GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6361403
fedics /Dated: 19-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-06-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-06-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Heavy Industries And Public Enterprises

faswar @ AT/Department Name

Department Of Heavy Industry

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

National Automotive Board

a&q 4vfl /Iltem Category

Customized AMC/CMC for Pre-owned Products - Uniline 20
kva UPS -3 phase input & 3 phase output; Uniline;
Comprehensive Maintenance Contract (CMC); as per
attached details; Yes , Customized AMC/CMC for Pre-owned
Products - Uniline 10 kva UPS -1 phase input & 1 phase
output; Uniline; Comprehensive Maintenance Contract
(CMCQ); as per attached details; Yes , Customized AMC/CMC
for Pre-owned Products - Purevolt 20 kva UPS -3 phase input
& 3 phase output; Purevolt; Comprehensive Maintenance
Contract (CMC); as per attached details; Yes , Customized
AMC/CMC for Pre-owned Products - Purevolt 30 kva UPS -3
phase input & 3 phase output; Purevolt; Comprehensive
Maintenance Contract (CMC); as per attached details; Yes

3qeY 3@ /Contract Period

1 Year(s)

fast @ geaa 3t affs etsiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

5 Lakh (s)

3/8A a1 & fow 3T ferd gHa &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUHS & forw 31gera & anf iR ei30R @ ge vara
#r a5 T/MSE Exemption for Years of
Experience and Turnover

No

FIE3NU F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Exemption for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Fr 31 ARePRT g 3uds fHT IT TSl
fAfder & amer A arer @t ™At & fewrer

e §2 HeH A ¥/Do you want to show Yes
documents uploaded by bidders to all

bidders participated in bid?

Qs ¥ Ray ANareh aftha far/Bid to RA enabled | No

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Fichel & GRIT cichelichl TABIRIOT ¥
HAJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eEdrdsT 3T TS & /

Financial Document Indicating Price Yes

Breakup Required

AT Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uadr faaRu/EMD Detail

AHTaTehdr/Required No
$didsh faavor /ePBG Detail

vsarsel da/Advisory Bank ICICI

SIS ufaera (% )/ePBG Percentage(%) 5.00

SIS &7 3T 7afY (AE) /Duration of ePBG 14

required (Months).

(a).3UHAST AR TUIG STATAd T, e TE NI el &, andneif & uay & il arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
NATRAX

NATIONAL AUTOMOTIVE BOARD, Department of Heavy Industry, N/A, Ministry of Heavy Industries and Public

Enterprises
(National Automotive Test Tracks)
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fass1/Splitting
arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31]urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

Product/Equipment Details:1750315529.pdf

Scope of Work:1750315834.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1750315851.pdf

Customized AMC/CMC For Pre-owned Products - Uniline 20 Kva UPS -3 Phase Input & 3
Phase Output; Uniline; Comprehensive Maintenance Contract (CMC); As Per Attached
Details; Yes (1)

doeiid ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7985797/1750315529.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7985797/1750315834.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-7985797/1750315851.pdf

faaRu1/ Specification

A/ Values

@ / Core

Product category

Uniline 20 kva UPS -3 phase input & 3 phase output

Product Brand

Uniline

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

as per attached details

Manpower Required

Yes

us3iiel /Addon(s)

31aR® NI g&ards /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.4./S.N ! ﬁﬁﬂm FieIReD SaRADl
T | el /Consignee gdi/Address /Additional
0. . . product/ Requirement
Reporting/Officer equipment q

454774 ,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 1 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Uniline 10 Kva UPS -1 Phase Input & 1

Phase Output; Uniline; Comprehensive Maintenance Contract (CMC); As Per Attached

Details; Yes ( 2)

dmetidhr faRfPAr /Technical Specifications

faaro1/ Specification

ed/ Values

#R / Core

Product category

Uniline 10 kva UPS -1 phase input & 1 phase output

Product Brand

Uniline

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

as per attached details

Manpower Required

Yes

us3ii /Addon(s)
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s1fafs fafAf? gxardst /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

. R/ Ruiféar wret Hr A N N —
ai.H'.)/S.N 3R /Consignee ucl/Address /Qpl:-?)Zt:2¥/°f /Additional
' Reporting/Officer equipment Requirement

454774,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 2 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Purevolt 20 Kva UPS -3 Phase Input &

3 Phase Output; Purevolt; Comprehensive Maintenance Contract (CMC); As Per

Attached Details; Yes ( 2)

doeiidr ARPAT /Technical Specifications

faavur/ Specification

#{I/ Values

@ / Core

Product category

Purevolt 20 kva UPS -3 phase input & 3 phase output

Product Brand

Purevolt

Type of service

Comprehensive Maintenance Contract (CMC)

