(NATARAX)

Tender No: NATRAX/PROC/C&U/26/144

NATIONAL AUTOMOTIVE TEST TRACKS

Limited Tender Enquiry

(TECHNO COMMERICAL BID)

Annual Maintenance Contract (AMC) for UPS system at NATRAX,
Pithampur, Dhar, Madhya Pradesh.
Tender No. - NATRAX/PROC/C&U/26/144

National Automotive Test Tracks (NATRAX)

A unit of National Automotive Board (NAB) NH-52, Old Agra- Mumbai
Highway Next to Pithampur Flyover, Post: Khandwa (Near Pithampur) Dhar:
District, Madhya Pradesh-454774 Phone: +919893892310, Fax — 07292-
256101Email: a.prabhakar@natrax.in; natraxpithampur@gmail.com
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(NATRAX)

Tender No: NATRAX/PROC/Cé&U/26/144

1. General Instructions:

duee AfeAfed ee dFm (NATRAX) Aieel 3ifcAeT 915 (NAB) & dgd U
FcHAIfea cRecar s afcfrerae deX §, St T 39T #Aey, AR 836N ganT
ST Toh TR (@R 1 NATRAX &1 S9739T 3000 Tehs 8 T NUATR, forer
OR, (AL WS, ¥RA) & Ui, 8l yeR & JicAERsd & Saue qeor AR

Hedihel & U FUMUT AT 97 §1/National Automotive Test Tracks
(NATRAX) is an Automotive Testing & Certification Centre under NATRIiP
Implementation Society (NATIS)/National Automotive Board (NAB) which is an
autonomous body constituted by Ministry of Heavy Industries, Government of Indjia.
NATRAX has been set up on approx. 3000 acres of land for comprehensive testing
and evaluation of all types of automobiles, near Pithampur, Dist. Dhar, (Madhya
Pradesh, India).

JeeTe AT ¥ ¢FE (NATRAX), 58 e # fAfgd Faat 3R eaf W &
w0, eaifed w3 S & & v RuiRa dwsAT 7 d@iffg @i ware
(LTE) % T&d Usiiohd, A9 3R Iqerd @ Ugds iad Hleue / siell AART
AT ¢l EEaae| wrEt @1 d@ferea faawer R uAsnsey dr gHg-HEr A" & oS

diferehl H &Y H & IS §/The National Automotive Test Tracks (NATRAX),
invites Password Protected Quotation/Bid from the registered, qualified and
experience under Limited Tender Enquiry (LTE) in the prescribed Proforma for
performing, executing and implementing the works on the terms and conditions
contained in this Bid document. Brief Description of works and the timelines for LTE
are summarised in the table below:

e % éﬁﬂa%faﬂ. arel <
; oF oney | AT
3@’3:“ FaAfEaT fafr o F | el @ Deposit g /Es
T FT goter £ rary | T | s Rl | fafr sk (EMa-rD)/ timated
/Description / Period GI) " Ga'\fillltl AT / Date = cost
of Work of Date of | Date & | / Last & Time of
Contract start of | Time of Pre date for Bid operu'ng ig "I o1C
floating of | Bid submission (EMD)
tender Meeting of Bid
Annual
Maintenance 365
Contract(AMC) ans "
TOmM the R
o LIPS sysiicm df 21.08.2026 27.08.2026 27.08.2026 Not ) 5.
o date of | 18.082026 | i1100 Hrs | at1500 Hrs | at1530Hrs | applica | 287,920
NATRAX, issue of ble (Incl.
) Work GST)
Pithampur, Dhar, Order:
Madhya Pradesh.
CJU RE@

!u,} Q&
(o-((ARTRAX))
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(NATRAX)

Tender No: NATRAX,/ PROC/C&U/26/144

Slell eRTe arel 1 o atv der (3nsée) F sfoaf@a wgaas umar Awes (vasd)
P YA HE T Selerdr Sl g # Hhd gl & v 9 g e §1 §ged

33}'13?/#3' & T F dlell T drell &r 3@?@' el ¢!/ The Bidder(s) who meet the
Minimum Eligibility Criteria (MEC) as mentioned in the Instruction to Bidder (ITB) may

be eligible to become successful in the Bidding process. The bidder(s) in the form of
JV/Consortium is not permitted.

2. STl F¥dd H @I fdeor/ Bid Submission details:
dlell T YHR- deheilhl-aioieds dlell (dFeihr va fadr diel o fms #)/

Type of bid called-Techno Commercial Bid (Simultaneous receipt of Technical and

Financial Bids)

a. yEs @ WhId afewi@res Sieran(l) gorr Ff@d A s w
qafed ¥AT 9 AR & Uge A1 @ FAN W 3ETen gavees [ 7 9y w
JET U S & (TGS GUaT faeRor & T 9T 38 g¥dder & HeJedsta IV
&®) 1/ Password protected Bids/Quotations are to be submitted by the Bidder(s) at

the following email ID’s not later than the aforesaid time & date or as next convenient
date & time on pre-intimation. (for password protection details please refer relevant pages
of this document/Annexure V).

