
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 20-03-2025 13:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 20-03-2025 13:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 120 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Heavy Industries And Public Enterprises

Department Name/�वभाग का नाम Department Of Heavy Industry

Organisation Name/संगठन का नाम N/a

Office Name/काया%लय का नाम National Automotive Board

&ेता  ईमेल/Buyer Email anuj.kumar.natrip@nic.in

Item Category/मद केटेगर�

Customized AMC/CMC for Pre-owned Products - Bosch
Wheel Balancer; Bosch; Annual Maintenance Contract
(AMC); Quarterly; No , Customized AMC/CMC for Pre-owned
Products - Manatec Wheel Aligner; Manatec; Annual
Maintenance Contract (AMC); Quarterly; No , Customized
AMC/CMC for Pre-owned Products - Manatec Tyre Changer;
Manatec; Annual Maintenance Contract (AMC); Quarterly; No
, Customized AMC/CMC for Pre-owned Products - Manatec
Wheel Balancer; Manatec; Annual Maintenance Contract
(AMC); Quarterly; No , Customized AMC/CMC for Pre-owned
Products - Manatec Nitrigen Generator; Manatec; Annual
Maintenance Contract (AMC); Six-Monthly; No , Customized
AMC/CMC for Pre-owned Products - Manatec Rim
Strengthning Machine; Manatec; Annual Maintenance
Contract (AMC); Six-Monthly; No , Customized AMC/CMC for
Pre-owned Products - Air compressor Atlas Copco GA15FM;
Air compressor Atlas Copco GA15FM; Annual Maintenance
Contract (AMC); Six-Monthly; No , Customized AMC/CMC for
Pre-owned Products - Air compressor Atlas Copco
GA11P10FS TM; Atlas Copco GA11P10FS TM; Annual
Maintenance Contract (AMC); Six-Monthly; No , Customized
AMC/CMC for Pre-owned Products - Air compressor Deep
Pneumatics DP 342; Air compressor Deep Pneumatics DP
342; Annual Maintenance Contract (AMC); Quarterly; No

Contract Period/अनुबंध अविध  1 Year(s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष, से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष, से 0टाट%अप छूट  No

 

Bid Number/बोली &मांक (�बड सं2या):
GEM/2025/B/5860288

Dated/3दनांक : 05-03-2025

Bid Document/ �बड द0तावेज़
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Document required from seller/�व&ेता  से मांगे
गए द0तावेज़

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

Bid to RA enabled/�बड से ;रवस% नीलामी स3&य 3कया No

Type of Bid/�बड का <कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू=यांकन के
दौरान तकनीक� 0प?ीकरण हेतु अनुमत समय

2 Days

Evaluation Method/मू=यांकन प@ित Item wise evaluation/

Financial Document Indicating Price
Breakup Required/मू=य दशा%ने वाला �वAीय द0तावेज
Cेकअप आवEयक है

Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवEयकता No

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बGक ICICI

ePBG Percentage(%)/ईपीबीजी <ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेIJत अविध (मह�ने). 14

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथM के पJ मN होनी चा3हए। 

Beneficiary/लाभाथM : 
NATRAX
NATIONAL AUTOMOTIVE BOARD, Department of Heavy Industry, N/A, Ministry of Heavy Industries and Public
Enterprises
(National Automotive Test Tracks)

MII Compliance/एमआईआई अनुपालन
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MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/अित;रQ योRयता /आवEयक डेटा

Scope of Work:1741155686.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1741155690.pdf

Product/Equipment Details:1741155707.pdf

Financial Breakup Required:1741155753.pdf

Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluati
on
Schedul
es

Item/Category Quantity

Schedule
1

Customized Amc/cmc For Pre-owned Products - Bosch Wheel Balancer; Bosch;
Annual Maintenance Contract (amc); Quarterly; No

Quantity of
product/
equipment : 2

Schedule
2

Customized Amc/cmc For Pre-owned Products - Manatec Wheel Aligner; Manatec;
Annual Maintenance Contract (amc); Quarterly; No

Quantity of
product/
equipment : 1

Schedule
3

Customized Amc/cmc For Pre-owned Products - Manatec Tyre Changer; Manatec;
Annual Maintenance Contract (amc); Quarterly; No

Quantity of
product/
equipment : 6
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Schedule
4

Customized Amc/cmc For Pre-owned Products - Manatec Wheel Balancer;
Manatec; Annual Maintenance Contract (amc); Quarterly; No

