Arcie it # o) &1 v,
i, I SR TSR 3 & forg et
fors Rreew #, U faepd fos Trelt St 3fR HAE SR Td1¢ 7T MEC & SaR
e B 3R eui RUid & aﬂmw,%@%mﬁaémmﬁ@@:ﬁﬂ

2 e, [ W, T A
¢ 3o G - ol
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S| [SasIcihse f9€ &1 faHT Giel T ST/ The bid shall be opened by the
committee of NATRAX officials in the presence of bidder (if available) for further
scrutiny, evaluation, ranking & placement of order.

In Two bid system, First Technical bids shall be opened and Committee shall be
scrutinized as per MEC prescribed in the above and based on evaluation report, Price
bids shall be opened for Qualified bidders only. Price bids of Disqualified bids shall

kept in Un opened position and shall be handed over to bidders after award of work.
ehailehl Sl HeAlehel UfshdT & NI, NATRAX Slellardr & $-Ae & AEgH 4 4T
3 dEAR SEATEl F gt AR wAed & v Rfd & F Tosdwor Ao
Hehddl %’I / During the technical bid evaluation process, NATRAX may ask

clarifications to the bidder through E-mail or in writing for confirming and

consolidating their technical offers.

NATRAX garT Afése T & $iar 0 |sl Tusdraull 1 3R Sellerar ean -
A AN AT ST 3MaeTsh g / All such clarifications are required to be answered
by the bidder by E-mail, within the time specified by NATRAX.

Fqey 38 fafdar gearer # Wfdse et ik odf g af@a gen, foes
e, R e A1 afAe §1/ The Contract shall be governed by the terms and
conditions specified in this tender document including amendments, work order etc.
Tl Sleferdi3il & TdeedRT FUse & & giad foar snar § o segeer & odf 4
g GEATE A1 "TEEEd WY GEAE, A AT ARIES, ddheirent fafede,
a1 HAfder eedrast # Ui et off e snmaeadart & qu @60 we are
HIeYA & v IaERT gl "37&d1ehd” &1/ All Bidders are hereby explicitly

informed that “CONDITIONAL OFFERS” or “OFFERS WITH DEVIATIONS” from
the conditions of Contract, the quotation not meeting the minimum eligibility criteria,
technical specifications, or any other requirements as stipulated in the Tender

documents are liable to be “REJECTED”.
drefigrar  F HWe  dweltdr  Feeem 1 f@awer & wmifew sk wed

framisrwaiade st feimeme oy & aoww wfa F Red w09t &
FilEH B G FEe FEA ARTY Bidder should give details of their
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technical soundness and provide list of customers/client of previous works of
similar nature in Government Departments/ Undertakings/ Public / Private

sectors/Autonomous etc.,

FIATH AT AES: - drell S9Te arel ) rafarad & (T ar @) & & i o
S QU HIAT =AMgT;/ Minimum Eligibility Criteria: - The bidder should fulfill
either of the following two (A or B):

@ dreligrar & 9T fashar 9T & d8d NATRAX & H1Y dr gefiedor

glr T1T / The bidder should have valid registration with NATRAX

under vender registration.
OR

B. aell S arel F AT @ AES d G HTT AR/ The bidder

should meet the following criteria:

i) MEC-1:-Legal valid entity: - It shall be valid legal entity in form of
Proprietor/partnership/LLP/Pvt. Ltd company/Govt. entity/Limited
Company/autonomous body etc, and should have valid registration with
appropriate governing authority. To supporting this, proof should have to

be submitted along with quotation/®Tefsil dvy S - g
JIORIEe/AeRI/Tauadl/asde [Of@es F9ar /| TWenl san/ai@al
SUA/EET e e, & w7 T FEpn s sRn AR 3RA
ATHHTT YIMIHIOT & T O Toieul glar aifievl sk gada &

HICeT & TTT THTIT TEJd LT g9 | In the form of JV/Consortium not
permitted.

List of acceptable documents: a) Licence certificate/Gumasta of the firm or b)

Details of owner/Partriers of the firm. c¢) Copies of Income "ax
Registration/PAN card, (GST Registration, PF registration and any otler
statutory requirements etc.

ii)  The value of EMD shall be Rs.31,860/- shall be submitted in favour of “National
Automotive Test Tracks payable at Pithampur in the form of Demand
Draft/Bank Guarantee/Banker’s Cheque/Fixed Deposit Receipt(FDR).However
EMD shall be Exempted for MSME Registered vendors as per Govt guidelines.