Preventive Maintenance Frequency

as per attached details

Manpower Required

Yes

us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar

3 /Consignee
Reporting/Officer

%.4./S.N

Udr/Address

FArYAT A AT
/ Quantity of
product/
equipment

fafked maasar
/Additional
Requirement

5/9



TATAT &Y AT
%.9./S.N RSl Reeat /agruantity of R STavIhr
3@ /Consignee Uci/Address product/ /Add_ltlonal
°: Reporting/Officer equipment Requirement

454774,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 2 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Purevolt 30 Kva UPS -3 Phase Input &
3 Phase Output; Purevolt; Comprehensive Maintenance Contract (CMC); As Per
Attached Details; Yes ( 1)

doeiid ARPAT /Technical Specifications

faxu1/ Specification A/ Values
PR / Core
Product category Purevolt 30 kva UPS -3 phase input & 3 phase output
Product Brand Purevolt
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency as per attached details
Manpower Required Yes
us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N ! ﬂgﬁm FieIReD SaRADl
T || ey /Consignee gdi/Address /Additional
0. . . product/ Requirement
Reporting/Officer equipment q

454774 ,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 1 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh
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¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Minimum Eligibility Criteria:

i. MEC-1: Legal valid entity: - it shall be valid legal entity in form of Propriet
or/partnership/LLP/Pvt. Ltd company/Govt. entity/Limited Company/autonomo
us body etc, and should have valid registration with appropriate governing aut
hority. To supporting this, proof should have to be submitted along with quota

tion.

ii. MEC -2: Turnover: it should have minimum turnover of Rs. 5 Lac during last 3
FY (2021-22, 2022-23 & 2023-24), to supporting this, bidder have to submit a
copy of balance sheet/CA Certificate clearly indication the turnover and UDIN

should also mandatorily mentioned on the same, along with quotation.

ifi. MEC 3- Experience: it should have minimum 3 years’ experience in similar
work*
Similar works* - successfully completed Works pertaining to AMC/CMC/Repai
ring/maintainence of UPS (Capacity 5 kva or higher for any Govt Dept.,/

Reputed firm Private Institution/Academic Institutions, copy of valid
LOA/Agreement/work order & completion certificate should be submitted with
quotation. In case, work order & completion certificate issued by other than G
ovt. entity, NATRAX reserve the rights to seeking the 26AS or TDS certificate f

or the relevant period for authenticity of said order & certificates.

iv. MEC-4: Bidder should have functional office in Indore/Dhar of MP, Copy of s
upporting documents should be attached in technical bid.

other terms and conditions shall be as per attached details

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6361403/CLM0010/spe_1c49180e-e6bb-416d-84591750316162419_anuj.kumar.natrip.pdf

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 AT & WY HH T AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 30 A & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §HT ST &l sHd Igureld BN gln 3R BIS o aed awon fRw S
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250619
https://bidplus.gem.gov.in/bidding/bid/bidsla/63772953725209

T SHP! UIeled o B W HJAY P Tcehlel FAH el AR Bl & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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(NATRAX )

NATIONAL AUTOMOTIVE TEST TRACKS

AT AT gdiator &)

Tender Document for

ANNUAL MAINTENANCE CONTRACT (AMC) OF UPS

National Automotive Test Tracks (NATRAX)/ A 3ifeAea 2xe 70 (NATRAX)
A unit of National Automotive Board (NAB)/ ISET FHeX dAGA SIS (TATST) T Ueh ShTS
NH-52, Old Agra- Mumbai Highway/ NH-52, [Tl 3PRT-5eS ISTAMT,
Next to Pithampur Flyover/ WA FATSHIER & FaTel #H,

Post Khandwa (Near Pithampur)/ 9¢ @sar (FrIaR & JrE)

Dhar District, Madhya Pradesh-454774/ 4R ToTolT, HET YT -454774

Phone: +919893892310, Fax - 07292-256101
Email: a.prabhakar@natrip.in, anuj.kumar@natrip.in
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(AATRAX)

SPECIFICATION AND SCOPE OF WORK

1. General Instructions/ AT A

National Automotive Test Tracks (NATRAX) is an Automotive Testing &
Certification Centre under NATRiP Implementation Society (NATIS)/National
Automotive Board (NAB) which is an autonomous body constituted by Ministry of
Heavy Industries, Government of India. NATRAX has been set up on approx. 3000
acres of land for comprehensive testing and evaluation of all types of automobiles,
near Pithampur, Dist. Dhar, (Madhya Pradesh, India).

