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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5860288
Dated/fgaiar : 05-03-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-03-2025 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-03-2025 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Heavy Industries And Public Enterprises

Department Name/[A#9r & =re1

Department Of Heavy Industry

Organisation Name/@316d & =1

N/a

Office Name/&atera & aTH

National Automotive Board

%l $Ad/Buyer Email

anuj.kumar.natrip@nic.in

Item Category/#ig Bl

Customized AMC/CMC for Pre-owned Products - Bosch
Wheel Balancer; Bosch; Annual Maintenance Contract
(AMC); Quarterly; No , Customized AMC/CMC for Pre-owned
Products - Manatec Wheel Aligner; Manatec; Annual
Maintenance Contract (AMC); Quarterly; No , Customized
AMC/CMC for Pre-owned Products - Manatec Tyre Changer;
Manatec; Annual Maintenance Contract (AMC); Quarterly; No
, Customized AMC/CMC for Pre-owned Products - Manatec
Wheel Balancer; Manatec; Annual Maintenance Contract
(AMC); Quarterly; No , Customized AMC/CMC for Pre-owned
Products - Manatec Nitrigen Generator; Manatec; Annual
Maintenance Contract (AMC); Six-Monthly; No , Customized
AMC/CMC for Pre-owned Products - Manatec Rim
Strengthning Machine; Manatec; Annual Maintenance
Contract (AMC); Six-Monthly; No , Customized AMC/CMC for
Pre-owned Products - Air compressor Atlas Copco GA15FM;
Air compressor Atlas Copco GA15FM; Annual Maintenance
Contract (AMC); Six-Monthly; No , Customized AMC/CMC for
Pre-owned Products - Air compressor Atlas Copco
GA11P10FS TM; Atlas Copco GA11P10FS TM; Annual
Maintenance Contract (AMC); Six-Monthly; No , Customized
AMC/CMC for Pre-owned Products - Air compressor Deep
Pneumatics DP 342; Air compressor Deep Pneumatics DP
342; Annual Maintenance Contract (AMC); Quarterly; No

Contract Period/37Jd9 3@fd 1 Year(s)
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FIEIHT T
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Bid Details/f5 faaor

Document required from seller/fhar ¥ A
AT &S

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fds & Ra¥ =frarsft afeha fasar | No

Type of Bid/fds & g&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&iihr HAdHT H
aRrer At TAEOT ¥ IgAd FHIT

2 Days

Evaluation Method/I&id ugfa

Item wise evaluation/

Financial Document Indicating Price

Breakup Required/i[gd &2Ma arel faefir g&adst | yes
AHIT AW &

Arbitration Clause No
Mediation Clause No
EMD Detail/3uas faaor

Required/3magedr No
ePBG Detail/sdidist faaror

Advisory Bank/uvsarsery @ ICICI
ePBG Percentage(%)/sdiiist ufaerd (%) 5.00

Duration of ePBG required (Months)/Sdids &Y 14

IOTETT 3 (FEN).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3wadl 3R urea
JATA T, ST TE A el &, et & geT 3 gt arfewl

Beneficiary/arandf :
NATRAX

NATIONAL AUTOMOTIVE BOARD, Department of Heavy Industry, N/A, Ministry of Heavy Industries and Public

Enterprises
(National Automotive Test Tracks)

MIl Compliance/THITSTS gdrel
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MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @ilg adar

MSE Purchase Preference/Tauds @lig adigdr Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jeadr /3mavas 3T

Scope of Work:1741155686.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1741155690.pdf

Product/Equipment Details:1741155707.pdf

Financial Breakup Required:1741155753.pdf

Evaluation Method ( ltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluati
on .
Schedul Item/Category Quantity
es

Quantity of

Schedule || Customized Amc/cmc For Pre-owned Products - Bosch Wheel Balancer; Bosch;

1 Annual Maintenance Contract (amc); Quarterly; No proc'iuct/
equipment : 2

Schedule || Customized Amc/cmc For Pre-owned Products - Manatec Wheel Aligner; Manatec; Qrtgaertétt)// of

2 Annual Maintenance Contract (amc); Quarterly; No P .
equipment : 1

Schedule || Customized Amc/cmc For Pre-owned Products - Manatec Tyre Changer; Manatec; SI%ZT?// of