MEC-2:Financial Capabilities: a)The minimum Average Turnover of
the bidder during the last three financial years, ending on 315t March
of the previous financial year i.e. F/Y 2023-24,2024-25,2025-26 should
be Rs.20.00 Lakh. b) However for the FY 2023-24,2024-25 financial
turnover certificate should be duly certified by C.A. with his UDIN.
c) For FY2025-26 financial turnover (un-audited /provisional) should .
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be certified by either by C.A with his UDIN or by the company
Managing Director/Finance Head. d)In case the date of
constitution/incorporation of the bidder is less than 3 year-old, the
average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

iv) MEC-3:-Work Experience: Should have completed Similar works* component in the

last 3 years meeting the following criteria: / ool 3 @@l & a1 BU 1T wgcar &
o FI §U Similar works* FFqIT qQ fopar g =g

a. One similar completed work costing not, not less than @ 80% of Estimated cost; /

T FAT qUT fRar arr s forgeh! omeTd efAT deTd & 80 Wided ¥ &

el &

OR
b. Two similar completed works costing not, not less than @ 50% of Estimated cost; /

al TAE qUT fhT 910 $RT foleehl AT AeqAfeld omerd & 50 9faerd & &3 780

g
OR
c. Three similar completed works costing not, not less than @ 40% of Estimated cost;

/ T TATT quT T a0 e TSl oeTd AT AR & 40% & Ha g0
&

Similar Works: 3 Nos. of work order completed for Supply of MS Office / other software
for a State or Central Government organization, PSU, or reputed

private firm/ I T BF WHR & G167 TEa- &7 & I9HT T7
TR A5 B & [ MS Office / 3 TIFeqaR &1 Twilg & [0 3 §a
AT el 1

v) MEC-4:Bidders ..should give an Undertaking regarding Non-
Blacklisting/Non department by any customers/client OR any

Government departments/entity during last three financial years, in this
regard bidder need to submit and Undertaking on the bidder’s Letter

head/arcerarsit & fUwd o faxia auf & SRME Bt off uEe/ease o
et 1t TReRT faym AR gRT stsfere 1 few sH/favm 3 wfeefid 9
U o & Tey & U ge 1 B 39 ey H Sclieral ®F 3T Wele s
TR Teh T TR D=1 BT

vi)  Exemption: valid Startups/MSME registered firms shall be exempted
From above B (ii) subject to submission of valid registration certificate
and supporting documents for technical competency. In this regard
NATRAX Reserve the rights to have interaction with the bidder for
understand the technical specification and quality of the work.
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B<: I TEINT/ TATHUAS Uolihd AT &1 F0X & (i) & ©e & e, s
A ol FATT O AR delil IRTdT & T Hee gEdidel SiAT
FNa & A § T WU H NATRAX &F ff gFaddr Ridsear 3k
AUTET F FHE & AT a6l Fee g F WY aedd S HT
ISR gt @ &l

Opening & Evaluation of Quotations: Bids shall be opened by the committee of

NATRAX officials, and shall be evaluated in following manner:

A Wlelell 3N FHedished & Aferdi NATRAX 3fawRal f1 afafa gann

@rell STl AR AT alss & 39w Feaiha S
If the bidder is registered vendor of NATRAX the quotations shall be accepted for

comparision of quoted rates. If bidder is not registered vendor of NATRAX then the
evaluation shall be done as per below:
afe STelleTdr NATRAX &7 Gofihel fashal & o 3ayd &3 &1 JoeT & v e

AR U S| A Stellerdm NATRAX & Goiiehel fashar g1 § dr HodmweT
A & AR femar Sea:

First- the quotations shall be evaluated as per the MEC defined as above 6 (B).

YUH- HICAA T Hodlohal IWIF 6 (1) & &9 F IRVT wAse & egan fBFw
ST |

The Bidders are expected to carefully examine all the contents of the Tender
documents including instructions, conditions, terms, specifications, drawings (if any)
and may inspect the Site with prior notice to NATRAX and at Bidders own cost, to
acquaint himself with all local conditions, means of access to the wérk, nature of the
work and all mattér: pertaining thereto & take them fully into account before
submitting their offer. Failure to comply with the requirements as detailed in these
documents shall be at the Bidder's own risk. Bids which are not responsive to the
requirements of the Tender will be rejected.