JeeTe ATeAIfed ST ¢ (NATRAX) 9o 3iiciAlied 15 (NAB) & dgd U
JerAfed efEder Us wféfharere Hex &, St STl 3T ATy, HRd THR GaRT
ST Teh EEE AR &1 NATRAX &1 @131 3000 Tehs $fff WX NyaAqR, fSrem
YR, (ALY YU, IRd) & I, T YR & ACHANEdT & ogus gieor iR
Hediehe & foT T fmar ar=m gl

The National Automotive Test Tracks (NATRAX), invites Password Protected
Quotation/Bid from the registered, qualified and experience through GeM/under
open tender enquiry (OTE) in two packet bidding (Technical Bid & Financial Bid) in

the prescribed Proforma for performing, executing and implementing the works on
the terms and conditions contained in this Bid document.

T 3ferAed exe ¢ (NATRAX), 30 el gedast & fAfga gt 3k erdf
W FET & fAsues, s 3R FRadsd & for AuiRa fesT 7 & S
Siell (Tepeitehl dtell AR A atell) & GeM / @elt fAfder s (OTE) & #Areas &
Ui, Ae 3R e § Ireas TFEIT 3GEROT / avell AT e B

The brief description of works and the timelines for NIQ are summarised in the table
below/ﬁﬂﬂ%%ﬁ?ﬁﬁﬂ%ﬂ@[m—mmaﬂgmﬁ
e # & IS 8§

:
wdf

Date of start | Last date for | Date & Time
o Period of | of floating of | submission of | of Bid
Description of Work/ Hr& Contract / | tender/ TAfder | Bid/ SYell STAT | opening/ sTell
1 e ey aEf | ¥ URE A | AR 7 sifw | @ # R
& fafy fafr IR 71T
Annual Comprehensive | 1 year from the
Maintenance Contract (CMC) of | date of Issue of | As per GeM Portal
UPS(s) at NATRAX Pithampur. | Work Order.
s :;37’77/’4—77
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(AATRAX)

SPECIFICATION AND SCOPE OF WORK

The Bidder(s) who meet the Minimum Eligiblity Criteria (MEC) as mentioned in the
Instructions to Bidder (ITB) may be eligible to become successfully in the Bidding process.

defierar shfe (3msde) & fadel A 3feaf@a sgaad g=dar Awds (vasdn) & qu
I g aTel Sieieldr stell 9fhdl H A% el o 919 & Tohd &l

The bidder(s) in the form of JV/Consortium is not permitted/ JA/FATCIH & T H

Siell_ofeTe) drell ! HeAfd 8l 21

2. Quotations/Bid Submission details/ @IcerA/aTell a¥dd FA Fr faaoT: through GeM

Portal.

a. No Bids will be accepted after the aforesaid date and time. However, on
exceptional cases, NATRAX reserves the right to extend the time/last date of
submission of Bid to a next convenient date/time before opening of the Bids.
39d A vd @# & a/C HIE Soll TR 761 T S| grellfsh, @TeRoT
AT #, NATRAX & 91 el el & Tgel Sloll ST el Faa)/3ifas
Al 1 3rerel glaersse AR/AAT T Fee &1 AR giad gl

b. Bids sent telegraphically or through other means of transmission (telefax, etc.)
which are not Password Protected shall be treated as defective, invalid and shall

stands rejected.

SNTheh ®F A AT ATAAT & T ATCIAT (Solithard, 3M1{S) & #ATCIA T Al
S Sl S arHaS @ FRIEIT FET 8, 3o arvqul, AT AT Seen 3R @it
R e Srwem

c. NATRAX shall not be responsible for any delays for non-receipt /non-
delivery/or any technical errors or due to wrong addressee. Bidders may confirm

the receipt of their Bids submission from NATRAX

NATRAX IR-1Ca/AR-faerorar fael depeiishr & AT rolad IIecderddt & HROT
forer ot ¢&r & fow fSFaer 8 g1om| Stelehal NATRAX & 39elr aell 9ecid
LA T YT Hr give T Fohd &

3. Disclaimer/ 3 Edeor:

NATRAX reserves all rights to accept/ reject/modify/split any or all proposals
without assigning any reasons. Bidders shall not have any cause of action or claim
against NATRAX for any of its decisions.

'NATRAXﬁmaﬂéwwwmmmﬁmaﬁ
| TR/ RIS e & @l HRER GIEIT T@T &1 NATRAX &
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(NATRAX)

SPECIFICATION AND SCOPE OF WORK

Rl off AT & forT Selieranst & ary SRAS T HI$ HROT JT &IaT g1 81|
This tender document/NIQ has been prepared in both the languages (English &

Hindi) with due care, however, in case of any discrepancy the English Language will

prevails.