3 Annual Maintenance Contract (amc); Quarterly; No !
equipment : 6
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7421635/1741155686.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7421635/1741155690.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7421635/1741155707.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7421635/1741155753.pdf

Schedule || Customized Amc/cmc For Pre-owned Products - Manatec Wheel Balancer; erj)zrljt?; of
4 Manatec; Annual Maintenance Contract (amc); Quarterly; No prod
equipment : 3
Schedule || Customized Amc/cmc For Pre-owned Products - Manatec Nitrigen Generator; Q;Zrlljt(l:?// of
5 Manatec; Annual Maintenance Contract (amc); Six-monthly; No proa
equipment : 1
Schedule || Customized Amc/cmc For Pre-owned Products - Manatec Rim Strengthning Q;ZTQ// of
6 Machine; Manatec; Annual Maintenance Contract (amc); Six-monthly; No P .
equipment : 1
Schedule Customized Amc/cmc For Pre-owned Products - Air Compressor Atlas Copco Quantity of
7 Gal5fm; Air Compressor Atlas Copco Gal5fm; Annual Maintenance Contract product/
(amc); Six-monthly; No equipment : 2
Schedule Customized Amc/cmc For Pre-owned Products - Air Compressor Atlas Copco Quantity of
8 GallplOfs Tm; Atlas Copco Gallpl0fs Tm; Annual Maintenance Contract (amc); || product/
Six-monthly; No equipment : 4
Schedule Customized Amc/cmc For Pre-owned Products - Air Compressor Deep Pneumatics || Quantity of
9 Dp 342; Air Compressor Deep Pneumatics Dp 342; Annual Maintenance Contract product/
(amc); Quarterly; No equipment : 1

Customized AMC/CMC For Pre-owned Products - Bosch Wheel Balancer; Bosch; Annual
Maintenance Contract (AMC); Quarterly; No ( 2 )

Technical Specifications/d@=lidh fafAfEar

Specification

Values

Core

Product category

Bosch Wheel Balancer

Product Brand

Bosch

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency

Quarterly

Manpower Required

No

Addon(s)/us3iiT

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/ MR /Ruiféar 31l

Consignee
S.No./®. || Reporting/Officer/ Quantity of Additional
) R/ AT Address/adr product/ Requirement/31faR®
4. equipment 3TIIHA
3ifEd
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Consignee
S.No./#s. || Reporting/Officer/ Quantity of Additional
» R, e Address/adr product/ Requirement/3ifaR®
. equipment TG hdr
IR quip

454774 ,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 2 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Manatec Wheel Aligner; Manatec;
Annual Maintenance Contract (AMC); Quarterly; No (1)

Technical Specifications/dali fafAFAr

Specification Values

Core

Product category

Manatec Wheel Aligner

Product Brand

Manatec

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Quarterly

Manpower Required No

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

Consignee
S.No./®. || Reporting/Officer/ Quantity of Additional
i B Address/adr product/ Requirement/3ifafR®
. equipment TR
- quip Achdl

454774,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 1 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Manatec Tyre Changer; Manatec;
Annual Maintenance Contract (AMC); Quarterly; No ( 6 )
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Technical Specifications/daidh fafAEar

Specification

Values

Core

Product category

Manatec Tyre Changer

Product Brand

Manatec

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Quarterly

Manpower Required

No

Addon(s)/Ts3iia

Additional Specification Documents/3ifaR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd

Consignee
S.No./®. || Reporting/Officer/ Quantity of Additional
i R RS Address/adr product/ Requirement/3ifaR®
: ipment
equipme MARADAT

454774,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 6 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Manatec Wheel Balancer; Manatec;
Annual Maintenance Contract (AMC); Quarterly; No ( 3 )

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Product category

Manatec Wheel Balancer

Product Brand

Manatec

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Quarterly

Manpower Required

No

Addon(s)/us3iie
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Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/ Quantity of Additional
» QR RS Address/adr product/ Requirement/3ifaRk®
- ipment
equipme 3MEIh Al