Srefleransit @ @i, o, odf, Rfeds, smaer @R #% 8) afka P swanst
r @el Areel T AEuElaE S Fe T 30aT f S § AR NATRAX &
9 g1 ST 3R Al T aralt BT el aerd W, el TuRh Het § @ w
TRET S & T dge &1 BT & g & :ﬁ%ﬁ,maﬁqg'ﬂa‘nw,
I FT Upid R 3EW Hefta @l AE 3R 3T TeaE Tedd R ¥ Ued
C O e A A G| 3 eFdEet # aftld anaedsmant & equres d
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10.

11.

12

fatherdr Siellerdr & 39« SAIf@d o grRi| Afder fr smaeasanit & ufd 3aterr
ol el aTell STl &l 31T Y 8T STean|

While all efforts have been made to avoid errors in drafting of the Tender documents,
the Bidder is advised to check the same carefully. No claim on account of any errors
detected in the Tender documents shall be entertained.

Sefeh fAfder eFaEsl & yreqor & et @ g & fav @l v fRe 9w g,
el ofEel aTl 1 Fellg 4 Sl © [ & WEuEgEas s ofia &yl fAfdar
cEaraelt # g S ey off A & @wror Rl off e W R At fRar smean

The Bidder shall carry out all the work strictly in accordance with Specification,
Standard Practices and instructions of NATRAX or NATRAX’'s representative and
deviation on any account will not be permitted. If in the opinion of NATRAX,
changes have to be made in the design and it desires the Bidder to carry out the same.
The decision of NATRAX in such cases shall be final and shall not be opened to

arbitration.

drelierar fafersear, Ares w2msit 3 NATRAX a1 NATRAX & wfa@far & @Adet &
AR @l F w R AT off @ & e Y sregATa wET & seein gt
NATRAX &1 TT #, 38 &7 dead T I § 3R ag ol oo arel &l o
FA I 3TOT WAT &1 W AT § NATRAX &1 Ao 3ifasw gem 3 meaegar
% fov ger g1 g

The successful Bidder is bound to carry out associated work necessary for the
completion of the job even though such items are not included in the quantities and
drawings to achicve end results and deemed to be priced in the other items. No
claim on this account shall be entertained.

el STl HR qU H & TAU HE9gHh Haid SR oel & [0 amed g, ool
& O aEqH F iR OROTE W A fre A A YEne e
o1 fomar wm § AR 3ew FEl H Aew & w9 A @A AT € 39 @ W R
off e1d X faum #Er femar Sreem|

The successful Bidder should make his own arrangement to obtain all materials

required for the work.

el SIGEAT & S & ToT 379eTs Gl AT 6T cIaw T &I HL=T grei|

Addendum / Corrigendum (if required) to the Tender may be issued prior to the

aate of opening of the Bid to clarify or to intimate any changes/modifications etc. All

2

ich addendum / corrigendum shall be treated as an integral part of the Tender.
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14.

15.

16.

17.

fAfaer & foav aRfese / geftmy (@fe smawas g) & vose w@ ar fedr o
aRacel / HAMUs G T GG ae & AT aell @es $T aRk@ ¥ 98 SR
f&ar ST @ehar §1 T8 @l aRf¥se / yefay & B & e 3 & w9 A
HIAT ST

Any effort by a Bidder to influence NATRAX or any of its functionaries in the process
of examination, clarification, evaluation and comparison of tenders and in decisions

concerning award of contract, may result in rejection of the Bid.

dlell o@lel aTel G’ NATRAX a7 38& fRell off 1Ry &1 odietr, TasciaoT,
e AN PG S g AR Y o 4w mok A owher
gATTad el & foRdl oY 98 & IRUTHATIET STell sl AR fohaT ST Thar g

In order to afford prospective bidders, reasonable time for preparing their Quotes
after taking into account such amendments, NATRAX may, at its discretion, extend

the deadline for submission of bids.

HHTTAT SIAIGIAT I 98 el & (o0, SH i & HAUAT FI &I H W@
§U, 3T 3EERUT dON el o fov 3Fd @og, NATRAX 39 e & aiferr

STHT Flel ST AT AT 987 FhdT gl

Information relating to the examination, clarification, evaluation and comparison of
bids and recommendations concerning the award of Contract shall not be disclosed to

Bidders or other persons not officially concerned with such process.
N U Hafad FAwRe Selgranst a1 3= cgfFadl &I Wehe gl @l STue S
T wishar @ e &7 ¥ g6fa A67

NATRAX reserves the right to accept / reject or modify any bids, and to annul the
Tender process and reject all quotations, at any time prior to award of Contract, or to

divide the Contract between/amongst Bidders without thereby incurring any liability

to the affected Bidder or Bidders or any obligations to inform the affected Bidder or
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18.