Iz Afdar graaa/uasmsey asr st (3RKeT R &) 7 3Ra duwe & Ay
TIR fohar T g, grelifen, fohar o TAgarfa o #AFel & 3{3si HTYT 9o gef|
For NATRAX

For Head Procurement & Stores/

23 WFIRFC U & & fou

ANNEXURE V/ 3fe{cefdoish 1

A. INSTRUCTION TO BIDDERS (ITB)/ stelieransit & v ader (mrsdsh)

1.  Asper GeM Portal.

2. Bid Opening/ afell @AT: on GEM Portal

3. The Contract shall be governed by the terms and conditions specified in this tender
document including amendments, work order etc.

T 56 MfAer ardRw & fffse fwt R wdt garr nfaa gem, R
e, Y S 31 iR §

4. All Bidders are hereby explicitly informed that “CONDITIONAL OFFERS” or
“OFFERS WITH DEVIATIONS” from the conditions of Contract, the quotation not
meeting the minimum eligibility criteria, technical specifications, or any other
requirements as stipulated in the Tender documents are liable to be “REJECTED”.
qefr Siellerar3il 1 UdeeaRT Tose &4 & rad foar Sirdr & fo srgee & odf &
"HAS GEAE AT 'OEES & WY WEAE", ogAdH  AeAdT AIGS, deheiienT
fafrsedrai, ar s@ qEdder 7 AuiRa frelr off 30 3raeashdrsi & Q@ 7 wet
qrel PR "IAIHA" g & AT IRy &l 7

5. Bidder should give details of their technical soundness and provide list of
customers/client of previous works of similar nature in Government Departments/

Undertakings/ Public / Private sectors/Autonomous etc.,

u,
wds

oA RCEIdT ® U FHAET FeedT HFAROT oo @AfeT A’ W
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(AATRAX)

SPECIFICATION AND SCOPE OF WORK

Z\ \.:7/ &

fasmeti/3usmAi A fae/fAs aFl/Eaad 3nfe # 39+ arT ol a0 FAT
Sl & e wAT & ATEhi/aAgR HT Gl JeTel H A1feCl

Minimum Eligibility Criteria/ geIdH YAl HAIAGS:: - The bidder should fulfill
the following/ STell oIl el &1 [AFATATET I G AT =R

The bidder should meet the following criteria/ &l @A arer F fAFaAfaAT
AAEST F T HLEAT AMRT:
i. Legal valid entity: - it shall be valid legal entity in form of

Proprietor/partnership/LLP/Pvt. Ltd company/Govt. entity/Limited
Company/autonomous body etc, and should have valid registration
with appropriate governing authority. To supporting this, proof
should have to be submitted along with quotation.

FE d0 FHE: - TF TECUERR TETad/ s RS Fue
| THNT sHsAAT Susl/Ead AR anfe, & &0 7 9 e
gars g 3R 3Rd arehr wiftERer & @y 3 defeRor gl
ART| 58S FANAT H AT & WA THT FEIA FAT B,

ii. Turnover: it should have minimum turnover of Rs. 5 Lac during last 3
FY (2021-22, 2022-23 & 2023-24), to supporting this, bidder have to
submit a copy of balance sheet/CA Certificate clearly indication the

turnover and UDIN should also mandatorily mentioned on the same,

along with quotation.

TANER: s Woo 3 o a¥ (2021-22, 2022-23 & 2023-24) &
a1 FgAdH AR T9 05 1@ gl ARV SR FAIA ot &
forT, SYell ofeTey dTel I 3GER0T & Y s fie/div gAToTgT &
T gfd STAT FE @Rl Fad T §9 & To3aR &7 Gohd @ 3R
RIS 1 8 AT & @ Sood AT ST 11T

iii. Experience: it should have minimum 3 years’ experience in similar

work*/ 3eJHd: S8 A S A &A ¥ HA 3 ¥ FT Iegera glell

el

Similar works* - successfully completed Works pertaining to
AMC/CMC/Repairing/maintainence of UPS (Capacity 5 kva or
higher for any Govt Dept.,/Reputed firm Private Institution/Academic

Institutions, copy of valid LOA/Agreement/work order & completion

Page 5 of 16



(AATRAX)

SPECIFICATION AND SCOPE OF WORK

certificate should be submitted with quotation. In case, work order &
completion certificate issued by other than Govt. entity, NATRAX reserve the
rights to seeking the 26AS or TDS certificate for the relevant period for
authenticity of said order & certificates.