454774,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 3 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Manatec Nitrigen Generator;
Manatec; Annual Maintenance Contract (AMC); Six-Monthly; No (1)

Technical Specifications/dali fafAPAr

Specification

Values

Core

Product category

Manatec Nitrigen Generator

Product Brand

Manatec

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency

Six-Monthly

Manpower Required

No

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee
S.No./&. || Reporting/Officer/ Quantity of Additional
i B Address/adr product/ Requirement/3ifafR®
- equipment JHTAIDA
A
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Consignee
S.No./#s. || Reporting/Officer/ Quantity of Additional
» R, e Address/adr product/ Requirement/3ifaR®
. equipment TG hdr
IR quip

454774 ,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 1 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Manatec Rim Strengthning Machine;
Manatec; Annual Maintenance Contract (AMC); Six-Monthly; No (1)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Product category

Manatec Rim Strengthning Machine

Product Brand

Manatec

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency

Six-Monthly

Manpower Required

No

Addon(s)/us3iie

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./&. || Reporting/Officer/ Quantity of Additional
» R, e Address/adr product/ Requirement/3ifafi®
- equipment AR
— quip qhdl

454774,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 1 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Air Compressor Atlas Copco GA15FM;

Air Compressor Atlas Copco GA15FM; Annual Maintenance Contract (AMC); Six-
Monthly; No ( 2 )
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Technical Specifications/daidh fafAEar

Specification

Values

Core

Product category

Air compressor Atlas Copco GA15FM

Product Brand

Air compressor Atlas Copco GA15FM

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency

Six-Monthly

Manpower Required

No

Addon(s)/Ts3iia

Additional Specification Documents/3ifaR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd

Consignee
S.No./®. || Reporting/Officer/ Quantity of Additional
i R RS Address/adr product/ Requirement/3ifaR®
: ipment
equipme MARADAT

454774,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract

1 Anuj Kumar to Pithampur Flyover (From 2 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Customized AMC/CMC For Pre-owned Products - Air Compressor Atlas Copco
GA11lP1OFS TM; Atlas Copco GA11P10FS TM; Annual Maintenance Contract (AMC); Six-

Monthly; No ( 4 )

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Product category

Air compressor Atlas Copco GA11P10FS TM

Product Brand

Atlas Copco GA11P10FS T™M

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency

Six-Monthly

Manpower Required

No

Addon(s)/us3iiT
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Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/
& R/ Raiféar Address/adr
31T

Quantity of
product/
equipment

Additional
Requirement/31faR®
TG hA

454774,National Automotive
Test Tracks (NATRAX) Agra -
Mumbai Highway(NH-3), Next
1 Anuj Kumar to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

e Number of months
within the contract
period for which
service is required
112

Customized AMC/CMC For Pre-owned Products - Air Compressor Deep Pneumatics DP
342; Air Compressor Deep Pneumatics DP 342; Annual Maintenance Contract (AMC);

Quarterly; No (1)

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Product category Air compressor Deep Pneumatics DP 342
Product Brand Air compressor Deep Pneumatics DP 342
Type of service Annual Maintenance Contract (AMC)
Preventive Maintenance Frequency Quarterly
Manpower Required No
Addon(s)/us3ia
Additional Specification Documents/3ifaf® RN crds
Consignees/Reporting Officer/®RRd/Ruiféar 31
Consignee
S.No./&. || Reporting/Officer/ Quantity of Additional
. N Address/adr product/ Requirement/3ifaf®
4. P, equipment TaIBA
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Consignee
S.No./#s. || Reporting/Officer/ Quantity of Additional
. Qe RafsT Address/qdr product/ Requirement/3ifaR®
ipment
s equipme AT R
454774 ,National Automotive
Test Tracks (NATRAX) Agra - e Number of months
Mumbai Highway(NH-3), Next within the contract
Anuj Kumar to Pithampur Flyover (From 1 period for which
Indore) (Near Pithampur) service is required
District :- Dhar State :- Madhya 112
Pradesh

Buyer Added Bid Specific Terms and Conditions/ra gx 51 a8 Rz it Ry orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

the terms and conditions including eligibility criteria, scope of work, payments etc all., shall be as per attac
hed details.

bidder need to sign and submit complete bid document including the annexure (without price) in technical
bid OR can submit an undertaking regarding accepting all the terms and conditions of this tender docume

nts.

bidder need to fill the rates in the format as given in attached documents and need to upload i
n price breakup tab, if the filled rates found in technical bid same bid shall be rejected by NAT

RAX.