Quantity of
product/
equipment : 3

Schedule
5

Customized Amc/cmc For Pre-owned Products - Manatec Nitrigen Generator;
Manatec; Annual Maintenance Contract (amc); Six-monthly; No

Quantity of
product/
equipment : 1

Schedule
6

Customized Amc/cmc For Pre-owned Products - Manatec Rim Strengthning
Machine; Manatec; Annual Maintenance Contract (amc); Six-monthly; No

Quantity of
product/
equipment : 1

Schedule
7

Customized Amc/cmc For Pre-owned Products - Air Compressor Atlas Copco
Ga15fm; Air Compressor Atlas Copco Ga15fm; Annual Maintenance Contract
(amc); Six-monthly; No

Quantity of
product/
equipment : 2

Schedule
8

Customized Amc/cmc For Pre-owned Products - Air Compressor Atlas Copco
Ga11p10fs Tm; Atlas Copco Ga11p10fs Tm; Annual Maintenance Contract (amc);
Six-monthly; No

Quantity of
product/
equipment : 4

Schedule
9

Customized Amc/cmc For Pre-owned Products - Air Compressor Deep Pneumatics
Dp 342; Air Compressor Deep Pneumatics Dp 342; Annual Maintenance Contract
(amc); Quarterly; No

Quantity of
product/
equipment : 1

Customized AMC/CMC For Pre-owned Products - Bosch Wheel Balancer; Bosch; Annual
Maintenance Contract (AMC); Quarterly; No ( 2 )

Technical Specifications/तकनीक� �विश�?याँ 

Specification Values

Core

Product category Bosch Wheel Balancer

Product Brand Bosch

Type of service Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Quarterly

Manpower Required No

Addon(s)/एडऑन

Additional Specification Documents/अित;रQ �विश�? द0तावेज़

Consignees/Reporting Officer/परे�षती/;रपो3टUग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता
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1 Anuj Kumar

454774,National Automotive
Test Tracks (NATRAX) Agra –
Mumbai Highway(NH-3), Next
to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

2

Number of months
within the contract
period for which
service is required
: 12

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता

Customized AMC/CMC For Pre-owned Products - Manatec Wheel Aligner; Manatec;
Annual Maintenance Contract (AMC); Quarterly; No ( 1 )

Technical Specifications/तकनीक� �विश�?याँ 

Specification Values

Core

Product category Manatec Wheel Aligner

Product Brand Manatec

Type of service Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Quarterly

Manpower Required No

Addon(s)/एडऑन

Additional Specification Documents/अित;रQ �विश�? द0तावेज़

Consignees/Reporting Officer/परे�षती/;रपो3टUग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता

1 Anuj Kumar

454774,National Automotive
Test Tracks (NATRAX) Agra –
Mumbai Highway(NH-3), Next
to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

1

Number of months
within the contract
period for which
service is required
: 12

Customized AMC/CMC For Pre-owned Products - Manatec Tyre Changer; Manatec;
Annual Maintenance Contract (AMC); Quarterly; No ( 6 )
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Technical Specifications/तकनीक� �विश�?याँ 

Specification Values

Core

Product category Manatec Tyre Changer

Product Brand Manatec

Type of service Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Quarterly

Manpower Required No

Addon(s)/एडऑन

Additional Specification Documents/अित;रQ �विश�? द0तावेज़

Consignees/Reporting Officer/परे�षती/;रपो3टUग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता

1 Anuj Kumar

454774,National Automotive
Test Tracks (NATRAX) Agra –
Mumbai Highway(NH-3), Next
to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

6

Number of months
within the contract
period for which
service is required
: 12

Customized AMC/CMC For Pre-owned Products - Manatec Wheel Balancer; Manatec;
Annual Maintenance Contract (AMC); Quarterly; No ( 3 )

Technical Specifications/तकनीक� �विश�?याँ 

Specification Values

Core

Product category Manatec Wheel Balancer

Product Brand Manatec

Type of service Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Quarterly

Manpower Required No

Addon(s)/एडऑन
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Additional Specification Documents/अित;रQ �विश�? द0तावेज़

Consignees/Reporting Officer/परे�षती/;रपो3टUग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता

1 Anuj Kumar

454774,National Automotive
Test Tracks (NATRAX) Agra –
Mumbai Highway(NH-3), Next
to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

3

Number of months
within the contract
period for which
service is required
: 12

Customized AMC/CMC For Pre-owned Products - Manatec Nitrigen Generator;
Manatec; Annual Maintenance Contract (AMC); Six-Monthly; No ( 1 )