AR SR Y Wt Jumrafaftsa e wa
wegedfaes weE & v veadyelvadygdva #
AFHATRETENT (HATT 5 FdT I 38F)" ¥ Hftd Fhedgdsh
QU T AU F, AU GEANS F FT H TAINT/IIE/HE MU
3R Ui AT 9F HY 9fT gl ARV FAA F @Y Y foRar
AT FF FIGR I qOIAT GAHIT 97, BN & Iear IHed JET
GIRT JRT f&ar T & d 39 HAA H NATRAX 377 e 3N
gHTGF F GIAHIOISAT & [T grafils Hafer & oo 26AS I TDS
GHTOTTT GIeT A FT HAPR FRIAT G &1

iv.  MEC-4: STolleIdl & ALY YA & SER/AR H FHATcHS HrATT glel
IIfRT, BgIH ATl gfafafd qaredldhr atell # dolded Hr Sl

afgl|/Bidder should have functional office in Indore/Dhar of MP,
Copy of supporting documents should be attached in technical bid.

Exemption: valid Startups registered firms shall be exempted from above (ii & iii) subject to

submission of wvalid registration certificate and supporting documents for technical
competency.

B dY TIEIHY Yol BAT & FW (i AR i) & g & ATwaN, S dY dfieIor
JHTOT 9T 3R doheilehl Tl & [T g EdIdel oAl el & 31ET gl

7. Opening & Evaluation of Quotations: the bids shall be opened by the committee of
NATRAX officials, and shall be evaluated in following mannar:

I WrelelT HR Hediehel & Sferdl NATRAX AfOehial i @fafa ganr
Grell STEal 3R AT alich @ 3eTehl Hodiehel fehaT SITTAT:

7.1. the evaluation shall be done as per below:/ﬂ(\?&'iﬁ' A & 3THR [ERIRCILE) Ik
i First- the quotations shall be evaluated as per the MEC definid as above 6.

YUH- A T Hedichel IWFT 6 & T H IR vAgd & 3R
R Saa|

8. The Bidders are expected to carefully examine all the contents of the Tender

documents including instructions, conditions, terms, specifications, drawings (if any)

wds /2~"and may inspect the Site with prior notice to NATRAX and at Bidders own cost, to
B (s
¢ acquaint himself with all local conditions, means of access to the work, nature of the
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(AATRAX)

SPECIFICATION AND SCOPE OF WORK

work and all matters pertaining thereto & take them fully into account before
submitting their offer. Failure to comply with the requirements as detailed in these
documents shall be at the Bidder’s own risk. Bids which are not responsive to the

requirements of the Tender will be rejected.

Sreferanait & e, e, o, fafadal, sma@or (@R # @) aia e axarst
1 @ WA HI WGUENYae ST Fel h UET A S § AR NATRAX I
q@ I gAY 3R Siel oemet arelt T el ded W, el Tl A & ge A
Qﬁﬁawﬁ%ﬁtww%ﬂmmm%lé@%ﬁ,mﬁq@asw,
FE A wpfa 3R 370 FERT T3 A 3R I TEdT TS A @ TR
3¢ QU e § &I & W S eEAdSil H IO INAThAIN & IeArelA H
faerar Sefierar & 39el SIf@H W gl fAfder T a3t & gid 3aert
el glaY aTell Slforal sl 3R &Y feam smeam|

9. While all efforts have been made to avoid errors in drafting of the Tender documents,
the Bidder is advised to check the same carefully. No claim on account of any errors
detected in the Tender documents shall be entertained.

Stafeh fAfder gEaEel & wwaur # et ¥ g & fou @l vare feu o g,

Jiell ST aTel @ "ellg & ol § R 3 aeuniyas sEdhr s a| Afaar
cEdIaSl # s a5 TRl off I o #Ror fohel off g W e w7gT fohar sean

10. The Bidder shall carry out all the work strictly in accordance with Specification,
Standard Practices and instructions of NATRAX or NATRAX's representative and
deviation on any account will not be permitted. If in the opinion of NATRAX,
changes have to be made in the design and it desires the Bidder to carry out the same.
The decision of NATRAX in such cases shall be final and shall not be open to

arbitration.

Srelerar fafrsean, Ares g2am3it 3w NATRAX I1 NATRAX & gfafafer & @dat &
AR | e AR A off @i & fawereT v Al wgt & seedn afe
NATRAX Fr 7T #, B8 & dcong [T I § 3R ag dlell oemeT arel & 0ar
A T 3THT IWAT g1 W AT H NATRAX 1 0T 3ifasr grem 3k #egeyar
& T gelr g7 8|

11. The successful Bidder is bound to carry out associated work necessary for the
completion of the job even though such items are not included in the quantities and

_drawings to achieve end results and deemed to be priced in the other items. No

u,
wds

3 :;}?j,lé-*’claim on this account shall be entertained.
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(AATRAX)