NATRAX foall of diferal = Edieh/3redispr a1 dafdd &, 3R @fdar ufsar
Y Teg F N T PRI P ACER FE HT PR G T &, e
Vel A & ugel Tl o gHw, a1 fomr foRdr aifice & drelieranst & Sy &
I P GIfSIT A & AU genfad sieferer a1 el S@me arel 97 NATRAX
6T FRETS & T gefaa arell oemel arer ar Siell e arell @ giad we a
HI5 SIdcd| MMSEET T UTelel 8T sl arel fondl o7 STofiarar 1 @iiiel & faar
ST §

Quoted Rates: The rate should be quoted both in words and figures on NATRAX

prescribed format duly signed & stamped by the Bidder, incase any discrepancy, rate
quoted in word will be preferred. All statutory deductions shall be applicable while
releasing payments. All corrections and overwriting should be initialed by the

Bidder.
HIC FI T2 gl X ear R 3 gl § NATRAX RuiRa weg 9T &6l oema

arel eanT fafeed gEarid R #eY o g aifer, Rl off fadofa & @
H, se H 3 e AT WIATHRAT &7 SO | SR AR AR qHI wT JenferEw
elfaar oy ghef HmWWWWWWWNW
ST AT

a) The bidder needs to fill the rates against each item in words as well as in figures
as mentioned in BOQ (Financial bid). In case of any discrepancy, the rate
provided in word shall prevail and correct the amount against the item. All the

prices should be inclusive of all taxes and GST.

Siel ofeTe arel 1 A3ty (el dren) & sToaf@a Tos avg & 9w o=l &
HIY-HIY 37ehT H &Y el FI aTwar gl Far off Raafa & aes & e &
UeId hT 7S 2T gao gl 3R A F v afr |@r el asl fred gl w1t ik
SICEET Higd glell AT

b) The amount stated in the Letter to Bid will be adjusted by the Employer in
accordance with the above procedure for the correction of errors and, shall be
onsidered as binding upon the bidder. If the bidder does not accept the corrected
gmount of bid, the bid will be rejected.
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deX g 98 & 9d15 15 Ul el & gur & AU suded gfshar & 3ar =i
CART HATNAT T Swel 3R Srelr o arel & T aregey A seel| afg
Srelerar arell T T&r UM FI THRR 787 HLT g, dl shell I &AL f&ar

SITdETT
19. Contract negotiations: If required, NATRAX reserve the right to negotiate with the

bidder before the issuance of work order/Letter of Acceptance/ Notification of
Award. The negotiation shall conclude with a revised offer letter from the successful

bidder, affecting the discounts if any and accepted by NATRAX.
e[S ATl I 3aedsh g, A NATRAX & S ST adel/Fdiehicr q=/37ars

FRGEIAT IR FA @ Ugel Aol ol dlel o WY S e H 3R
Q& T@AT & STl Ahel dlellerdl & HMET Jdld 9 & T AT g,
g HIS B Bl al 30 geAfaa el AR NATRAX g@RT TR i S|

20. Award of Work: Prior to the expiry of the period of Bid validity prescribed, NATRAX

will issue to the Successful Bidder, the Work Order. The Successful Bidder shall
return one copy of the Work Order to NATRAX duly acknowledged and signed by
the authorized signatory, within two [2] days of receipt of the same by him.
FE VETd FaT: FUIRT diell dUar #7379 TATTT 89 ¥ g, NATRAX THer
dielieldl &1 $R AT SR | Tl dlelichell w1 AL AT T Uid 38h
SaNT WIed Bl & ar [2] el & ofiaw Afigd geasRedr dan afted w&ed 3R
GEAETRT NATRAX HT aTqd &Y a1

21. Validity of bids: / Siferai &¥ 4aT: The rate quoted should be valid for a minimum

period of 120 days from the last date of Submission of Quotation. No claim for

escalation of rate will be considered at “ny point of time./ 3¢§d &I HICAUA STHT
e & ATAH A @ &7 § & 120 G @ @™ & fow du gielr @nfgel e #
gere & e o arg W fondT off v o &gt fomam smeen

22.  Bidders requiring any clarification of the Tender may write to a.prabhakar@natrax.in;

natraxpithampur@email.com =&er & dr o TUSEEOT HT JETHAT Tl

a.prabhakar@natrax.in or natraxpithampur@gmail.com fo@ H&d §;
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Tender No: NATRAX,/PROC/IT/26/01

Annexure-I (B)
1. Special Conditions of contract:

Scope of work:

Provide Microsoft Office Home & Business at NATRAX,
Pithampur, Dhar, Madhya Pradesh.

