GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

Bid Number/giclr sratier (s @&am): GEM/2025/B/6(
Dated/feare : 01-C

Bid Document/ Qs c&mast

Bid Details/[5 faeor

Bid End Date/Time/RE s aa f al@/aag

22-04-2025 15:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

22-04-2025 15:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

120 (Days)

Ministry/State Name/FareRI/Isd & 1A

Ministry Of Heavy Industries And Public Enterprises

Department Name/Q#IeT & A1

Department Of Heavy Industry

Organisation Name/G3161 &l =1

N/a

Office Name/&dtaa & AT

National Automotive Board

el SAel/Buyer Email

anuj.kumar.natrip@nic.in

Item Category/#g Bl

Custom Bid for Services - Custom Bid for Services - Hiring o
of Horticulture Services at NATRAX

Similar Category/gara Joft

e Cleaning, Sanitation and Disinfection Service - Outco
Based
e On-Board Housekeeping Service(OBHS) for Railways

Contract Period/37Jd9 3@fd 1 Year(s)
Minimum Average Annual Turnover of the

bidder (For 3 Years)/sX & =gda# 3itaa aiffs 50 Lakh (s)
eA3aT (3 asf @)

Years of Past Experience Required for

same/similar service/5=i/q#e Aa3it & fT AT | 3 year (s)
faara g & ay

MSE Exemption for Years of Experience and N
Turnover/ 3J5d & af ¥ wHTES TT °
Startup Exemption for Years of Experience and N
Turnover/ 3iJHa & auf A FWICIHT TJe °

Document required from seller/fa%ar ¥ & aw
xS

Experience Criteria,Bidder Turnover,Certificate (Requested
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
buyer
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Bid Details/fas faaor

Do you want to show documents uploaded by

bidders to all bidders participated in bid?/ No

Bid to RA enabled/fR5 & Ra¥ Nl afsar frar No

Type of Bid/f@s & ydR Two Packet Bid

Time allowed for Technical Clarifications during

technical evaluation/d&idhl Hhd & SN 2 Days

dhAIhT TUEIHTOT & AT THT

Evaluation Method/fcid Ugfa Total value wise evaluation

Financial Document Indicating Price Breakup

Required/#cd &Ml arel fadiir g¥didst S31T 3MATF | ves

&
Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& ICICI

EMD Amount/3u#sr I 145000

ePBG Detail/gdidisit faaror

Advisory Bank/wgargsi{l && ICICI

ePBG Percentage(%)/sdesht ufaerd (%) 5.00

Duration of ePBG required (Months)/$didsl & 3mféa

14
3afy (7).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the releve
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./s1a &t eraf & g
T & 0@ [T B HaTAd Heary & forw s & @y du gafdd grardst wrgd e &1 TTas Fedt & il dhae aegt & fow
aqr [ar3n & T Tar gerar SuAS ¥ G F U &1 SAATRAT Y 37 AT & IR F A I@M I §

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEr 3R Furee STafr=rcl
ST & AT &Il &, oot & uel o gl arfRu|

Beneficiary/arandf :

NATRAX

NATIONAL AUTOMOTIVE BOARD, Department of Heavy Industry, N/A, Ministry of Heavy Industries and Public Enterpr
(National Automotive Test Tracks)

MIl Compliance/TH3IS3S 3icUrele
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MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatiot
bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of con:
shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having provided
services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder w:
avail the Purchase preference for services, the bidder must be the Service provider of the offered Service. Relevant
documentary evidence in this regard shall be uploaded along with the bid in respect of the offered service. If L-1 is n
MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price b:
defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidder subject to acceptance ¢
price. The buyers are advised to refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
Make in India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validate
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidd
subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid partic
Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determ
the buyer based on its own assessment of reasonableness and based on competitive prices received in Bid / RA proc

Additional Qualification/Data Required/31faR® aeadr /3maas et

Scope of Work:1743134186.pdf

GEM Availability Report ( GAR):1743134191.pdf

Payment Terms:1743134195.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1743134210.pdf

Quantifiable Specification / Standards of The Service/ BOQ:743134221 .pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