Email to: a.prabhakar@natrax.in; natraxpithampur@gmail.com

a1/OR
Algae, slfergi/apiee= o qafed faRr 3 #7 W NATRAX 59 Frfery & doee
TRl H g8 SdT & AT fFU ST "o &/ Sealed Bids/ quotations may also be

submitted in the hard copy in sealed envelopes at NATRAX Hub office in the

aforesaid date and time.

b. 3Fd A IR 77 & I Fg N O @R & S Fwelh g,
AYAIEIcHAs HATHT #, NATRAX el @y ¥ Ugel alell STAT hdal T gag/3ifaqT
fafr &1 3nrelr glauses AREET o Jem & AR R @ar 81/ No

Bids will be accepted after the aforesaid date and time. However, on exceptional
cases, NATRAX reserves the right to extend the time/last date of submission of Bid to
a next convenient date/time before opening of the Bids.

c. TAMENTher AT 31T ATEIAT (Solthard 37M7e) ¥ el a8 Siferr, sir aras wfaa 87
¢, 3e¢ alvqUl, AT HEAT SMeI 3R 3¢ AR FX AT ST/ Bids sent

telegraphically or through other means of transmission (telefax, etc.) which are not
Password Protected shall be treated as defective, invalid and shall stands rejected.
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(NATRAX)

Tender No: NATRAX/PROC/C&U/26,/144

d. sicea fFfr off wer &1 2 & T Beer =7 g, o & W@ &
forere/feeladr = glerran fanely deettehr qfE AT T et & HROT &I gleAT| aeierar
AR @ AT Slell STAT e BT TG B YE X Hehdl ©1/ NATRAX shall not

be responsible for any delays for non-receipt /non-delivery/or any technical errors
or due to wrong addressee. Bidders may confirm the receipt of their Bids submission
from NATRAX.

3. Disclaimer/ 3¥dIHI0T:

NATRAX foar @&E &Ry gaw FAr gl ued@Er &
TAR/IEETAR/AM T/ IS i & Tl e FIET WWT &1 NATRAX &

fraT 8t v & ToT Sefieransil & urg FIiars &1 HIS HROT AT Zar g7 grem|
NATRAX reserves all rights to accept/ reject/modify/split any or all proposals

without assigning any reasons. Bidders shall not have any cause of action or claim
against NATRAX for any of its decisions.
g el eFdES/uITSHy Al dTEHT (3T AR R # 3T dwere &

IR foRar I B, relifen, fndT off fawerer & A 7 3f3Slr emer geer gl
This tender document has been prepared in both the languages (English & Hindi)

with due care, however, in case of any discrepancy the English Language will

prevails.

For NATRAX

Head Procurement & Stores/ 8% WFARAC TS TR
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(NATRAX)

Tender No: NATRAX/PROC/C&U/26/144

HAgerdarsn [/ANNEXURE I(A)

arieransit & e der (3m$de)/ INSTRUCTION TO BIDDERS (ITB)
1. SreNeransi @ $Ad & fawy @ "fAfaer §ear NATRAX/PROC/C&U/26/144 & foT
qras ERTEd NEUE axcaaet AfFer §, Shar B A fmm mar § . awes @ giEe
SIferIT drell ST &%el &1 AR/EHT & d¢ g9 ¥ ugd 3feaf@d &8a s 91

qEqd %I AT/ Bidders are required to submit their Bids in a Password Protected

PDF format, named as “Bid for Tender No. NATRAX/PROC/C&U/26/1434” on the

subject of the email, containing Password Protected PDF document, as given below.
The Password Protected bids shall be submitted at the mentioned email ID’s before the
closure of bid submission date/time.

OR
deheitehl dlell 3R T sl |fgd Hiefdg i/ &1 g8 Srdr off F

&1 ST Hehell & SeNGTaT GaRT Hicleg drell/aiee I dehellehl-aroliodsh sl
Tose 9 ¥ 3fehd gl wifRe 3R 3@ e & fn A [Rfdse [ 3k

TAT W NATRAX FRITT H STAT AT gl

-Sealed Bid/quotation may also be submitted in the hard copy containing Technical bid
and financial bid should be sealed by the bidder duly super-scribed as Techno
commercial bid on a single cover and submit at NATRAX office in the aforesaid date

and time.

HieTergal alell TEJd el & HHer H, dlell @l & FAT Srardl @R’ GedAdeT

HT qrIas EES Gl fRaT SITUT| / In case of online Bid submission, the password of the

document shall be submitted by the Bidder at the time of the opening of Bid.
2. @relt @/ Bid Opening:

I A ST, i, T SR ey & & v Sl wemer arer (A 3Ty 8
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(NATRAX )

Tender No: NATRAX/PROC/C&U/ 26/ 144

available) for further scrutiny, evaluation, ranking & placement of order.

el STl Fedmehel TfhaT & ERIe, NATRAX STelierdl & $-7el & AegH § a7
3eTeh dehellehl YEATEr 1 it R AR & fav faf@a &7 & Fasdaor #er

T gl / During the technical bid evaluation process, NATRAX may ask

clarifications to the bidder through E-mail or in writing for confirming and

consolidating their technical offers.
NATRAX gaRT fAfése a7 & ooy U8 |l Tasdiaull &7 3a¥ aieligrar ganl -

Al EaNT T&AT ST 32T g / All such clarifications are required to be answered
by the bidder by E-mail, within the time specified by NATRAX.

ey 50 ffder arame # Rfde Feet R odf garr arf@a g, e
T, T 37Meer e oA - / The Contract shall be governed by the terms and

conditions specified in this tender document including amendments, work order etc.