Detail scope of
Work

As per BOQ.

The contract shall be remains valid up to the period of 60 days

Contract Period

Giracs Tery from the date of Work Order.
& leti

orlnp — Within 60 days from the date of work order.
period ' |
Engineer In-

charge (EIC)

Shall be notified to the successful bidder.

Rate Firmness

The charges/Rate quoted by supplier must be Firm throughout
the contract period and no escalation of any kind is
permissible.

Payment, Mode
and Retention

i. 100% Payment shall be release after successfully
completion of work and submission of invoice along
with supporting documents and certified by EIC.

ii. ~ Payment shall be made after statutory deduction as

applicable.

The payment shall be released within 15 working days

from the date of certification by EIC.

The GST/Taxes & duties of Govt. will be reimbursed

on an actual basis upon the submission of original

receipt / documentary evidence.

All the payments shall be made through RTGS only.

1ii.

iv.

Quantity
Variations /
Revision of Rates

This tender is based upon the technical specifications and BOQ.
NATRAX reserves the right to vary any individual item to any
extent either positive or negative with in the scope of work as
defined. The decision as to items are with in the scope of work
shall be of NATRAX which is final & binding. Over all
variation should not be exceeded 10% of Total contract value.
Therefore, incase of variation in quantity as given in BOQ
either positive or negative. No Rate Revision is applicable.

Liquidated
Damages

Contractor shall have to execute the work within the period as
defined in this document as “Completion Period”, failing
which NATRAX reserve the rights to impose LD on its
discretion 0.1% of contract value per day upto maximum value
of 10% of contract value.

Project Facility /
Place of
Installation/ deliv

NATRAX Site
NH-52, Old Agra- Mumbai Highway,
Post Khandwa

Near to Pithampur Flyover, (Near




Tender No: NATRAX/PROC/IT/26/01

ery Pithampur), Dhar District, Madhya Pradesh-454774.
Cost of Tender

Free of cost.
document

Earnest Money
Deposit  (EMD)
fee (Refundable)

Rs.31,860/ -- shall be submitted in favour of “National
Automotive Test Tracks payable at Pithampur in the
form of Demand Draft/Bank Guarantee/Banker’s
Cheque/Fixed Deposit Receipt(FDR) or EMD shall be
Exempted MSME Registered vendors as per Govt
guidelines.

Termination of
Contract

If the work/service is found to be not satisfactory or not found
as per the specification indicated in this document, the Contract
will be terminated with short notice of 14 days in writing.

In case of termination, the balance work shall be completed by
NATRAX through any other party on the risk & cost of the
contractor.




Tender No: NATRAX/PROC/IT/26/01

TECHNICAL SPECIFICATIONS AND SCOPE OF WORK

Sr. S .
No. Specification Details
1 | Product Microsoft Office Home & Business 2024
2 | License Type One-Time Purchase
3 | User 1 User
4 | Installation 1. PC
5 | Operating System Windows 10/11 & compatible
6 i Word, Excel, PowerPoint, Outlook, OneNote
Included - ' ,
Professional document creation, editing,
¢ | Wond 202 formatting & collaboration
8 | Excel 2024 Advanced fOI'IIlI:IlaS, data emal;rsusf charts,
spreadsheets & improved navigation
9 | PowetPoint 2024 Professmflal presentatmns, enh_an.ced visuals,
presentations & improved accessibility
10 | Outlook 2024 Email, Calendar, Contacts, Tasks & Meeting
management
11 | OneNote 2024 D1g1ta.l netes, lists, sketches and information
organization
12 | New Office Design Modern, cenmstent Office interface based on
Fluent Design
18 | Accensibility Improved accessibility features across Office
o applications L
14 | Word Improvements Automatic session recovery after unexpected

closure

New functions, improved formulas and data

15 | Excel Improvements handling
16 Outlook Improved meeting creation/management and
Improvements scheduling options
17 | Performance Improved performance and usability
18 | Updates Security updates.included; major new feature
upgrades are not included
Internet required for initial
19 | Internet Requirement installation/activation; apps can generally be

used offline after installation

20

Support

Access to Microsoft support resources

21

License Type

Transferable License (Email Bind License)

