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NATIONAL AUTOMOTIVE TEST TRACKS 

Tender Document 

 
  

FEBRUARY 7, 2025 
National Automotive Test Tracks (NATRAX) 

A unit of National Automotive Board (NAB) NH-52, Old Agra- Mumbai 
HighwayNext to Pithampur FlyoverPost Khandwa (Near Pithampur)Dhar 

District, Madhya Pradesh-454774Phone: +919893892310, Fax – 07292-
256101Email: a.prabhakar@natrip.in, anuj.kumar@natrip.in  

Repairing of 16 nos Vehicle Lift (X Post and 4 Post) of Client Workshops 

at NATRAX Pithampur, Dist. Dhar (Madhya Pradesh) 

 

Tender No. - NATRAX/PROC/C&I/25/89 



 

Tender No. -NATRAX/PROC/C&I/25/89 

 

Page 1 of 22 
 

1. General Instructions: 

नेशनल ऑटोमोǑटव टेèट ĚैÈस (NATRAX) नेशनल ऑटोमोǑटव बोड[ (NAB) के तहत एक 

ऑटोमोǑटव टेिèटंग एंड सǑट[ͩफकेशन सɅटर है, जो भारȣ उɮयोग मंğालय, भारत सरकार ɮवारा 

गǑठत एक èवायƣ Ǔनकाय है। NATRAX को लगभग 3000 एकड़ भूͧ म पर पीथमपुर, िजला 

धार, (मÚय Ĥदेश, भारत) के पास, सभी Ĥकार के ऑटोमोबाइल के åयापक परȣ¢ण और 

मãूयांकन के ͧलए èथाͪपत ͩकया गया है।/National Automotive Test Tracks 

(NATRAX) is an Automotive Testing & Certification Centre under NATRiP 
Implementation Society (NATIS)/National Automotive Board (NAB) which is an 
autonomous body constituted by Ministry of Heavy Industries, Government of India. 
NATRAX has been set up on approx. 3000 acres of land for comprehensive testing 
and evaluation of all types of automobiles, near Pithampur, Dist. Dhar, (Madhya 
Pradesh, India).  

 

नेशनल ऑटोमोǑटव टेèट ĚैÈस (NATRAX), इस बोलȣ मɅ ǓनǑहत Ǔनयमɉ और शतɟ पर काय[ 

करने, ǓनçपाǑदत करने और काय[ करने के ͧलए Ǔनधा[ǐरत Ĥोफामा[ मɅ सीͧमत Ǔनͪवदा पूछताछ 

(LTE) के तहत पंजीकृत, योÊय और अनुभव से पासवड[ संरͯ¢त कोटेशन / बोलȣ आमंǒğत 

करता है। दèतावेज़। कायɟ का संͯ¢Üत ͪववरण और एनआईÈयू कȧ समय-सीमा नीचे दȣ गई 

ताͧलका मɅ स¢ेंप मɅ दȣ गई है/The National Automotive Test Tracks (NATRAX), 

invites Password Protected Quotation/Bid from the registered, qualified and 

experience under Limited tender enquiry (LTE) in the prescribed Proforma for 

performing, executing and implementing the works on the terms and conditions 

contained in this Bid document. Brief  Description of works and the timelines for NIQ 

are summarised in the table below: 

काय[ का वण[न 
/Description of Work 

अनुबंध कȧ 
अवͬध / 
Period of 
Contract  

Ǔनͪवदा के 
ÝलोǑटगं कȧ 
शुǽआत कȧ 
Ǔतͬथ / Date 
of start of 
floating of 
tender 

बोलȣ जमा 
करने कȧ 
अǓंतम Ǔतͬथ / 
Last date for 
submission 
of Bid 

बोलȣ खोलन े
कȧ Ǔतͬथ और 
समय / Date 
& Time of 
Bid opening 

Estimated 
cost  

Repairing of 16 nos Vehicle 
Lift (X Post and 4 Post) of 
Client Workshops at 
NATRAX Pithampur, Dist. 
Dhar (Madhya Pradesh) 

within 30 
days from the 
date of NTP. 