T Srefeldait I TdeeanT FUs¢ &7 & Flaa frar Srar § & siegeer &1 ol &
"I WEAE" AT "fATee & A gedE”, FgAdH Aeddl ARG, daherd g,
a1 fAfder qeaet & AU e o 3w 3maegesanstt 1 QU #E S are
s & fav FaerRY g1 "3Fdiea” g/ All Bidders are hereby explicitly

informed that “CONDITIONAL OFFERS” or “OFFERS WITH DEVIATIONS” from

the conditions of Contract, the quotation not meeting the minimum eligibility criteria,
technical specifications, or any other requirements as stipulated in the Tender

documents are liable to be “REJECTED”.
deflgrar ® WU aFAdr  ggear @ Rawer & alRe ik e
RS e Iy # T Spie % Rod wEi &
ARFIAEH H G vee FE afgwy
Bidder should give details of their technical soundness and provide list of

customers/client of previous works of similar nature in Government Departments/

Undertakings/ Public / Private sectors/Autonomous etc.,

Page 5 of
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(NATRAX)

Tender No: NATRAX/PROC/C&U/26/144

FYAAH UTAAT ARIGS: - dlell a9 arr &t fafaf@a af (v ar @) # ¥ fFd o=

® I HTT AMeVy Minimum Eligibility Criteria: - The bidder should fulfill
either of the following two (A or B):
A. drellgrar & 9 RshdT TSiaRor & Jgd NATRAX & @1 31 gofiegor

g Tifew / The bidder should have valid registration with NATRAX

under vender registration.
OR

B. dell oM aTer F fArAfo@d ATES) H QU F G1ge:/ The bidder

should meet the following criteria:

i) MEC-1:-Legal valid entity: - It shall be valid legal entity in form of
Proprietor/partnership/LLP/Pvt. Ltd company/Govt. entity/Limited
Company/autonomous body etc, and should have valid registration with
appropriate governing authority. To supporting this, proof should have to be

submitted along with  quotation/ E‘H‘\?rﬁ‘ dr e -  Jg
NRECUABERI/TaTadl/asde . ff@es Ul /| TWHRY  SHe/diEda/
el e e, & w7 7 34 FRET sHs @Rl 3R sRg aade
GITI0T & AU dE YSHHRIoT glaT aMfgT| 38 AT H ST & arer

HATIT H&dd el 19T | In the form of JV/Consortium not permitted.
List of acceptable documents: a)Licence certificate/Gumasta of the firm or

b) Details of owner/Partners of the firm. c) Copies of Income Tax
Registration/PAN card, GST Registration, PF registration and any other
statutory requirements etc.

if) MEC-2:Financial Capabilities: The minimum Average Annual
Turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year(F/Y 2023-24,2024-25,2025-26
(while 2025-26 un-audited is acceptable)) should be Rs.10.00
Lakh.Documentary evidence in the form of certified Audited Balance
Sheets(with UDIN Number) of relevant periods or a certificate(with
UDIN Number) from the chartered Accountant/Cost Accountant
indicating the turnover details for the relevant period shall be uploaded
to with the bid. In case the date of constitution/incorporation of the
bidder is less than 3 year-old,the average turnover in respect of the
completed financial years after the date of constitution shall be taken
into account of this criteria.
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(NATARAAX )

Tender No: NATRAX/PROC/C&U/ 26/ 144

i) MEC-3:- Bidder should have to submit minimum one work order
having an experience in *Similar works category in Central/State
Govt. organizations/PSUs/ Autonomous bodies/Reputed Private

Firms during the last five financial years/ CIIRIE RGN CIREE TS|
U o a0 & GRM $eRA™T WMBR & G1/PSU/LTI
el /aad ol e & qa o 9ot § s[ya o $9 § &9 U6
T SIS STHT HIAT T

Similar works:”’AMC/CMC/maintenance works of UPS systems”

iv) ~ MEC-4:Bidders should give an Undertaking regarding Non-
Blacklisting/Non department by any customers/client OR any
Government departments/entity during last three financial years, in
this regard bidder need to submit and Undertaking on the bidder”s

Letter head/mﬁﬁm?ﬂqﬁ?ﬂﬁaﬁ%ﬁamﬁﬂﬁlﬂ
Tedh/qage o frdt ff e faur/dwn gr1 sefore 7 fu
S/ TAUTT ¥ Uideled 7 {6 9F & 969 § U o o1 i | 39 gy
SdiGrdl ol 30 el s W T ad- UKd BT 51|

V) Bidder should have maintain office/service centre at Indore/Dhar in
the state of Madhya Pradesh.

vi)  Exemption: Valid Startups registered firms shall be exempted
From above B (i) subject to submission of valid registration certificate
and supporting documents for technical competency. In this regard
NATRAX Reserve the rights to have interaction with the bidder for
understand the technical specification and quality of the work.