1. Minimum Eligibility Criteria/ =Jdd# WIdl A<Es:: - The bidder should f
ulfill either of the following two (A OR B)/ @il ol drel &l fAFforilad
ar (T A @) A F fhA Th B QU HEA afRU:

A. The bidder should have valid registration with NATRAX under vender r
egistration/ dielierar & oIy fadhar gshidtor & ded NATRAX & @y 39 U

ST gl arfew.
Or/ar
B. The bidder should meet the following criteria/ Sell e[ arel @ fA<for

faa aragst & qu wer Ak

i. Legal valid entity: - it shall be valid legal entity in form of Propri
etor/partnership/LLP/Pvt. Ltd company/Govt. entity/Limited Co
mpany/autonomous body etc, and should have valid registrati
on with appropriate governing authority. To supporting this, pr
oof should have to be submitted along with quotation.

Pl 99 3HS: - Tg NS /ASa/Tavadl/agde fafdies &u
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A/ WA sIs/AFA/ FuA/Targd @y 3nfe, F & F I
el TS Bl 3R 3R AT WRIAOT & WY AU GBI @
a1 aIfeu| sad GHAF F PrRAT S Y YA G BT a9,

ii. The bidder should have registered office in Indore/Dhar, copy of supporting docume
nts should be submitted in tech. bid. failing which bid shall be rejected.

iii. Turnover: it should have minimum turnover of Rs. 10 Lac during
last 3 FY (2021-22, 2022-23 & 2023-24), to supporting this, bid
der have to submit a copy of balance sheet/CA Certificate clea
rly indication the turnover and UDIN should also mandatorily m
entioned on the same, along with quotation.

e3lat: suaT Uoa 3 i av (2021-22, 2022-23 & 2023-24)
& NI gdd TR T0T 10 @ Bl ARV sTH FATT A
a & fom, arel dena ard @ 3601 & @Y doig LMfe/dAT gArogy
# TP gfd ST T ol FHH TAT U F ca3ay & Tohd of 3it
T A3mEud & Y HfAArd ¥U @ Sea@ A srar afRul

iv. Experience: it should have minimum 3 years’ experience in sim
ilar work*/ 31IHa: 30 THA T+ A HA ¥ A 3 dY & IFHT &
ar arfeu|
Similar works* - successfully completed Works pertaining to In
stallation of Trye changers/Wheel balancer/Vehicle Lift
s/ Air compressor/ maintainence of Air compressors and
Allied accessories for any Govt Dept.,/Reputed firm Private Institution/
Academic Institutions, copy of valid LOA/Agreement/work order &
completion certificate should be submitted with quotation. In ¢
ase, work order & completion certificate issued by other than
Govt. entity, NATRAX reserve the rights to seeking the 26AS or
TDS certificate for the relevant period for authenticity of said o
rder & certificates.

AT Frd«-fret off eyt oo/ ufafBa fash wat ar deara/dar
A SYPOT & ([@@G” ¥ JIfOd Fheldiqdes quT e v &g, &
q GEAIST & F A TANT/FFIG/FI IS AR QI gATOT gF
&1 ufa @l @rfew| B & @y grga e | @ smeer 3N
qQuiar gAToT 7 , TRBIR & Jelar =g TEI G S far = g
ar 3 #He #H, NATRAX 3% 1G9 N GATOTGH] bl GTATOIBAr &
fore arafaies safer & fov 26AS ar TDS TATUIGT WTT X &l e
P GIIET G &1
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Exemption: valid Startups regqgistered firms shall be exempted from abov
e B (ii & iii) subject to submission of valid registration certificate and su
pporting documents for technical competency.