11th Feb 2025 
27th Feb 2025  
at 1500 Hrs  

27th Feb 2025  
at 1530 Hrs 

 
 
 
Rs. 1.78 Lakh 
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बोलȣदाता (आईटȣबी) के Ǔनदȶशɉ मɅ उिãलͨखत Ûयूनतम पाğता मानदंड (एमईसी) को पूरा करने वाल े

बोलȣदाता बोलȣ ĤͩĐया मɅ सफलतापूव[क बनने के पाğ हो सकते हɇ। जेवी/कंसोǑट[यम के Ǿप मɅ 

बोलȣ लगाने वालɉ को अनुमǓत नहȣं है।/ The Bidder(s) who meet the Minimum Eligiblity 

Criteria (MEC) as mentioned in the Instructions to Bidder (ITB) may be eligible to become 

successfully in the Bidding process. The bidder(s) in the form of JV/Consortium is not 

permitted. 

2. कोटेशन/बोलȣ Ĥèतुत करने का ͪववरण/ Quotations/Bid Submission details: 

बोलȣ का Ĥकार- तकनीकȧ-वाͨणिÏयक बोलȣ (तकनीकȧ एवं ͪवƣीय बोलȣ एक ͧलफाफे मɅ)/ Type of 

bid called- Techno-comercial bid (Technical & Financial Bid in single envelope) 

a. पासवड[ से सुरͯ¢त बोलȣ/कोटेशन बोलȣदाता ɮवारा Ǔनàनͧलͨखत ईमेल आईडी पर उपरोÈत 

समय और तारȣख के बाद या पूव[ सूचना पर अगलȣ सुͪ वधाजनक तारȣख और समय के 

Ǿप मɅ Ĥèतुत ͩकया जाना है। (पासवड[ सरु¢ा ͪववरण के ͧलए कृपया इस दèतावेज़ का 

अनुबंध IV देखɅ)।/ Password protected Bid/Quotation is to be submitted by the 

Bidder at the following email ID’s not later than the aforesaid time & date or as 

next convenient date & time on pre-intimation. (for Password protection details please 

refer Annexure IV of this document). 

mail to: a.prabhakar@natrip.in, anuj.kumar@natrip.in, 

OR 

मोहरबंद बोͧलयां/कोटेशन भी पूवȾÈत Ǔतͬथ और समय पर NATRAX हब काया[लय मɅ 

सीलबंद ͧलफाफɉ मɅ हाड[ कॉपी मɅ जमा ͩकए जा सकते हɇ। हालांͩक, मौजूदा कोͪवड महामारȣ 

को देखते हुए बोलȣदाताओं को इलेÈĚॉǓनक मोड के माÚयम स े बोलȣ लगाने के ͧलए 

Ĥो×साǑहत ͩकया जाता है/ Sealed Bids/quotations may also be submitted in the hard 

copy in sealed envelops at NATRAX Hub office in the aforesaid date and time. 

However, Bidders are encourged to Bid/quote through electronic mode  

considering the ongoing Covid pandemic. 

b. उÈत Ǔतͬथ एवं समय के बाद कोई बोलȣ èवीकार नहȣं कȧ जायेगी। हालाँͩक, असाधारण 

मामलɉ मɅ, NATRAX के पास बोलȣ खोलने स े पहले बोलȣ जमा करने के समय/अंǓतम 
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Ǔतͬथ को अगलȣ सुͪ वधाजनक Ǔतͬथ/समय तक बढ़ाने का अͬधकार सुरͯ¢त है।/ No Bids 

will be accepted after the aforesaid date and time. However, on exceptional cases, 

NATRAX reserves the right to extend the time/last date of submission of Bid to a 

next convenient date/time before opening of the Bids.   

c. टेलȣĒाͩफक Ǿप से या Ěांसͧमशन के अÛय माÚयमɉ (टेलȣफैÈस, आǑद) के माÚयम से भेजी 

गई बोͧलयां जो पासवड[ से सुरͯ¢त नहȣं हɇ, उÛहɅ दोषपूण[, अमाÛय माना जाएगा और खाǐरज 

कर Ǒदया जाएगा।/ Bids sent telegraphically or through other means of 

transmission (telefax, etc.) which are not Password Protected shall be treated as 

defective, invalid and shall stands rejected.  