P U TICIHY Usilhd BAT B FW A (1) ¥ ge & v, S dw
TSHehtoT YATOT O 3R deheilenl 19Tl & [T WEeh Sl STAT Hikel
& 3eheT 2138 Haw A NATRAX & $T el fafdsear 3R aorasr
I FHGA & [T @il o= arel & TY ST e H HDPR FIaTd

@dr gl
Opening & Evaluation of Quotations: Bids shall be opened by the committee of

NATRAX officials, and shall be evaluated in following manner:

PRI WIAT IR FHedlehad HIAT Siferal NATRAX fOshRat 1 AfAfd ganrr

el STeel 3R Fefefad alish @ 3l Hodiche fohar Sea:
If the bidder is registered vendor of NATRAX the quotations shall be accepted for

comparision of quoted rates. If bidder is not registered vendor of NATRAX than the
evaluation shall be done as per below:

gfe SrelieTal NATRAX &I Joflghcd fashel g df 3eyd &1 &1 Jeiem & fav Hice
TR fFU S| A defigrdr NATRAX & 9oflehd fashal o181 § o #Hedihet




(NATRAX)

Tender No: NATRAX/PROC/C&U 26/ 144

First- the quotations shall be evaluated as per the MEC defined as above 6 (B).

TYHA- FIEAA FT Hediched ITUFA 6 () & & H GRAMT THASH & AR foha
ST |
8.  The Bidders are expected to carefully examine all the contents of the Tender

documents including instructions, conditions, terms, specifications, drawings (if any)
and may inspect the Site with prior notice to NATRAX and at Bidders own cost, to
acquaint himself with all local conditions, means of access to the work, nature of the
work and all matters pertaining thereto & take them fully into account before
submitting their offer. Failure to comply with the requirements as detailed in these
documents shall be at the Bidder's own risk. Bids which are not responsive to the
requirements of the Tender will be rejected.

Srelleransit & e, ordl, ordf, faf=det, smaor (3fg w15 &) afea Pfder eeadsr
d1 wl WHAT AT WEUIGES ST H BT OHAET S § AR NATRAX &
@ I S 3R el R arelt T e anrd @, W T e & gg a
aRfaT & & AT Hge #1 W07 FT Fhd §1 S 0d, P T TgT S AT,
I H TR AR 3ER @RS q AW IR HT GFAT T FE F IR
306 QU Re & I H W S SFACSl H af0Id LIRS & 3qdrel A
fawerdr dlelieTar & 30el Sf@H 9X gef| fAfder &1 maeashansi & 9id SoerT
eI glet arell aiforl Fr IEEER Y AT See

9.  While all efforts have been made to avoid errors in drafting of the Tender documents,
the Bidder is advised to check the same carefully. No claim on account of any errors
detected in the Tender documents shall be entertained.
stafeh Afder geadsi & wregor # Jedt @ g= & v | v fRe aw g
SISl OEe aTel I Hellg &7 Sl & 6§ wauniEs sud s el Afder
cFdES # ur$ a1g fahelr o Afe & wRor fanel off grd wX fam €t Ream Smwen

10. The Bidder shall carry out all the work strictly in accordance with Specification,
Standard Practices and instructions of NATRAX or NATRAX's representative and
deviation on any account will not be permitted. If in the opinion of NATRAX,
changes have to be made in the design and it desires the Bidder to carry out the same.

The decision of NATRAX in such cases shall be final and shall not be opened to
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(NATRAX)

Tender No: NATRAX/PROC/C&U/26/ 144

Sreiigrar fafersedr, A T3t 3R NATRAX a1 NATRAX & walafer & @At &
AR @l H A R R o @ F famae i sEgAta A6 & Seln afg
NATRAX &7 3T #, f39sa & scara fhr I § 3K g el o9mer arer &r uar
FT AT TTOT IW@AT g W A F NATRAX &1 0T 3ifas gem 3k #easyar
& T gelr #7gT grm

11. The successful Bidder is bound to carry out associated work necessary for the
completion of the job even though such items are not included in the quantities and
drawings to achieve end results and deemed to be priced in the other items. No
claim on this account shall be entertained.
el Slelleldl M G ¥ & U aRyd Faid 1 F & a0 aeg g, 7ol
g W aegstt & sifaR aRome ured e & v A Ak WfEt F afae
et foham arm § 3R 377 AST # Aed & ¥ H FAST o1 §1 39 Wi W R
&1 gre W faar @7 foar smeem)

12.  The successful Bidder should make his own arrangement to obtain all materials

required for the work.