Technical Specifications/तकनीक� �विश�?याँ 

Specification Values

Core

Product category Manatec Nitrigen Generator

Product Brand Manatec

Type of service Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Six-Monthly

Manpower Required No

Addon(s)/एडऑन

Additional Specification Documents/अित;रQ �विश�? द0तावेज़

Consignees/Reporting Officer/परे�षती/;रपो3टUग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता
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1 Anuj Kumar

454774,National Automotive
Test Tracks (NATRAX) Agra –
Mumbai Highway(NH-3), Next
to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

1

Number of months
within the contract
period for which
service is required
: 12

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता

Customized AMC/CMC For Pre-owned Products - Manatec Rim Strengthning Machine;
Manatec; Annual Maintenance Contract (AMC); Six-Monthly; No ( 1 )

Technical Specifications/तकनीक� �विश�?याँ 

Specification Values

Core

Product category Manatec Rim Strengthning Machine

Product Brand Manatec

Type of service Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Six-Monthly

Manpower Required No

Addon(s)/एडऑन

Additional Specification Documents/अित;रQ �विश�? द0तावेज़

Consignees/Reporting Officer/परे�षती/;रपो3टUग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता

1 Anuj Kumar

454774,National Automotive
Test Tracks (NATRAX) Agra –
Mumbai Highway(NH-3), Next
to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

1

Number of months
within the contract
period for which
service is required
: 12

Customized AMC/CMC For Pre-owned Products - Air Compressor Atlas Copco GA15FM;
Air Compressor Atlas Copco GA15FM; Annual Maintenance Contract (AMC); Six-
Monthly; No ( 2 )
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Technical Specifications/तकनीक� �विश�?याँ 

Specification Values

Core

Product category Air compressor Atlas Copco GA15FM

Product Brand Air compressor Atlas Copco GA15FM

Type of service Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Six-Monthly

Manpower Required No

Addon(s)/एडऑन

Additional Specification Documents/अित;रQ �विश�? द0तावेज़

Consignees/Reporting Officer/परे�षती/;रपो3टUग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता

1 Anuj Kumar

454774,National Automotive
Test Tracks (NATRAX) Agra –
Mumbai Highway(NH-3), Next
to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

2

Number of months
within the contract
period for which
service is required
: 12

Customized AMC/CMC For Pre-owned Products - Air Compressor Atlas Copco
GA11P10FS TM; Atlas Copco GA11P10FS TM; Annual Maintenance Contract (AMC); Six-
Monthly; No ( 4 )

Technical Specifications/तकनीक� �विश�?याँ 

Specification Values

Core

Product category Air compressor Atlas Copco GA11P10FS TM

Product Brand Atlas Copco GA11P10FS TM

Type of service Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Six-Monthly

Manpower Required No

Addon(s)/एडऑन
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Additional Specification Documents/अित;रQ �विश�? द0तावेज़

Consignees/Reporting Officer/परे�षती/;रपो3टUग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता

1 Anuj Kumar

454774,National Automotive
Test Tracks (NATRAX) Agra –
Mumbai Highway(NH-3), Next
to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

4

Number of months
within the contract
period for which
service is required
: 12

Customized AMC/CMC For Pre-owned Products - Air Compressor Deep Pneumatics DP
342; Air Compressor Deep Pneumatics DP 342; Annual Maintenance Contract (AMC);
Quarterly; No ( 1 )

Technical Specifications/तकनीक� �विश�?याँ 

Specification Values

Core

Product category Air compressor Deep Pneumatics DP 342

Product Brand Air compressor Deep Pneumatics DP 342

Type of service Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Quarterly

Manpower Required No

Addon(s)/एडऑन

Additional Specification Documents/अित;रQ �विश�? द0तावेज़

Consignees/Reporting Officer/परे�षती/;रपो3टUग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता
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1 Anuj Kumar

454774,National Automotive
Test Tracks (NATRAX) Agra –
Mumbai Highway(NH-3), Next
to Pithampur Flyover (From
Indore) (Near Pithampur)
District :- Dhar State :- Madhya
Pradesh

1

Number of months
within the contract
period for which
service is required
: 12

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो3टUग
अिधकार�

Address/पता
Quantity of

product/
equipment

Additional
Requirement/अित;रQ

आवEयकता

Buyer Added Bid Specific Terms and Conditions/&ेता  Wारा जोड़� गई �बड क� �वशेष शतY

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

the terms and conditions including eligibility criteria, scope of work, payments etc all., shall be as per attac
hed details.

bidder need to sign and submit complete bid document including the annexure (without price) in technical 
bid OR can submit an undertaking regarding accepting all the terms and conditions of this tender docume
nts.

bidder need to fill the rates in the format as given in attached documents and need to upload i
n price breakup tab, if the filled rates found in technical bid same bid shall be rejected by NAT
RAX.