3. NATRAX गैर-ĤािÜत/गैर-ͪवतरण/या ͩकसी तकनीकȧ ğǑुट या गलत ĤाÜतकता[ के कारण ͩकसी 

भी देरȣ के ͧलए िजàमेदार नहȣं होगा। बोलȣकता[ NATRAX से अपनी बोलȣ Ĥèतुत करने कȧ 

ĤािÜत कȧ पुिçट कर सकते हɇ/ NATRAX shall not be responsible for any delays for non-

receipt /non-delivery/or any technical errors or due to wrong addressee. Bidders 

may confirm the receipt of their Bids submission from NATRAX.  

4. Disclaimer/ अèवीकरण:   

 NATRAX reserves all rights to accept/ reject/modify/split any or all proposals 

without assigning any reasons. Bidders shall not have any cause of action or claim 

against NATRAX for any of its decisions.  

NATRAX ǒबना कोई कारण बताए ͩकसी या सभी Ĥèतावɉ को 
èवीकार/अèवीकार/सशंोͬधत/ͪवभािजत करने के सभी अͬधकार सुरͯ¢त रखता है। NATRAX के 
ͩकसी भी Ǔनण[य के ͧलए बोलȣदाताओं के पास कार[वाई का कोई कारण या दावा नहȣं होगा।  
 

This tender document/NIQ has been prepared in both the languages (English & 

Hindi) with due care, however, in case of any discrepancy the English Language will 

prevails.  

यह Ǔनͪवदा दèतावजे/एनआईÈयू दोनɉ भाषाओं (अंĒेजी और Ǒहदंȣ) मɅ उͬचत देखभाल के साथ 
तैयार ͩकया गया है, हालांͩ क, ͩकसी भी ͪवसंगǓत के मामले मɅ अंĒेजी भाषा Ĥबल होगी। 

For NATRAX  

 

   Head Procurement & Stores/ हेड ĤोÈयोरमɅट एंड èटोस[ 
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अनुलÊनक I/ANNEXURE I 

a. बोलȣदाताओं के ͧलए Ǔनदȶश (आईटȣबी)/ INSTRUCTION TO BIDDERS (ITB) 

 

1. बोलȣदाताओं को ईमले के ͪवषय पर "Ǔनͪवदा संÉया NATRAX/PROC/C&I/25/89 के ͧलए 

बोलȣ" नामक पासवड[ संरͯ¢त पीडीएफ ĤाǾप मɅ अपनी बोͧलयां जमा करनी हɉगी, िजसमɅ 

पासवड[ संरͯ¢त पीडीएफ दèतावेज़ शाͧमल है, जैसा ͩक नीचे Ǒदया गया है . पासवड[ से सुरͯ¢त 

बोͧलयां बोलȣ जमा करने कȧ Ǔतͬथ/समय के बंद होने से पहले उिãलͨखत ईमेल आईडी पर 

Ĥèतुत कȧ जाएंगी।/ Bidders are required to submit their Bids in a Password Protected 

PDF format, named as “Bid for Tender No. NATRAX/PROC/C&I/25/89” on the 

subject of the email, containing Password Protected PDF document, as given below. 

The Password Protected bids shall be submitted at the mentioned email ID’s before the 

closure of bid submission date/time.  

OR 

मोहरबंद बोलȣ/कोटेशन तकनीकȧ बोलȣ और ͪवƣीय बोͧलयɉ वालȣ हाड[ कॉपी मɅ उपरोÈत Ǔतͬथ और 

समय पर NATRAX काया[लय मɅ एक सीलबंद ͧलफाफे मɅ भी Ĥèतुत ͩकया जा सकता है। हालांͩक, 

कोͪवड महामारȣ से बचने के ͧलए बोलȣदाताओं को इलेÈĚॉǓनक मोड के माÚयम से बोलȣ/बोलȣ लगाने 

के ͧलए Ĥो×साǑहत ͩकया जाता है/ Sealed Bid/quotation may also be submitted in the hard 

copy containing Technical bid and financial bids in single sealed envelope at NATRAX 

office in the aforesaid date and time. However, Bidders are encourged to Bid/quote 

through electronic mode in order to avoid Covid pandemic. 

ऑनलाइन बोलȣ Ĥèतुत करने के मामले मɅ, बोलȣ खोलने के समय बोलȣदाता ɮवारा दèतावेज़ का पासवड[ 

Ĥèतुत ͩकया जाएगा। / Incase of online Bid submission, the password of the document shall be 

submitted by the Bidder at the time of the opening of Bid. 