B STIGIdr & FT & O 39ede g8 greae H cgaeyr T3 HET gl

13. Addendum / Corrigendum (if required) to the Tender may be issued prior to the
date of opening of the Bid to clarify or to intimate any changes/modifications etc. All
such addendum / corrigendum shall be treated as an integral part of the Tender.
ffger & fow aRfese / eftoy (i smavgs &) @ Tuse & ar foelr o
aRader / el AR @ GRE R T AR e § At & geer S

ferar ST gehar B1 & @l aRf¥se / efauT & @fder & 31f@est 361 & w0 A
AT S|

14.  Any effort by a Bidder to influence NATRAX or any of its functionaries in the process
of examination, clarification, evaluation and comparison of tenders and in decisions

concerning award of contract, may result in rejection of the Bid.

dlell @I dlel GaRT NATRAX A1 g8« fRdr off 3Ry o odiet, Taséiemor,
Hedichl 3R TAfdersit 1 goer iR ey ¢ & gafed f@ord 6 ufsar &
werfad e & foRdr o 99 & IROTFERE®T diell @ AEAIHR fRaT S dhdT ¢l

In order to afford prospective bidders, reasonable time for preparing their Quotes

after taking into account such amendments, NATRAX may, at its discretion, extend
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(NATARAAX)

Tender No: NATRAX/PROC/C&U/26/144

the deadline for submission of bids.
Fefad Srelleran3it #I 96 o & AU, 3 Ng & T @ &I & @d

gU, 37h 3GERVT IR & & AU 3fd &g, NATRAX 30a fader & siferar

AT e FT gHEI GAT 9T ThaT gl

16. Information relating to the examination, clarification, evaluation and comparison of
bids and recommendations concerning the award of Contract shall not be disclosed to

Bidders or other persons not officially concerned with such process.

qET & HTE SR, TASEIRIT, Fodiehar X aifeat i Joer 3R 3egaer sarw
P T garaag AwRer Selerant a1 3 afFaqal & gee Jg0 T Fher @
o wihar & e &7 ¥ gea =8 2

17. NATRAX reserves the right to accept / reject or modify any bids, and to annul the
Tender process and reject all quotations, at any time prior to award of Contract, or to
divide the Contract between/amongst Bidders without thereby incurring any liability
to the affected Bidder or Bidders or any obligations to inform the affected Bidder or
Bidders of the grounds for NATRAX's action. Any bidder not following ITB stands

rejected.

NATRAX fordT & difedt & Ffer/seder a1 g &, 3k @faer gk
PT Teg a1 AR Fof et A IR H 1 HUSR GUBTT @ g, Hefaer
Tel # @ Ugd fordr off ga, a1 o e aiffice & Seierasit & deda &
Iy I AT et & ToIw yerfae siefierar AT aiell o@mey arell a1 NATRAX
$ FNars & fav yafa aelr oeme arer AT &l e arelt A g #e @
FIS eTAcT| MSEET P UTelel Agl Pl dra fohdr ) deeEar & @ier &Y ar

ST &

18. Quoted Rates: The rate should be quoted both in words and figures on NATRAX
prescribed format duly signed & stamped by the Bidder, incase any discrepancy, rate
quoted in word will be preferred. All statutory deductions shall be applicable while

Page 10 of 25
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(NATARAX)

Tender No: NATRAX/PROC/C&U/26/144

@I #T 7% a¥: aX eal AR @ |l H NATRAX RUTRa 9%T 9X aielr ey
arel garT faftad geaeiRd 3R Fqex ool g =gy, fomdlr o fawieria & amerey
H, Usg # 3eYd &Y T AfAhar & Swefr| e TR A qH @l denfe
selfaar o] glefrl w3t gurl AR Mexwsfésr W delerar ganr neamR fear
ST 1w

a) The bidder needs to fill the rates against each item in word as well as in figures as
mentioned in BOQ (Financial bid). In case of any discrepancy, the rate provided
in word shall prevail and correct the amount against the item. All the prices

should be inclusive of all taxes and GST.

b) STl T arer @ e (e arel) F feafed yE awvg & e el
& HIY-HIY 3fepl H & A d1 3naegshar ¢l f5ar off [Jaefa & A #, asg
H yerT #r 35 X gaor gelt IR A F o Ui @dr gl e S gl
U 3N SvwEdr wfed gelr @nfzel

c) The amount stated in the Letter to Bid will be adjusted by the Employer in
accordance with the above procedure for the correction of errors and, shall be
considered as binding upon the bidder. If the bidder does not accept the corrected
amount of bid, the bid will be rejected.

WeX g s & g a8 AR qedt & GUR & AT swied gfmar & En e
CaNT AT & STeefT 3R delr o= arer & [T sregeny A Sreel| afe
STeierdr Siell T HEl AR H FHHR AT AT g, i sTell I IRAhR A 2T
ST

19. Contract negotiations: If required, NATRAX reserve the right to negotiate with the
bidder before the issuance of work order/Letter of Acceptance/ Notification of

Award. The negotiation shall conclude with a revised offer letter from the successful

bidder, affecting the discounts if any and accepted by NATRAX.
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(NATRAX)

Tender No: NATRAX/PROC/C&U/26/ 144

LY ardt: ARG 3aeTE gl dr NATRAX F1 G SR /Tt g3/37aTs &
HEOFIAT SR Fe F Ugel Slell oEle drel & Wi dadid de # ATUER
QeI I@aT g1 Il Hhel dleflardl & FANRd Sedid g9 & @ FACT g,
I 1S e gl ar 3§ yenfad el 3R NATRAX G@RT TR &1 Seef|

20. Award of Work: Prior to the expiry of the period of Bid validity prescribed, NATRAX
will issue to the Successful Bidder, the Work Order. The Successful Bidder shall
return one copy of the Work Order to NATRAX duly acknowledged and signed by
the authorized signatory, within two [2] days of receipt of the same by him.