1. Minimum Eligibility Criteria/ Zयूनतम पा ता मानदंड:: - The bidder should f
ulfill either of the following two (A OR B)/ बोली लगाने वाले को िन[निलIखत
दो (ए या बी) मN से 3कसी एक को पूरा करना चा3हए:
A.      The bidder should have valid registration with NATRAX under vender r

egistration/ बोलीदाता के  पास �व&ेता  पंजीकरण के  तहत  NATRAX के  साथ वैध पं
जीकरण होना चा3हए.
Or/ या

B.     The bidder should meet the following criteria/  बोली लगाने वाले को िन[निल
Iखत मानदंड\ को पूरा करना चा3हए:
i.   Legal valid entity: - it shall be valid legal entity in form of Propri

etor/partnership/LLP/Pvt. Ltd company/Govt. entity/Limited Co
mpany/autonomous body etc, and should have valid registrati
on with appropriate governing authority. To supporting this, pr
oof should have to be submitted along with quotation.
कानूनी वैध इकाई: -  यह <ोपराइटर/साझेदार�/एलएलपी/<ाइवेट िलिमटेड कंप
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नी / सरकार� इकाई/सीिमत/ कंपनी/0वायA िनकाय आ3द,  के ^प मN वैध 
कानूनी इकाई होगी और उिचत शासक�य <ािधकरण के साथ वैध पंजीकरण हो
ना चा3हए। इसके समथ%न मN कोटेशन के साथ <माण <0तुत करना होगा.

ii. The bidder should have registered office in Indore/Dhar, copy of supporting docume
nts should be submitted in tech. bid. failing which bid shall be rejected.

 
iii. Turnover: it should have minimum turnover of Rs. 10 Lac during

last 3 FY (2021-22, 2022-23 & 2023-24), to supporting this, bid
der have to submit a copy of balance sheet/CA Certificate clea
rly indication the turnover and UDIN should also mandatorily m
entioned on the same, along with quotation.
टन%ओवर: इसका �पछले 3 �वAीय वष% (2021-22, 2022-23 & 2023-24 ) 
के दौरान Zयूनतम टन%ओवर aपये 10 लाख होना चा3हए। इसका समथ%न कर
ने के िलए, बोली लगाने वाले को उ@रण के साथ बैलNस शीट/सीए <माणप  
क� एक <ित जमा करनी होगी IजसमN 0प? ^प से टन%ओवर का संकेत हो औ
र यूड�आईएन का भी अिनवाय% ^प से उ=लेख 3कया जाना चा3हए।
 

iv.    Experience: it should have minimum 3 years’ experience in sim
ilar work*/ अनुभव: इसे समान काय%* मN कम से कम 3 वष% का अनुभव हो
ना चा3हए।
Similar works* - successfully completed Works pertaining to In
stallation of Trye changers/Wheel balancer/Vehicle Lift
s/ Air compressor/ maintainence of Air compressors and
Allied accessories for any Govt Dept.,/Reputed firm Private Institution/

Academic Institutions, copy of valid LOA/Agreement/work order & 
completion certificate should be submitted with quotation. In c
ase, work order & completion certificate issued by other than 
Govt. entity, NATRAX reserve the rights to seeking the 26AS or
TDS certificate for the relevant period for authenticity of said o
rder & certificates.
समान काय%*-3कसी भी सरकार� �वभाग/<ित�cत  िनजी फम% या सं0थान/शैJ
I◌क सं0थान\ के िलए "एयर कं<ेसर  क� 0थापना/एयर कं<ेसर  और संब@ सह
◌ायक उपकरण के  रखरखाव" से संबंिधत सफलतापूव%क पूण% 3कए गए काय% , वै
ध द0तावेज के ^प मN  एलओए/अनुबंध/काय% आदेश और पूण%ता <माण प  
क� <ित होनी चा3हए। कोटेशन के साथ <0तुत 3कया गया। काय% आदेश और 
पूण%ता <माण प  , सरकार के अलावा अZय सं0था Wारा जार� 3कया गया हे 
तो इस मामले मN, NATRAX उQ आदेश और <माणप \ क� <ामाIणकता के
िलए <ासंिगक अविध के िलए 26AS या TDS <माणप  <ाg करने का अिध
कार सुरIJत रखती है।
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Exemption: valid Startups registered firms shall be exempted from abov
e B (ii & iii) subject to submission of valid registration certificate and su
pporting documents for technical competency.           