2. बोलȣ खोलना:/ Bid Opening:  

आगे कȧ जांच, मãूयांकन, रɇͩकंग और आदेश देने के ͧलए बोलȣ लगाने वाले (यǑद उपलÞध हो) 

कȧ उपिèथǓत मɅ NATRAX अͬधकाǐरयɉ कȧ सͧमǓत ɮवारा बोलȣ खोलȣ जाएगी।/ The bid 

shall be opened by the committee of NATRAX Officials in the presence of bidder (if 

available) for further scrutiny, evaluation, ranking & placement of order. 
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a) तकनीकȧ बोलȣ मãूयाकंन ĤͩĐया के दौरान, NATRAX बोलȣदाता से ई-मेल के माÚयम स ेया 

उनके तकनीकȧ Ĥèतावɉ कȧ पुिçट और समेकन के ͧलए ͧलͨखत Ǿप मɅ èपçटȣकरण मांग 

सकता है।/ During the technical bid evaluation process, NATRAX may ask 

clarifications to the bidder through E-mail or in writing for confirming and 

consolidating their technical offers. 

b) NATRAX ɮवारा ǓनǑद[çट समय के भीतर ऐसे सभी èपçटȣकरणɉ का उƣर बोलȣदाता ɮवारा ई-

मेल ɮवारा Ǒदया जाना आवæयक है / All such clarifications are required to be answered 

by the bidder by E-mail, within the time specified by NATRAX. 

3. अनुबंध इस Ǔनͪवदा दèतावेज़ मɅ ǓनǑद[çट Ǔनयमɉ और शतɟ ɮवारा शाͧसत होगा, िजसमɅ 

संशोधन, काय[ आदेश आǑद शाͧमल हɇ।/ The Contract shall be governed by the terms and 

conditions specified in this tender document including ammendments, work order 

etc., . 

4. सभी बोलȣदाताओ ंको एतदɮवारा èपçट Ǿप स ेसूͬ चत ͩकया जाता है ͩक अनुबंध कȧ शतɟ स े

"सशत[ Ĥèताव" या "ͪवचलन के साथ Ĥèताव", Ûयूनतम योÊयता मानदंड, तकनीकȧ ͪवǓनदȶश, 

या Ǔनͪवदा दèतावेजɉ मɅ Ǔनधा[ǐरत ͩकसी भी अÛय आवæयकताओं को पूरा नहȣं करने वाल े

कोटेशन के ͧलए उƣरदायी हɇ। "अèवीकृत" हो।/ All Bidders are hereby explicitly 

informed that “CONDITIONAL OFFERS” or “OFFERS WITH DEVIATIONS” from 

the conditions of Contract, the quotation not meeting the minimum eligibility criteria, 

technical specifications, or any other requirements as stipulated in the Tender 

documents are liable to be “REJECTED”. 

 

5. बोलȣदाता को अपनी तकनीकȧ सुǺढ़ता का ͪववरण देना चाǑहए और सरकारȣ 

ͪवभागɉ/उपĐमɉ/साव[जǓनक/Ǔनजी ¢ेğɉ/èवायƣ आǑद मɅ समान ĤकृǓत के ͪपछले कायɟ के 

Ēाहकɉ/Ēाहकɉ कȧ सूची Ĥदान करनी चाǑहए।/ Bidder should give details of their 

technical soundness and provide list of customers/client of previous works of 

similar nature in Government Departments/ Undertakings/ Public / Private 

sectors/Autonomous etc.,  

 

6. Ûयूनतम पाğता मानदंड: - बोलȣ लगाने वाल ेको Ǔनàनͧलͨखत दो (ए या बी) मɅ से ͩकसी एक 
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को पूरा करना चाǑहए:/ Minimum Eligibility Criteria: - The bidder should fulfill 

either of the following two (A OR B): 

 

A. बोलȣदाता के पास ͪवĐेता पंजीकरण के तहत NATRAX के साथ वधै पंजीकरण होना चाǑहए 

/ The bidder should have valid registration with NATRAX under vender 

registration. 