F Yo FT UG dell duar fr & gATT @9 O Ugel, NATRAX el
ST &l ST 37T STRT M| AHS alelihdl S 37T $I Tah Wid I8¢
SaRT 9Ted Bl & al [2] et & ofiax 31 geaneehd! ganr fafad a3

FEATETT NATRAX &I a9 &Y S|

21. Validity of bids: / ife&l & duram: The rate quoted should be valid for a minimum
period of 120 days from the last date of Submission of Quotation. No claim for

escalation of rate will be considered at any point of time./ 36¥d &{ HIEAT AT
el @l ITHE TR & A @ HA 120 &A1 i 379 & v aw g @nfgel X #
gefer & el 8 a9 W forelr ot g e =€ fmar smeen

22. Bidders requiring any clarification of the Tender may write to a.prabhakar@natrax.in

; natraxpithampur@gmail.com Hfdar & fFHT o7 FTasIor &7 3MaThar darel

CIGIEAGH a.prabhakar@natrax.in ; natraxpithampur@gmail.com org god %;
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(NATRAX)

Tender No: NATRAX/PROC/ C&U /26,144

Annexure-I (B)
1. Special Conditions of contract:

Scope of work:

NATRAX invites tenders for Annual Maintenance Contract (AMC) for
UPS systems of Uniline, Purevolt, APC and Emerson make to prevent
unexpected breakdowns and ensure reliable and uninterrupted
operation through regular preventive maintenance and timely
breakdown services.

Detail scope
Work

of

The scope of work shall include inspection, preventive
maintenance, routine servicing, breakdown maintenance,
calibration, programming, overhauling, replacement of
damaged/worn-out parts (if required), testing, and
commissioning of UPS. The contractor shall carry out the
following works:

e The contractor shall provide AMC services for one year for the UPS
systems installed at NATRAX, covering Uniline, Purevolt, APC and
Emerson make UPS systems.

e The contractor shall carry out a minimum of three (03) preventive
maintenance/service visits for each UPS during the contract period.

eResponse Time: Service engineer shall attend breakdown
complaints within 24 hours of receiving the complaint.

e Breakdown service visits shall be unlimited during the AMC
period. The contractor shall attend all breakdown complaints and
restore the UPS to normal working condition.

ePreventive maintenance shall include complete inspection,
cleaning, testing, servicing and health check-up of the UPS and its
associated systems.

e The contractor shall check and record the UPS input/output
voltage, current, frequency, load percentage, battery voltage,
charging parameters and other relevant electrical parameters.

e The contractor shall inspect the rectifier, inverter, charger, bypass
system, power modules, control cards, SMPS, cooling fans,
protection circuits, display/indication system and other major
components, as applicable to the respective UPS model.

e The contractor shall inspect the battery bank, including battery
voltage, charging condition, terminal connections, battery health and
related protection systems.

e Necessary cleaning, tightening of electrical connections/terminals
and removal of dust and debris shall be carried out during
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Tender No: NATRAX/PROC/C&U/26/144

preventive maintenance.

eThe contractor shall carry out fault diagnosis, troubleshooting and
rectification of UPS alarms, trips, faults and other operational
problems.

e Calibration, parameter setting, programming, configuration and
resetting, wherever required for proper functioning of the UPS, shall
be included in the AMC/CMC.

e After completion of preventive maintenance or breakdown
rectification, the UPS shall be tested for proper functioning under
available load conditions.

e The contractor shall be capable of arranging genuine/OEM or
OEM-approved compatible spare parts for Uniline, Purevolt, APC
and Emerson make UPS systems, whenever required during the
contract period.

e The contractor shall provide a qualified and experienced service
engineer/technician for carrying out UPS maintenance and
breakdown services.

e The contractor shall attend breakdown complaints within 24 hours
of receiving the complaint and shall make all reasonable efforts to
restore the UPS at the earliest.

e A detailed service report shall be submitted after every preventive
maintenance/breakdown visit, clearly mentioning the UPS condition,
observations, fault details, work carried out, parts replaced and
recommendations, if any.

e The contractor shall maintain a service history/maintenance
record for each UPS throughout the contract period.

Major spare parts/components required for replacement due to
failure shall be supplied/replaced only with the prior approval of
NATRAX and shall be payable separately as per approved
rates/actual requirement.

e Routine servicing, inspection, testing, cleaning, tightening and
other activities specifically covered under the AMC/CMC shall be
included in the quoted AMC/CMC charges.

e The contractor shall ensure that all UPS systems covered under the
contract remain in safe, reliable and satisfactory working condition

G\) RE@. throughout the contract period.
v 1 2 |
o @fnnx -] . @ Any additional work or replacement of comporjents not
o8 covered under the AMC/CMC scope shall be carried out only
K after obtaining prior approval from NATRAX. of all

CHLY equipment.