SPECIFICATION AND SCOPE OF WORK

TheT Seflaldl S QU ¥ & AU 3aedes gaftd s & & fau areg g, e
g Ul aEg3t A1 HfaE IRUTH uitd w & fIT A iR [@rEt A i
ot foham 9 § 3R 3eg AT A Hod & ® H GAST ST §l FH Wd W R
i grd W faar 7T famar s

12. The successful Bidder should make his own arrangement to obtain all materials

required for the work.

el Steligrdl I & & v 3aeds g3t GreEly T cgaear T&ad ai=r gl

13. Addendum / Corrigendum (if required) to the Tender may be issued prior to the
date of opening of the Bid to clarify or to intimate any changes/modifications etc. All
such addendum / corrigendum shall be treated as an integral part of the Tender.
fAfder & fou aRfAse / iR (Ffe 3maeas g) & Tuse wte a1 fondr o
aRads / "@Mus e A giaa &&= & v S @ i al & gge Sl

forar S Fevar g1 W |l aRfASE / efiyy & Afder & e 3 & w9 A

HTAT ST
14. Any effort by a Bidder to influence NATRAX or any of its functionaries in the process

of examination, clarification, evaluation and comparison of tenders and in decisions

concerning award of contract, may result in rejection of the Bid.

15. In order to afford prospective bidders, reasonable time for preparing their Quotes
after taking into account such amendments, NATRAX may, at its discretion, extend
the deadline for submission of bids.

16. Information relating to the examination, clarification, evaluation and comparison of
bids and recommendations concerning the award of Contract shall not be disclosed to
Bidders or other persons not officially concerned with such process.

17. NATRAX reserves the right to accept / reject or modify any bids, and to annul the
Tender process and reject all quotations, at any time prior to award of Contract, or to
divide the Contract between/amongst Bidders without thereby incurring any liability
to the affected Bidder or Bidders or any obligations to inform the affected Bidder or
Bidders of the grounds for NATRAX's action. Any bidder not following ITB stands
rejected.

18. Quoted Rates: The rate should be quoted both in words and figures on NATRAX
prescribed format duly signed & stamped by the Bidder, incase any discrepancy, rate
quoted in word will be preferred. All statutory deductions shall be applicable while

ws o releasing payments. All corrections and overwriting should be initialed by the

QQ‘;.'”%E—JBidder.
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(NATRAX)

SPECIFICATION AND SCOPE OF WORK

a) The bidder needs to fill the rates against each item in word as well as in figures as
mentioned in BOQ (Financial bid). In case of any discrepancy, the rate provided in
word shall prevail and correct the amount against the item. All the prices should be

inclusive of all taxes and GST.

b) The amount stated in the Letter to Bid will be adjusted by the Employer in
accordance with the above procedure for the correction of errors and, shall be
considered as binding upon the bidder. If the bidder does not accept the corrected
amount of bid, the bid will be rejected.

19. Contract negotiations: If required, NATRAX reserve the right to negotiate with the
bidder before the issuance of work order/Letter of Acceptance/ Notification of
Award. The negotiation shall conclude with a revised offer letter from the successful

bidder, affecting the discounts if any and accepted by NATRAX.

20. Award of Work: Prior to the expiry of the period of Bid validity prescribed, NATRAX
will issue to the Successful Bidder, the Work Order. The Successful Bidder shall
return one copy of the Work Order to NATRAX duly acknowledged and signed by

the authorized signatory, within two [2] days of receipt of the same by him.

21. Validity of bids:
The rate quoted should be valid for a minimum period of 120 days from the last date
of Submission of Quotation. No claim for escalation of rate will be considered at any
point of time.

22. Bidders requiring any clarification of the Tender may write to

a.prabhakar@natrip.in; anuj.kumar@natrip.in,

23. The Bids / related correspondences shall be made in English language.
24. Special Terms & Conditions:

Annual Comprehensive Maintenance Contract (AMC) of
UPS(s) at NATRAX Pithampur

The charges quoted must be firm throughout the contract
period and no escalation of any kind is permissible.

The quoted rates should be inclusive of all the probable
spares, works and taxes during the contract period.

a. Scope of work

b. Contract amount

| /e | Contract Period 1 Year from the date of Issue of Work Order.

2\ (e
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SPECIFICATION AND SCOPE OF WORK

Engineer In charge

d. (EIC)/ NATRAX | Shall be notified to successful bidder.
Representative

e. izglf}i)igion Not applicable
Break down problems shall be rectified within 48 hours

¢ Maximum from the time of intimation of problem to the supplier by

' downtime permitted | telephone/ fax /email. Downtime beyond three working
days for equipment is not permissible.