Or 

B. बोलȣ लगाने वाले को Ǔनàनͧलͨखत मानदंडɉ को पूरा करना चाǑहए:/ The bidder should 

meet the following criteria: 

i. Legal valid entity: - it shall be valid legal entity in form of 

Proprietor/partnership/LLP/Pvt. Ltd company/Govt. entity/Limited 

Company/autonomous body etc, and should have valid registration with 

appropriate governing authority. To supporting this, proof should have to be 

submitted along with quotation.  

कानूनी वैध इकाई: - यह Ĥोपराइटर/साझेदारȣ/एलएलपी/Ĥाइवेट ͧलͧमटेड कंपनी / सरकारȣ 

इकाई/सीͧमत/ कंपनी/èवायƣ Ǔनकाय आǑद,  के Ǿप मɅ वैध कानूनी इकाई होगी और 

उͬचत शासकȧय Ĥाͬधकरण के साथ वधै पंजीकरण होना चाǑहए। इसके समथ[न मɅ 

कोटेशन के साथ Ĥमाण Ĥèतुत करना होगा. 

ii. Turnover: it should have minimum turnover of Rs. 05 Lac during last 3 FY 

(2021-22, 2022-23 & 2023-24), to supporting this, bidder have to submit a copy of 

balance sheet/CA Certificate clearly indication the turnover and UDIN should 

also mandatorily mentioned on the same, along with quotation. 

टन[ओवर: इसका ͪपछले 3 ͪवƣीय वष[ (2021-22, 2022-23 & 2023-24) के दौरान Ûयूनतम 

टन[ओवर ǽपये 05 लाख होना चाǑहए। इसका समथ[न करने के ͧलए, बोलȣ लगाने वाल े

को उɮधरण के साथ बैलɅस शीट/सीए Ĥमाणपğ कȧ एक ĤǓत जमा करनी होगी िजसमɅ 

èपçट Ǿप से टन[ओवर का संकेत हो और यूडीआईएन का भी अǓनवाय[ Ǿप से उãलेख 

ͩकया जाना चाǑहए। 

iii. Experience: it should have minimum 3 years’ experience in similar work*/ 

अनुभव: इसे समान काय[* मɅ कम से कम 3 वष[ का अनुभव होना चाǑहए। 
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Similar works* - successfully completed Works pertaining to “Repairing/ 

Maintainence/ Installation/ Manufacturing Servicing/AMC/CMC of 

Automotive Lifts/X Poster Lifts” for any Govt Dept.,/Reputed firm Private 

Institution/Academic Institutions, copy of valid LOA/Agreement/work order & 

completion certificate should be submitted with quotation. In case, work order & 

completion certificate issued by other than Govt. entity, NATRAX reserve the rights to 

seeking the 26AS or TDS certificate for the relevant period for authenticity of said order 

& certificates.  

समान काय[*-ͩकसी भी सरकारȣ ͪवभाग/ĤǓतिçठत  Ǔनजी फम[ या सèंथान/शैͯ ¢क 

सèंथानɉ के ͧलए "ऑटोमोǑटव ͧलÝटɉ/एÈस पोèटर ͧलÝटɉ कȧ मरàमत/ रखरखाव/ 

èथापना/ ͪवǓनमा[ण सͪव[ͧ सगं/ एएमसी/सीएमसी” से संबंͬधत सफलतापूव[क पूण[ ͩकए गए 

काय[, वैध दèतावेज के Ǿप मɅ  एलओए/अनुबंध/काय[ आदेश और पूण[ता Ĥमाण पğ कȧ 

ĤǓत होनी चाǑहए। कोटेशन के साथ Ĥèतुत ͩकया गया। काय[ आदेश और पूण[ता Ĥमाण 

पğ, सरकार के अलावा अÛय सèंथा ɮवारा जारȣ ͩकया गया हे तो इस मामले मɅ, 

NATRAX उÈत आदेश और Ĥमाणपğɉ कȧ Ĥामाͨणकता के ͧलए Ĥासंͬ गक अवͬध के 

ͧलए 26AS या TDS Ĥमाणपğ ĤाÜत करने का अͬधकार सुरͯ¢त रखती है। 

 
Exemption: valid Startups registered firms shall be exempted from above B (ii & iii) subject 

to submission of valid registration certificate and supporting documents for technical 

competency. In this regard NATRAX Reserve the rights to have interaction with the bidder 

for understand the technical specification and quality of the work. 