Page 14 of 25



(NATRAX)

Tender No: NATRAX/PROC/C&U/26/144

2. Submission of service reports indicating observations,
faults rectified, spare parts replaced, and
recommendations.

Final testing, commissioning, and handing over of equipment in
satisfactory working condition.

Contract Period

The contract shall be remains valid up to the period of 365 days
from the date of Work Order.

Completion period

Within 365 days from the date of work order.

Engineer In-charge
(EIC)

Shall be notified to the successful bidder.

Rate Firmness

The charges/Rate quoted by bidder must be Firm throughout
the contract period and no escalation of any kind is

and Retention

permissible.
Warranty Period Not Applicable
i.  Quarterly Payment shall be released on successful
completion of work on the submission of Invoice along
with supporting documents and certified by EIC.
ii. Payment shall be made after statutory deduction as
applicable.
Payment, Mode iii. =~ Payment shall be processed only and after successful

completion of work as certified by EIC.

iv. The GST/Taxes & duties of Govt. will be reimbursed
on an actual basis upon the submission of original
receipt / documentary evidence.

All the payments shall be made through RTGS only.

Quantity
Variations /
Revision of Rates

p >

NATRAX shall, having regard to the Scope of Works and the
approved Contract Price, have the power to order variations
within the Scope of the Works as considered necessary or
avoidable during the progress of the Works. Such variations
shall form part of the Contract, and the Contractor shall carry
them out and include them in updated Programed produced
by the Contractor. Oral orders for Variations, unless followed
by written confirmation, shall not be taken into account.
There will not be any revision in rates for all the items provided
in BOQ for any extent of variations, during the entire currency
of the contract.
The new rate or price shall be derived from the market rate.
or variation only consist 10% of offer value.
The new rate or price shall be derived from any relevant rate or
price in the contract BOQ.

or
The new Rate or Price for NON-BOQ items shall be finalized by
the NATRAX representative based latest Applicable MPSoR,
DSR.
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Tender No: NATRAX/PROC/ C&U/26/ 144

While repairing, if anything other than the above is found, its
payment will be made at the market/MPSOR 2024 rate as per
the quantity required.

Contractor shall have to execute the work within the period as
defined in this document as “Delivery Period”, failing which

Liquidated NATRAX reserve the rights to impose LD on its discretion 0.1%
j- Damages of contract value per day upto maximum value of 10% of
contract value. Contractor needs to immediately replace the
machine in case of non-functioning or Break-down.
Project Facility / | NATRAX Site
X Place of | NH-52, Old Agra- Mumbai Highway,
" | Installation/delive | Near to Pithampur Flyover, Post Khandwa (Near
ry Pithampur), Dhar District, Madhya Pradesh-454774.
L Tender document Free ot Cosh
fee
Earnest Money
m.| Deposit (EMD) fee | Not Applicable.
(Refundable)
n. PerfOII‘mance Not Applicable.
Security
Returning of
0. | Performance Not Applicable.
Security
Other Terms and | i)The bidder should submit list of the equipment’s/machines
conditions with them. In case of machines/equipment’s are planned to
hire from other’s, the rent agreement for hiring the same
& should be submitted.
ii)No extra charge is payable for TO and FRO, boarding and
lodging for the service personnel coming to NATRAX.
Any additional spare parts required for replacement shall be
Spare parts supplied and billed strictly as per the rates specified in the:
¢ attached approved spare parts price chart. No extra payment
beyond the approved rates shall be admissible. i
Water supply & i) Electricity: Free of cost.
= Electricity Charges ii) Water supply: Free of Cost.
If the work/service is found to be not satisfactory or not found
as per the specification indicated in this document, the Service
Termination of | Contract will be terminated with short notice of 14 days in
s. | Contract writing.
In case of termination, the balance work shall be completed by
ORERN NATRAX through any other party on the risk & cost of the

contractor.
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Tender No: NATRAX/PROC/ C&U /26, 144

2. TECHNICAL SPECIFICATIONS AND SCOPE OF WORK

e Contract Period: One year from the date of commencement of AMC.

e Preventive Maintenance: Minimum 3 scheduled service visits during the contract period for
each UPS.

e Breakdown Visit: Breakdown/service calls shall be unlimited during the AMC period.

e Response Time: Service engineer shall attend breakdown complaints within 24 hours of
receiving the complaint. -

e Inspection & Testing: UPS shall be checked for input/output voltage, current, frequency, load
percentage, battery voltage, charging status, alarms and protection functions.

e Preventive Maintenance: Cleaning of UPS, tightening of terminals/connections, checking of
fans, ventilation, bypass circuit, SMPS, control cards and other accessible components shall be
carried out.

e Battery: Battery condition, terminal voltage, charging voltage and battery connections shall be
checked during every preventive maintenance visit.

e Calibration & Programming: Calibration, parameter setting,
software/programming/configuration, wherever required for proper functioning, shall be included
in AMC

e Fault Diagnosis: Contractor shall identify the cause of failure and carry out necessary
troubleshooting and rectification.

e Service Report: A detailed service report shall be submitted after every preventive/breakdown
visit mentioning the UPS condition, observations, work carried out and recommendations.

e Spare Parts: Major spare parts/components replaced due to failure shall be charged
separately only after prior approval of NATRAX.