The bidder should give the following, duly signed and sealed, failing to

U E}}uch the bids will be summarily rejected:
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DECLARATION ANNEXURE-II

(To be executed on Bidder’s letterhead)

I/We are acquainted with the content & requirements of this Tender No. NATRAX/----=-------
--—==, dated and do hereby accept to furnish the same in compliance with
all terms & conditions. I/we have not tampered with/modified the tender in any manner

and breach of any such will result in rejection of the Tender and/or prosecution.

[ / We hereby declare that the firm/company has not been blacklisted or debarred in the
past by any other Government organization from taking part in Government tenders.

In case the above information is found false or in case of breach of any of the terms and
conditions at any stage of the Tender or Contract, I/We are fully aware that the Tender/
Contract will be rejected/cancelled by NATRAX and Payments (for completed/partially
completed), Retention, Bid Security (EMD), Performance Security, etc., shall be forfeited.

Signature of the Bidder:

Name and Designation:

Address:

Contact details:

Place:
Date:

&eal of the Bidder’'s Firm
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Checklist to be filed by all the bidders:

5. N Status of | Ref. Page No.
Documents to be submitted along with | Submission of Bid
Technical Bid. (Indicated Yes/No)

1 Has the Bid Document been issued to you?

2 Have you downloaded this tender document
from the NATRAX Website?

Bidder Profile

3.1 The legally valid entity, documents as per
Tender been submitted?

3.2 Copy of GST Registration

33 | Copy of MSME Registration

3.4 Copy of bank account details

3.5 Copy of Turnover certified by Charter
Accountant with UDIN

a5 List of work orders/completion related
execution of work

3.6 List of available machines with copy of RCs of
respective machine.

4 Have you read and understood the complete
tender documents including attachments?

5 Have you understood the scope of work,
technical specifications, and requirements of
this tender?

6 The financial bid/quotation is submitted in a
separate sealed envelope/password-protected
PDF file,

74 Whether all the documents submitted for this
tender a-> seal & signed by an authorized
signatory.

8 Whether the contact details of the authorized

person is submitted.




/]
A
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Annexure- III, Financial Bid format

Financial Proposal Submission Form
(To be Executed on Letterhead of the Bidder)
FINANCIAL PROPOSAL SUEMISSION FORM

To:

The Head Procurement

NH-52, Old Agra- Mumbai Highway,
Near to Pithampur Flyover,

Post Khandwa (Near Pithampur)

Dhar District, Madhya Pradesh-454774

Dear Sir,

We, the undersigned, offer to provide the equipment & services in accordance with your Tender
No. , dated and our Technical Bid. Our attached
Financial Bid includes the price in the format for financial bid provide as part of tender

documents. The total price of our offer is

(in figures and words) and includes all

g

the deliverables under this tender as per our Technical Bid.

guidelines and terms & conditions of the tender document may lead to our disqualification.

Our Financial Bid shall be binding upon us subject to the modifications resulting from Contract
negotiations, up to expiration of the validity period of the Bid.

We understand NATRAX has right to accept or reject our Bid as per its discretion.
Yours sincerely,

Authorized Signature [In full]:

Authorized Signature [In initials]:

Name and Title of Signatory:

Name of Firm:




TRAX)
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ANNEXURE-IV

Bill of Quantities (BOQ)(Item Rate to be Quoted)

Name of the work: Providing Microsoft Office Home & Business at NATRAX, Pithampur,

Dhar, Madhya Pradesh

Note: Amount in Rupees (INR)

S Rate in Fig. | Rate in words Amount Incl. of
Nlo Description of Item Unit | Quantity | Incl. GST | incl. GST GST
Microsoft Office Home &
1 | Business 2024 FPP - Nos s
Transferable

Total amount inclusive of GST

SEAL & SIGN OF BIDDER
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ANNEXURE -V

NATRAX Bank details to be used for submission of EMD/Tender Fee (if any) & procedure for

password protection
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Steps for loading passwords in PDF Files-Method I
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