[C: IY TCHY USiipd ®aA! @ WX A (ii AR i) § Fe & Swah, S 39 UShaxor Jaror ux AR depedrhr Iy
I & foT FEIF cEAAS FA A & AT B

other terms and conditions:

Annual Maintenance Contract (AMC) of workshop equipments
a. Scope of work & machine and allied arrangement in Client Workshop at NAT
RAX Pithampur

The charges quoted must be firm throughout the contract peri
od and no escalation of any kind is permissible.

b. Contract amount
The quoted rates should be inclusive of all the probable spare
s, works and taxes during the contract period.

C. Contract Period 1 Year from the date of Issue of Work Order.

Engineer In charge (EIC
d. )/ NATRAX Representat | Shall be notified to successful bidder.
ive

Shall be issued within 7 days from the satisfactory completion

. mpletion certificat
e Completion certificate of works.

Break down problems shall be rectified within 48 hours from t
Maximum downtime pe | he time of intimation of problem to the supplier by telephone/
rmitted fax /email. Downtime beyond three working days for equipme
nt is not permissible.

. . rvicing of Air Compr r shall ne at least 4 tim
Preventive Maintenanc Servicing o Compressor shall be done a least 4 esay
g. ear and report should be produced to the Engineer in charge (
e (PM)
EIC) for release of payment.

The payment shall be released on quarterly basis, on the sub
mission of report and invoice.

The payment of spare parts if any shall be released with comi
ng quarterly payment on actual basis.

Payment, Mode and Re | Payments shall be made within 10 days from the submission o
h. tention f invoice with supporting documents at site.

The GST/Taxes & duties of Govt. will be reimbursed on
actual basis upon the submission of original receipt / d
ocumentary evidence.

All the payments shall be made through RTGS only.

If any equipment is down for more than 48 hours, without any
substitute, the complete time will be considered as downtime.
Liguidated Damages/ P | An equipment not fully functional is treated as down. For each
enalty one day of such downtime, Rs.500/- per day shall be deducted
from respective invoice, as penalty for each equipment/machi
ne.
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Performance Security

5% (Five) of the Contract value should be submitted as Perfor
mance Security by the Successful Bidder on award of Contract
. Performance Security may be furnished in the form of an A/C
Payee Demand Draft, Fixed Deposit Receipt or Bank Guarante
e from a Scheduled Commercial Bank favouring “National Aut
omotive Test Tracks” & payable at Pithampur and should rem
ain valid for a period of Sixty days beyond the date of complet
ion of all Contractual Obligations. Bid Security/EMD will be ret
urned to the successful bidder on receipt of Performance Secu
rity.

Project Facility / Place
of Installation/delivery

NATRAX Site

NH-52, Old Agra- Mumbai Highway,

Near to Pithampur Flyover, Post Khandwa (Near Pithamp
ur), Dhar District, Madhya Pradesh-454774

Termination of Contrac
t

The contract may be terminated on mutual consent of both th
e parties (NATRAX & Contractor) in this case the PBG shall not
be forfeited and shall be return back to the contractor.

OR

If the work/service is found to be not satisfactory or not found
as per the specification indicated in this document, the Servic
e Contract will be terminated with short notice and the PBG m
ay be forfeited by NATRAX on its discretion.

OR

NATRAX reserve the right to terminate the contract at any tim
e on any breach of the contract terms or if contractor or its pe
rsonal found involved in any unlawful activity. In this case the
PBG may be forfeited by NATRAX without any further notice t
0 contractor.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

4. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

14/15


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Feb/GEM_2025_B_5860288/CLM0010/wsesp25_863183c5-8ed4-4f78-883e1739254131214_anuj.kumar.natrip.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_5860288/CLM0014/wsesp25_892297a5-2474-4008-92561741156430410_anuj.kumar.natrip.pdf

Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a f@zar 3R erd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHTT Al & TS 26 & HGH H AT & WY HH AA WS I arel U F X § W
W giady & TE9 F AT F qTY qH AT @S RS ared T a7 drs o = 37 g # s g & fow i oy o
Sig e a5 ¢ arer FaH wREd & wE Ghgd aifds & W9 dd FHT ST T $qH Igurel Bl aen AR @ o
I BYOT RFT ST T SEH AUl o B W HIIT Bl dehrel AT XA AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/4=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
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https://bidplus.gem.gov.in/bidding/bid/bidsla/55080666073225
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