PM Servicing of UPS be done at least 4 times a year and

Preventive report should be produced to the Engineer in charge (EIC)

& | Maintenance (PM) for release of payment. PM shall be over and above all the
break downs.

e The payment shall be released on quarterly basis, on
the submission of report and invoice.
e Payments shall be made within 10 days from the
submission of invoice with supporting documents at
Payment, Mode and site.

h. Retention e The GST/Taxes & duties of Govt. will be
reimbursed on actual basis upon the submission of
original receipt / documentary evidence.

e All the payments shall be made through RTGS
only.
If any equipment is down for more than 24 hours, without
any substitute, the complete time will be considered as
Liquidated downtime. An equipment not fully functional is treated as

i Damages/ Penalty down. For each one day of such downtime, Rs. 5000/- per
day shall be deducted from respective invoice, as penalty
for each equipment/machine.

5% (Five) of the Contract value should be submitted as
Performance Security by the Successful Bidder on award of
Contract. Performance Security may be furnished in the
form of an A/C Payee Demand Draft, Fixed Deposit
Receipt or Bank Guarantee from a Scheduled Commercial
Performance ) o~ . .

j. Security Bank favouring “National Automotive Test Tracks” &
payable at Pithampur and should remain valid for a period
of Sixty days beyond the date of completion of all
Contractual Obligations. Bid Security/EMD will be
returned to the successful bidder on receipt of Performance
Security.

. s NATRAX Site
Project  Facility / NH-52, Old Agra- Mumbai Highway,
k. Place of .
Installation/ delivery Near to Plthampu'r Elyover, Post Khandwa (Near
Pithampur), Dhar District, Madhya Pradesh-454774
Termination of | The contract may be terminated on mutual consent of both
7 Contract the parties (NATRAX & Contractor) in this case the PBG
| At shall not be forfeited and shall be return back to the

contractor.
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(NATRAX)

SPECIFICATION AND SCOPE OF WORK

OR

If the work/service is found to be not satisfactory or not
found as per the specification indicated in this document,
the Service Contract will be terminated with short notice
and the PBG may be forfeited by NATRAX on its discretion.
OR

NATRAX reserve the right to terminate the contract at any
time on any breach of the contract terms or if contractor or
its personal found involved in any unlawful activity. In this
case the PBG may be forfeited by NATRAX without any
further notice to contractor.

25. The bidder should give the following, duly signed and sealed, failing to which
the bids will be summarily rejected:

26. DECLARATION:
(To be executed on Bidder’s letter head)
I/We having aquainted with the content & requirement of this Tender No. NATRAX/---------

-—-——----, dated and do hereby accept to furnish the same in compliance
with all terms & conditions. I/we have not tampered/modified the tender in any manner
and breach of any such, will result in rejection of Tender and / or prosecuted.

I / We hereby declare that the firm/company has not been blacklisted or debarred in the
past by any other Government organization from taking part in Government tenders.

In case the above information found false or in case of breach of any of terms and conditions
at any stage of Tender or Contract, I/We are fully aware that the Tender/ Contract will be
rejected / cancelled by NATRAX and Payments (for completed/partially completed),
Retention, Bid Security (EMD), Performance Security, etc., shall be forfeited.

Signature of the Bidder:

Name and Designation:

Address:

Contact details:

Place:
Date:
Seal of the Bidder’s Firm

:
wds

. :;“_-"71&
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(NATRAX)

SPECIFICATION AND SCOPE OF WORK

ANNEXURE - 11

Technical Conditions of Contract/technical specifications

TECHNICAL CONDITIONS OF CONTRACT

Annual Comprehensive Maintenance Contract (AMC) of UPS(s)
DETAILED SCOPE OF at NATRAX Pithampur
WORK

This maintenance work will be carried in the internal building, and Servicing (including
check and replace oil & air filter, cleaning of cooler, radiator, moisture trap, return line filter,
solenoid valve, control line etc. Electrical circuit checking and repairing, checking of valves
leakage, contractor etc, making of Service report, and analysis of route cause for damages) spare
parts and material will be paid extra on actual basis.

1. WORKMANSHIP

The workmanship shall be best of its kind and shall conform to the specifications, as below or
Indian Standard Specifications in every respect or latest trade practices and shall be subject to
approval of the Owner’s Site Representative. All materials and/or Workmanship which in the
opinion of the Owner’s Site Representative is defective or unsuitable shall be removed
immediately from the site and shall be substituted with proper materials and/or workmanship
forthwith.

3. MATERIALS

All materials shall be best of their kind and shall conform to the latest Indian
Standards. All materials shall be of approved quality as per approved by the NATRAX/Owner’s
Site Representative.

4. FINAL REPAIRING AND TESTING
The contractor should repair and rectify the work/machine /equipment show to the client

and the same will be confirm to the client the contractor should maintain the register for the
repairing and rectification work service wise.