08-04-2025 10:00:00 NATRAX Pithampur

Custom Bid For Services - Custom Bid For Services - Hiring Of AMC Of Horticulture Servic
NATRAX (1)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7689285/1743134186.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7689285/1743134191.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7689285/1743134195.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7689285/1743134210.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ125/bidding/biddoc/bid-7689285/1743134221.pdf

Technical Specifications/daidh fafAEar

Specification

Values

Core

Description /Nomenclature of Service Proposed for procurement
using custom bid functionality

Custom Bid for Services - Hiring of AMC of
Horticulture Services at NATRAX

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

Addon(s)/us3iia

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

The quantity
. of
S.No./&.d Co-nS|gne_e procurement Additional
Reporting/Officer/aX Address/adr "1" indicates Requirement/31fa
R /RaifEer aifRed Project based MG hcl
or Lumpsum
based hiring.
454774,National Automotive Test
Tracks (NATRAX) Agra - Mumbai
. Highway(NH-3), Next to Pithampur
1 Anuj Kumar Flyover (From Indore) (Near 1 N/A
Pithampur) District :- Dhar State :-
Madhya Pradesh

1. Generic

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

er than the contract amount.

Il. Eligibility Criteria:

Buyer Added Bid Specific Terms and Conditions/sar g s o Rs & Ry ot

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
the time of issue of the contract. However, once the contract is issued, contract quantity or contract duration
only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

l. Quoted rates: the rates should be inclusive of GST, Labour charges as per minimum wage a
ct, machine charges, material required etc all, and NATRAX will not pay any other amount oth

1. Bidder should be legal valid entity. JV/consortium is not allowed.
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2. Should have completed (1 order of at least 59 Lakh/2 orders of at least 37 Lakh/3 or
ders of at least 29 Lakhs) orders of similar works (cleaning services including manpower a
nd machine with consumables), for any reputed organization (Govt. entity/Pvt Ltd compa

ny/PSU/Public private Ltd company etc), during last 3 years.

3. The bidder should have submitted an undertaking mentioning that “they will deploy
the machines and use materials as mentioned above, during the currency of contract” on
their letterhead. Failing which NATRAX reserve the rights to reject the bid during technical
evaluation.

4. Bidder should have at least an average turnover of Rs. 50 Lakh during last 3 Financi
al Year, copy of CA Certificate or audited balance sheet should be submitted with bid.

5. Bidder should have office in Indore/Dhar, the details should be submitted with bid.

6. Bidders should have to submit signed copy of this complete tender/bid document alc
ng with all annexures OR an undertaking/certificate accepting all the terms and condition
s specified in this document, failing which the NATRAX reserve the rights to reject

the bid.

7. The other terms and conditions shall be as per terms and conditions of GEM.

Note: Bidder should not submit the rates along with technical bid, if any bidde
mits the any rates in technical bids, The Bids shall be rejected by NATRAX.

other details shall be as per attached specifications, for any query bidder may
act at anuj.kumar@natrip.in OR 08376093255

Buyer Added Bid Specific SLA

Text Clause(s)

1.

A. Detailed requirements and specifications:

Minimum Technical Specifications of Automatic Floor Cleaning machine

Scrubber cum dryer floor cleaning machine
Voltage 220-230 Volt
Effective suction width 700 mm or more, with 2 wheels for easy movement & 2 side
wheels
Disc brush dia 430-500 mm
Solution tank 20-30 Liters or more
Recovery tank 20 Liters or more
Brush speed 290 rpm or more
Working speed, up to 4 km/h or more
Productivity 1700 sq. m/hr or more
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Extension cable