छूट: वैध एमएसएमई/èटाट[अप पंजीकृत फमɟ को ऊपर बी (ii और iii) से छूट दȣ जाएगी, जो वैध 
पंजीकरण Ĥमाण पğ और तकनीकȧ योÊयता के ͧलए सहायक दèतावेज जमा करने के अधीन है। इस 
संबंध मɅ NATRAX काय[ कȧ तकनीकȧ ͪवͧशçटता और गुणवƣा को समझने के ͧलए बोलȣ लगाने 
वाले के साथ बातचीत करने का अͬधकार सरुͯ¢त रखता है। 
 
 

7. Opening & Evaluation of Quotations: the bids shall be opened by the committee of 

NATRAX officials, and shall be evaluated in following mannar: 

कोटेशन खोलना और मूãयांकन करना: बोͧलयां NATRAX अͬधकाǐरयɉ कȧ सͧमǓत ɮवारा 
खोलȣ जाएंगी और Ǔनàनͧलͨखत तरȣके से उनका मूãयांकन ͩकया जाएगा: 
 
7.1. If the bidder is registered vender of NATRAX the quotations shall be accepted for 
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comparission of quoted rates. If bidder is not registered vender of NATRAX than the 

evaluation shall be done as per below: 

यǑद बोलȣदाता NATRAX का पंजीकृत ͪवĐेता है तो उɮधतृ दरɉ कȧ तुलना के ͧलए कोटेशन 
èवीकार ͩकए जाएगंे। यǑद बोलȣदाता NATRAX का पंजीकृत ͪवĐेता नहȣं है तो मãूयांकन 
नीचे के अनुसार ͩकया जाएगा: 
i. First- the quotations shall be evaluated as per the MEC defined as above 6 (B).   

Ĥथम- कोटेशन का मूãयाकंन उपरोÈत 6 (बी) के Ǿप मɅ पǐरभाͪषत एमईसी के 
अनुसार ͩकया जाएगा। 
 

8. The Bidders are expected to carefully examine all the contents of the Tender 

documents including instructions, conditions, terms, specifications, drawings (if any) 

and may inspect the Site with prior notice to NATRAX and at Bidders own cost, to 

acquaint himself with all local conditions, means of access to the work, nature of the 

work and all matters pertaining thereto & take them fully into account before 

submitting their offer. Failure to comply with the requirements as detailed in these 

documents shall be at the Bidder’s own risk. Bids which are not responsive to the 

requirements of the Tender will be rejected. 

बोलȣदाताओं स ेǓनदȶशɉ, शतɟ, शतɟ, ͪवǓनदȶशɉ, आरेखण (यǑद कोई हो) सǑहत Ǔनͪवदा दèतावेजɉ 
कȧ सभी सामĒी कȧ सावधानीपूव[क जाचं करने कȧ अपे¢ा कȧ जाती है और NATRAX को 
पूव[ सूचना देकर और बोलȣ लगाने वालɉ कȧ अपनी लागत पर, सभी èथानीय चीजɉ से खुद को 
पǐरͬचत कराने के ͧलए साइट का Ǔनरȣ¢ण कर सकते हɇ। जैस ेशतɏ, काय[ तक पहंुच के साधन, 

काय[ कȧ ĤकृǓत और उसस ेसंबंͬधत सभी मामले और अपना Ĥèताव Ĥèतुत करने स ेपहल े
उÛहɅ पूरȣ तरह स े Úयान मɅ रखɅ। इन दèतावेजɉ मɅ वͨण[त आवæयकताओं के अनुपालन मɅ 
ͪवफलता बोलȣदाता के अपने जोͨखम पर होगी। Ǔनͪवदा कȧ आवæयकताओं के ĤǓत उƣरदायी 
नहȣं होने वालȣ बोͧलयɉ को अèवीकार कर Ǒदया जाएगा। 

 

9. While all efforts have been made to avoid errors in drafting of the Tender documents, 

the Bidder is advised to check the same carefully. No claim on account of any errors 

detected in the Tender documents shall be entertained.  