Spare Parts Arrangement: The contractor shall have the capability to arrange genuine/OEM or OEM-
approved compatible spare parts for Uniline, Purevolt, APC and Emerson make UPS systems, whenever
required for maintenance and breakdown rectification during the AMC period.

® Performance: UPS shall be restored to proper working condition after servicing/breakdown
rectification and shall be tested under available load conditions.

e OEM Compatibility: All replacement parts, wherever required, shall be compatible with the
respective UPS make and model.

e Qualified Personnel: Maintenance shall be carried out by experienced and technically qualified
UPS service personnel.

* Documentation: Contractor shall maintain service history of each UPS and submit the same
along with the service report.

3. DRAWINGS: Nil
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Tender No: NATRAX/PROC/C&U /26,144

The bidder should give the following, duly signed and sealed, failing to which the
bids will be summarily rejected:

ANNEXURE-II- DECLARATION

(To be executed on Bidder's letterhead)

I/We are acquainted with the content & requirements of this Tender No. NATRAX/----------—-
-==m-=, dated and do hereby accept to furnish the same in compliance with
all terms & conditions. I/we have not tampered with/modified the tender in any manner
and breach of any such will result in rejection of the Tender and/ or prosecution.

I / We hereby declare that the firm/company has not been blacklisted or debarred in the
past by any other Government organization from taking part in Government tenders.

In case the above information is found false or in case of breach of any of the terms and
conditions at any stage of the Tender or Contract, I/We are fully aware that the Tender/
Contract will be rejected/cancelled by NATRAX and Payments (for completed/partially
completed), Retention, Bid Security (EMD), Performance Security, etc., shall be forfeited.

Signature of the Bidder:

Name and Designation:

Address:

Contact details:

Place:
Date:

Seal of the Bidder’s Firm
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Tender No: NATRAX/PROC,/C&U/26/144

ANNEXURE-III

Checklist to be filed by all the bidders:

SL Documents to be submitted along with | Status of | Ref. Page No.
No. Technical Bid. Submission of Bid
(Indicated Yes/No)
il Has the Bid Document been issued to you?
2 Have you downloaded this tender document
from the NATRAX Website?
Bidder Profile
a1 The legally valid entity, documents as per
LTE/Tender been submitted?
3.2 Copy of GST Registration
3.3 Copy of MSME Registration
3.4 Copy of bank account details
3.5 Copy of Turnover certified by Charter
Accountant with UDIN
&5 List of work orders/completion related
execution of work
3.6 List of available machines with copy of RCs of
respective machine.
4 Have you read and understood the complete
tender documents including attachments?
5 Have you understood the scope of work,
technical specifications, and requirements of
this tender?
6 The financial bid/quotation is submitted in a
separate sealed envelope/password-protected
PDF file.
7 Whether all the documents submitted for this
tender are seal & signed by an authorized
signatory.
8 Whether the contact details of the authorized

person is submitted.
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Tender No: NATRAX/PROC/C&U/26/ 144

Annexure- III, Financial Bid format

Financial Proposal Submission Form
(To be Executed on Letterhead of the Bidder)
FINANCIAL PROPOSAL SUBMISSION FORM

To:

The Head Procurement

NH-52, Old Agra- Mumbai Highway,
Near to Pithampur Flyover,

Post Khandwa (Near Pithampur)

Dhar District, Madhya Pradesh-454774

Dear Sir,

We, the undersigned, offer to provide the equipment & services in accordance with your Tender

No. , dated and our Technical Bid. Our attached
Financial Bid includes the price in the format for financial bid provide as part of tender
documents. The total price of our offer is

(in figures and words) and includes all
the deliverables under this tender as per our Technical Bid.

We hereby declare that all the information and statements made in this Bid is true and complete
in all respects and is as per the guidelines and terms & conditions laid down in the tender
document. We further understand that any information which is found false or is not as per the
guidelines and terms & conditions of the tender document may lead to our disqualification.

Our Financial Bid shall be binding upon us subject to the modifications resulting from Contract
negotiations, up to expiration of the validity period of the Bid.

We understand NATRAX has right to accept or reject our Bid as per its discretion.
Yours sincerely,

Authorized Signature [In full]:

Authorized Signature [In initials]:

Name and Title of Signatory:

Name of Firm:

Address: .
[Note ; To be sigredili in blue ink]
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(NATRAX)

Tender No: NATRAX/PROC/C&U/ 26/ 144

ANNEXURE -V

NATRAX Bank details to be used for submission of EMD/Tender Fee (if any) & procedure for

password protection
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Steps for loading passwords in PDF Files-Method I

Step 1- please open PDF ﬁle and c11c1< on ”Advance” tab
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Tender No: NATRAX/PROC/C&U/26/144

Step 2- in the advance tab please chc:k on the ”Secu.rlty” tab
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