30 meters or more

2. Details of Technical Specifications/requirement of cleaning items, Manpower etc:
. No Item unit QTY (per BOQ Schedule
month)
1 Urinal Sunny Cube (300 Gms
) kg 3
2 Air Fresner Stick Odoni Sachet 25
3 Fresh Zone Stick Sachet 25
4 Room Freshner Odonil Nos 15
5 Toilet Cleaner (Local Harpic) Ltr 40
6 Toilet Cleaner (Original Harpi
c , Available in 1 Itr bottle) Ltr 40
7 Glass Cleaner ( Local Colin) Ltr 5
Glass Cleaner ( Original Coli
8 n, Available in 500 ml Bottle
) Ltr 5
9 Insect Spray (Hit 625 ml ) Nos 0
10 Cleaning Powder (Gadhi) kg 5
11 Acid (Toilet Cleaner) Ltr 20
Naptheline Ball Sunny (200g
12
m) kg 3
13 Liquid Soap ( 1ltr Due fresh) Ltr 40
14 | Phenyal (Harbal 22 Ltr) Ltr 40
15 Mopper cloth (Pocha Big Siz Schedule A (Cleaning Item:
e) Nos 10
16 | Broom Soft (Big Size Best) Nos 10
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17 Broom Hard (Bans) Nos 7
18 Wipeer Floor (With Handle Bi
g Size Nos 10
19 | Dust Bin (BRW) Pkt 10
22 | Toilet Brush Nos 10
23 | Supdi Nos 10
24 | V screen Nos 50
25 | Toilet Roll Nos 50
26 | Tissue Paper Nos 100
27 Hanker Chief Nos 25
28 | Hanging odonil Nos 120
29 | Dry Mob Nos 10
30 | Deo for Washroom Ltr 20
31 Choke Pump Nos 10
32 Bucket Nos 4
4 Nos. of Clegnlng Machines Nos 4 Schedule B (Machine's Rent)
on Rental Basis
Housekeeping Superviser- S
killed (as per central minimu Nos 1 Schedule C (Housekeeping Sup:
m wage INCLUDING PF, ESIC or- Skilled)
, Bonus, PL etc)
Houskeeping Manpower- Un
skilled (as per central minim Nos 20 Schedule D (Housekeeping Man

um wage, INCLUDING PF, ES
IC, Bonus, PL etc)

r- Unskilled)
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4. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

A.

The details of the scope of service & specifications are as mentioned below

The following tasks are to be conducted: -

1. Cleaning, dusting, vacuuming and disinfecting of floors, walls and ceilings. Removal

of waste and any other garbage from the entire area covered under the contract (such as h
alls, conference rooms, meeting rooms, office rooms, cabins, cubicles, etc.)

2. Sweeping, cleaning, mopping with disinfectant/cleaner of the area covered under the

contract, including all staircases, cabins, lobbies, reception, office rooms, cabins, meeting ro
oms etc. and other areas as covered in the contract.

3. Cleaning of baskets, wastepaper baskets, cob-webs, etc. and disposing off all the collecte
d refuse at designated site.

4, Dusting of all doors and windows, furniture, fixtures, fans, equipment, accessories etc

. and cleaning of all windows glasses and grills. Cleaning and dusting of window panes / vene
tian blinds.

5. Spraying Room Fresheners in all rooms, on a daily basis at regular intervals (at least
2 times in a day.

0. Scrubbing/cleaning of toilets, washbasins, sanitary fittings, mirrors, glasses, toilets, et
C.
7. Cleaning and disinfecting all vitreous fixtures including toilet bowls, urinals, sinks, toil

et seats, containers etc. Brush thoroughly to include below water level and under rims includ
ing areas at hinges and cistern handles. Re-stock toiletries

which include liquid hand soap, air fresheners, sanitary cubes, naphthale
ne balls in toilets etc.,

8. Cleaning and dusting of electrical switchboards, light fixtures, fans, air conditioner ve

nts, overhead light fixtures, projectors, fire-fighting equipment, nameplates, plant boxes, doo
r mats etc.

9. Placing garbage bags in all garbage bins to avoid stains and stinks and clear them on daily basis.

10. cleaning of passage / open areas around the buildings (close to buildings)

B. waste Disposal Management:

The contractor will ensure collection, screening/segregation of dry and wet
garbage in the earmarked area. The contractor will also ensure segregatio
n of bio degradable and non-bio degradable garbage. Finally, the contract
or will arrange to suitably transport and dispose garbage from the earmar
ked area to the nearest waste yard inside premise. The contractor will em
ploy his staff for the collection/disposal work. The garbage will have to be
disposed of at least once a day. The contractor will also arrange for the ga
rbage bags, prepare a flowchart indicating the method of collection/dispos
al etc.
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C. Weekly / Monthly Services:

The deep cleaning of the entire area will be done by the Contractor once a
week as under:-

Dusting of entire area including windows/window panes/doors/ledges, etc.