छूट : वैध 0टाट%अप पंजीकृत फम, को ऊपर बी (ii और iii) से छूट द� जाएगी, जो वैध पंजीकरण <माण प  और तकनीक� योग ्
यता के िलए सहायक द0तावेज जमा करने के अधीन है।

other terms and conditions:

a.      Scope of work
Annual Maintenance Contract (AMC) of workshop equipments 
& machine and allied arrangement in Client Workshop at NAT
RAX Pithampur

b.      Contract amount

The charges quoted must be firm throughout the contract peri
od and no escalation of any kind is permissible.

The quoted rates should be inclusive of all the probable spare
s, works and taxes during the contract period.

c.       Contract Period 1 Year from the date of Issue of Work Order.

d.      
Engineer In charge (EIC
)/ NATRAX Representat
ive

Shall be notified to successful bidder.

e.      Completion certificate Shall be issued within 7 days from the satisfactory completion
of works.

f.       Maximum downtime pe
rmitted

Break down problems shall be rectified within 48 hours from t
he time of intimation of problem to the supplier by telephone/
fax /email. Downtime beyond three working days for equipme
nt is not permissible.

g.      Preventive Maintenanc
e (PM)

Servicing of Air Compressor shall be done at least 4 times a y
ear and report should be produced to the Engineer in charge (
EIC) for release of payment.

h.      
Payment, Mode and Re
tention

·       The payment shall be released on quarterly basis, on the sub
mission of report and invoice.

·       The payment of spare parts if any shall be released with comi
ng quarterly payment on actual basis.

·       Payments shall be made within 10 days from the submission o
f invoice with supporting documents at site.

·       The GST/Taxes & duties of Govt. will be reimbursed on 
actual basis upon the submission of original receipt / d
ocumentary evidence.

·       All the payments shall be made through RTGS only.

i.       
Liquidated Damages/ P
enalty

If any equipment is down for more than 48 hours, without any
substitute, the complete time will be considered as downtime.
An equipment not fully functional is treated as down. For each
one day of such downtime, Rs.500/- per day shall be deducted
from respective invoice, as penalty for each equipment/machi
ne.
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j.        Performance Security

5% (Five) of the Contract value should be submitted as Perfor
mance Security by the Successful Bidder on award of Contract
. Performance Security may be furnished in the form of an A/C
Payee Demand Draft, Fixed Deposit Receipt or Bank Guarante
e from a Scheduled Commercial Bank favouring “National Aut
omotive Test Tracks” & payable at Pithampur and should rem
ain valid for a period of Sixty days beyond the date of complet
ion of all Contractual Obligations. Bid Security/EMD will be ret
urned to the successful bidder on receipt of Performance Secu
rity.

k.      Project Facility / Place 
of Installation/delivery

NATRAX Site
NH-52, Old Agra- Mumbai Highway,
Near to Pithampur Flyover, Post Khandwa (Near Pithamp
ur), Dhar District, Madhya Pradesh-454774

l.       

Termination of Contrac
t

The contract may be terminated on mutual consent of both th
e parties (NATRAX & Contractor) in this case the PBG shall not
be forfeited and shall be return back to the contractor.

OR

If the work/service is found to be not satisfactory or not found 
as per the specification indicated in this document, the Servic
e Contract will be terminated with short notice and the PBG m
ay be forfeited by NATRAX on its discretion.

OR

NATRAX reserve the right to terminate the contract at any tim
e on any breach of the contract terms or if contractor or its pe
rsonal found involved in any unlawful activity. In this case the
PBG may be forfeited by NATRAX without any further notice t
o contractor.

.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

4. Buyer Added Bid Specific SLA

File Attachment Click here to view the file .

Disclaimer/अ0वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
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Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/सामाZय िनयम और शतY, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामाZय िनयम और शतY is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामाZय शत, के खंड 26 के संदभ% मN भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर <ितबंध के संबंध मN भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मN �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सJम <ािधकार� के पास पंजीकृत हो।�बड मN भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को तmकाल समाg करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/धZयवाद---
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