5. TOOLS AND TACKELS
All tool and tackles etc required during the maintenance will be arranged by the contractor

6. DELAY IN ATTAINING/REPAIRING/RECTIFYING THE COMPLAINT
The contractor should attain and repair/rectify the complaint within twenty-four (24) hours
from the raising the complaint. The delay in attaining rectifying and repairing will impose penalty
to the contractor.

7. DAMAGES DURING MAINTENANCE
The cost of equipment/system/spare damaged during maintenance will be the responsibility

siof gontractor and the same will be borne by the contractor
3 :,f,\i.?ﬁlﬂzii
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(NATRAX)

SPECIFICATION AND SCOPE OF WORK

LIST OF UPS TO BE COVERED UNDER THIS CONTRACT------

Particulars

Minimum
Service
Visit

Breakdown
Visit

Make and Model

Quantity

10 kva UPS -1 phase input & 1
phase output

AMC Charges for Servicing, routine/
breakdown maintenance, Calibration
& Programming (if any) etc for a
period 1 year.

up to 02

Uniline

20 kva UPS -3 phase input & 3
phase output

AMC Charges for Servicing, routine/
breakdown maintenance, Calibration
& Programming (if any) etc for a
period 1 year.

up to 02

Uniline/ Purevolt

30 kva UPS -3 phase input & 3
phase output

AMC Charges for Servicing, routine/
breakdown maintenance, Calibration
& Programming (if any) etc for a
period 1 year.

up to 02

Purevolt

u,
wds

A
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SPECIFICATION AND SCOPE OF WORK

Form for the submission of Financial Bid

Financial Proposal Submission Form
(To be Executed on Letterhead of the Bidder)
[Location, Date]

To:

The Head Procurement

NH-52, Old Agra- Mumbai Highway,
Near to Pithampur Flyover,

Post Khandwa (Near Pithampur)

Dhar District, Madhya Pradesh-454774

Dear Sir,

We, the undersigned, offer to provide the equipment & services in accordance with your Tender

No. , dated and our Technical Bid. Our attached

Financial Bid includes the price in the format for financial bid provide as part of tender

documents. The total price of our offer is

(in figures and words) and includes all

the deliverables under this tender as per our Technical Bid.

We hereby declare that all the information and statements made in this Bid is true and complete
in all respects and is as per the guidelines and terms & conditions laid down in the tender
document. We further understand that any information which is found false or is not as per the

guidelines and terms & conditions of the tender document may lead to our disqualification.

Our Financial Bid shall be binding upon us subject to the modifications resulting from Contract

negotiations, up to expiration of the validity period of the Bid.
We understand NATRAX has right to accept or reject our Bid as per its discretion.

Yours sincerely,

u,
wds

Aﬁi?f;éo;lzed Signature [In full]:
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SPECIFICATION AND SCOPE OF WORK

Authorized Signature [In initials]:

Name and Title of Signatory:

Name of Firm:

Address:
[Note : To be signed in blue ink]

:
wds

o\
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(NATRAX)

SPECIFICATION AND SCOPE OF WORK

ANNEXURE-III-
Bill of Quantities (BOQ)/Financial Bid/Format for Price break up
(to be uploaded on the appropriate place in financial bid only, DO NOT UPLOAD IN

TECHNCIAL BID)
Minimum AMC (annual) Amount
Service Charges per
Visit Make machine
(break and Quantity (including all)
down visit | Model
may be
S.n. | Particulars unlimited)
10 kva UPS -1 phase input & 1 phase
output
CMC Charges for Servicing, routine/ ..
1 breakdowngmaintenance, Cgalibration & 4 Uniline 2
Programming (if any) etc for a period 1
year.
20 kva UPS -3 phase input & 3 phase
output
CMC Charges for Servicing, routine/ ..
2 breakdowngmaintenance, Cgalibration & 4 Uniline !
Programming (if any) etc for a period 1
year.
20 kva UPS -3 phase input & 3 phase
output
CMC Charges for Servicing, routine/ 4 ’
breakdown maintenance, Calibration & Purevolt
Programming (if any) etc for a period 1
year.
30 kva UPS -3 phase input & 3 phase
output
CMC Charges for Servicing, routine/
3 breakdowngmaintenance, Cgalibration & 4 Purevolt !
Programming (if any) etc for a period 1
year.

Total amount

Note: the above rates should be inclusive of spares, transportation, accommodation, manpower, taxes all & the spares shall
be replaced (if required) only after due approval of EIC.

THE TOTAL AMOUNT FROM THE ABOVE TABLE SHOULD BE QUOTED BY BIDDER IN
GEM.

Signature of bidder

u,
wds
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