2. Thorough cleaning / sweeping / washing / mopping with disinfectant cleaners of all flo
ors, staircases and toilets. Scrubbing of all floors and ceramic tiles base.

3. Cleaning of ceilings & high walls, removal of wash stains on walls, cleaning roofs, porc
hes etc (Fortnightly).

4, Cleaning of sanitary fittings, toilet drain pipes etc. in the toilets with standard cleanin
g material.

Cleaning of all windows glasses and grills with detergent/ cleaning agents.
Washing of outside area with High Pressure Jet machine (once in a month).

Clean all chrome fittings, glass frames, soap holders etc., to a shiny finish.

8. Cleaning of ACP / exterior walls of glass or ACP with proper cleaning agents and mach
inery (monthly).

9. The contractor will make a cleaning programme and submit to office for weekly/mont
hly cleaning so that concerned official / In-charge for the particular area can be deputed on t
he day of cleaning to make the area available and supervise the cleaning work. Chart showin
g daily roster & cleaning schedule should be displayed.

10. The Contractor will work in the specified area as per given frequency for the scope of w

ork, as under:

Scope of Work

Sr. Total Area
no (SQ Feet)/N | Frequency

Name of Area 0sS.

. . Once
T Dail Weekl M
wice Daily Daily eekly ot

A Office/ Canteen Area
1 Floor area 60,000 0
2 Wall/Ceiling 26036 0
3 Windo/ Door/Winds 225 nos’ 0
4 Glass facede 15230

ACP facede including main
5 20000

gate

Out side area (just out side
6 10000 As and when required

the building 3 mtr width )
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B Lab Area

1 Lab floor 75000 0
Machine and equip
ments
2 Area 30000 D
3 Office Floor 45000 0
4 Windo/ Door/Winds 300 no’s
5 Rolling Shutter 60 no’s
Out side area (just out side
6 20000 As and when required
the building 3 mtr width )
Washrooms/Toilets Area (of
all e . ui
dings floors/wall/celling/all
c sanatory fitting)
i
D Pump House Water Tanks Ar
ea-Tracks T-3,T-4,T-5,T-11 22596
E
Substation Area 3000
REQUIRED MANPOWER/LABOUR
Unskilled Labour on
Emmmum wages as per Central Gov | >g Nos.
Skilled Labour _ (Supervis
on minimum wages as | 1 Nos.

or
per Central

Govt.

REQUIRED MACHINES

1. Scrubber cum dryer floor cleaning machine 3 nos

2. Mini Auto scrubber - 01 no

3. Wet & dry vacuum cleaner - 01 no

4. Telescopic Rod - 30 ft - 1 no.

5. Wringer Trolley Heavy Duty 20 Itr or more - (for mopping) - 3 nos.

6. High pressure water jet (150 bar) - 1 no.
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Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
these ATCs and due to modification of technical specifications and / or terms and conditions governing the bid. If an
clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as n
void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / ¢

rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The Payme

Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Paymen

Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and Buyer may take si
actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/arar=g fazer 3R erd, conditons stipulated in Bid an
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition sp
in General Terms and Conditions/@ra=a f@3# 3iX oKt is contradicted by the conditions stipulated in Service Level
Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which st
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compli:

and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the law:

AT At & @S 26 & W& H WA & WY {H N AT I ared o & U § &g W gfaddy & 99 F AT &
AT ATsm aR AT S A drs i e 3@ Afae & [z ¢ & O ait oy gor 59 a8 s ¢ arer a7 Wiy & e
s F W9 o THT O B sHD AT BA g 3R Pl T T AWOT T A T FHH IFFAAT F P W 3
el AT XA AR Plefed & A M T BIAT IS & AT BT
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250401
https://bidplus.gem.gov.in/bidding/bid/bidsla/59125103811225

---Thank You/g=arg---
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