जबͩक Ǔनͪवदा दèतावजेɉ के ĤाǾपण मɅ ğǑुटयɉ से बचने के ͧलए सभी Ĥयास ͩकए गए हɇ, 
बोलȣ लगाने वाले को सलाह दȣ जाती है ͩक वे सावधानीपूव[क इसकȧ जांच करɅ। Ǔनͪवदा 
दèतावेजɉ मɅ पाई गई ͩकसी भी ğुǑट के कारण ͩकसी भी दावे पर ͪवचार नहȣं ͩकया जाएगा 

 

10. The Bidder shall carry out all the work strictly in accordance with Specification, 

Standard Practices and instructions of NATRAX or NATRAX’s representative and 

deviation on any account will not be permitted. If in the opinion of NATRAX, 
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changes have to be made in the design and it desires the Bidder to carry out the same. 

The decision of NATRAX in such cases shall be final and shall not be open to 

arbitration. 

बोलȣदाता ͪवͧशçटता, मानक Ĥथाओं और NATRAX या NATRAX के ĤǓतǓनͬध के Ǔनदȶशɉ के 
अनुसार  सभी काय[ करेगा और ͩकसी भी खाते मɅ ͪवचलन कȧ अनुमǓत नहȣं दȣ जाएगी। यǑद 
NATRAX कȧ राय मɅ, ͫडजाइन मɅ बदलाव ͩकए जाने हɇ और वह बोलȣ लगाने वाले को ऐसा 
करने कȧ इÍछा रखता है। ऐसे मामलɉ मɅ NATRAX का Ǔनण[य अंǓतम होगा और मÚयèथता 
के ͧलए खुला नहȣं होगा। 
 

11. The successful Bidder is bound to carry out associated work necessary for the 

completion of the job even though such items are not included in the quantities and 

drawings to achieve end results and deemed to be priced in the other items.  No 

claim on this account shall be entertained.  

सफल बोलȣदाता काय[ पूरा करने के ͧलए आवæयक सबंंͬ धत काय[ करने के ͧलए बाÚय है, भल े
हȣ ऐसी वèतुओं को अǓंतम पǐरणाम ĤाÜत करने के ͧलए माğाओं और रेखाͬचğɉ मɅ शाͧमल 
नहȣं ͩकया गया है और अÛय मदɉ मɅ मãूय के Ǿप मɅ समझा जाता है। इस खाते पर ͩकसी 
भी दावे पर ͪवचार नहȣं ͩकया जाएगा। 

12. The successful Bidder should make his own arrangement to obtain all materials 

required for the work. 

सफल बोलȣदाता को काय[ के ͧलए आवæयक सभी सामĒी कȧ åयवèथा èवयं करनी होगी। 
 

13. Addendum / Corrigendum (if required) to the Tender may be issued prior to the 

date of opening of the Bid to clarify or to intimate any changes/modifications etc. All 

such addendum / corrigendum shall be treated as an integral part of the Tender. 

Ǔनͪवदा के ͧलए पǐरͧशçट / शुɮͬधपğ (यǑद आवæयक हो) को èपçट करने या ͩकसी भी 
पǐरवत[न / संशोधन आǑद को सूͬ चत करने के ͧलए बोलȣ खोलने कȧ तारȣख स ेपहले जारȣ 
ͩकया जा सकता है। ऐसे सभी पǐरͧशçट / शɮुͬधपğ को Ǔनͪवदा के अͧभÛन अंग के Ǿप मɅ 
माना जाएगा। 

14. Any effort by a Bidder to influence NATRAX or any of its functionaries in the process 

of examination, clarification, evaluation and comparison of tenders and in decisions 

concerning award of contract, may result in rejection of the Bid.  

बोलȣ लगाने वाले ɮवारा NATRAX या इसके ͩकसी भी अͬधकारȣ को परȣ¢ा, èपçटȣकरण, 

मãूयांकन और Ǔनͪवदाओं कȧ तुलना और अनुबंध देने से संबंͬधत Ǔनण[यɉ कȧ ĤͩĐया मɅ 

Ĥभाͪवत करने के ͩकसी भी Ĥयास के पǐरणामèवǾप बोलȣ को अèवीकार ͩकया जा सकता है। 
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15. In order to afford prospective bidders, reasonable time for preparing their Quotes 

after taking into account such amendments, NATRAX may, at its discretion, extend 

the deadline for submission of bids. 

संभाͪवत बोलȣदाताओं को वहन करने के ͧलए, इस तरह के संशोधनɉ को Úयान मɅ रखते हुए, 

उनके उɮधरण तैयार करने के ͧलए उͬचत समय, NATRAX अपने ͪववेक स ेबोͧलयां जमा 

करने कȧ समय सीमा बढ़ा सकता है। 

16. Information relating to the examination, clarification, evaluation and comparison of 

bids and recommendations concerning the award of Contract shall not be disclosed to 

Bidders or other persons not officially concerned with such process.   

परȣ¢ा से संबंͬधत जानकारȣ, èपçटȣकरण, मãूयांकन और बोͧलयɉ कȧ तुलना और अनुबंध Ĥदान 

करने से सबंंͬधत ͧसफाǐरशɅ बोलȣदाताओं या अÛय åयिÈतयɉ को Ĥकट नहȣं कȧ जाएंगी जो 

ऐसी ĤͩĐया स ेआͬधकाǐरक Ǿप से संबंͬधत नहȣं हɇ। 

17. NATRAX reserves the right to accept / reject or modify any bids, and to annul the 

Tender process and reject all quotations, at any time prior to award of Contract, or to 

divide the Contract between/amongst Bidders without thereby incurring any liability 

to the affected Bidder or Bidders or any obligations to inform the affected Bidder or 

Bidders of the grounds for NATRAX's action. Any bidder not following ITB stands 

rejected. 

NATRAX ͩकसी भी बोͧलयɉ को èवीकार/अèवीकार या संशोͬधत करने, और Ǔनͪवदा ĤͩĐया 

को रɮद करने और सभी कोटेशनɉ को अèवीकार करने का अͬधकार सुरͯ¢त रखता है, अनुबधं 

Ĥदान करने से पहल ेͩकसी भी समय, या ǒबना ͩकसी दाǓय×व के बोलȣदाताओं के बीच/बीच मɅ 

अनुबंध को ͪवभािजत करने के ͧलए Ĥभाͪवत बोलȣदाता या बोलȣ लगाने वालɉ या NATRAX 

कȧ कार[वाई के ͧलए Ĥभाͪवत बोलȣ लगाने वाले या बोलȣ लगाने वालɉ को सूͬ चत करने का 

कोई दाǓय×व। आईटȣबी का पालन नहȣं करने वाल ेͩकसी भी बोलȣदाता को खाǐरज कर Ǒदया 

जाता है 

18. Quoted Rates: The rate should be quoted both in words and figures on NATRAX 

prescribed format duly signed & stamped by the Bidder, incase any discrepancy, rate 

quoted in word will be preferred. All statutory deductions shall be applicable while 

releasing payments. All corrections and overwriting should be initialed by the 
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Bidder. 

कोट कȧ गई दरɅ: दर शÞदɉ और अंकɉ दोनɉ मɅ NATRAX Ǔनधा[ǐरत ĤाǾप पर बोलȣ लगाने 

वाले ɮवारा ͪवͬधवत हèता¢ǐरत और मुहर लगी होनी चाǑहए, ͩकसी भी ͪवसंगǓत के मामले 

मɅ, शÞद मɅ उɮधतृ दर को Ĥाथͧमकता दȣ जाएगी। भुगतान जारȣ करते समय सभी वैधाǓनक 

कटौǓतयां लागू हɉगी। सभी सुधारɉ और ओवरराइǑटगं पर बोलȣदाता ɮवारा आɮया¢र ͩकया 

जाना चाǑहए। 

a) The bidder needs to fill the rates against each item in word as well as in figures as 

mentioned in BOQ (Financial bid). In case of any discrepancy, the rate provided in 

word shall prevail and correct the amount against the item. All the prices should be 

inclusive of all taxes and GST. 

बोलȣ लगाने वाले को बीओÈयू (ͪवƣीय बोलȣ) मɅ उिãलͨखत Ĥ×येक वèतु के सामने शÞदɉ के साथ-
साथ अंकɉ मɅ दरɅ भरने कȧ आवæयकता है। ͩकसी भी ͪवसंगǓत के मामले मɅ, शÞद मɅ Ĥदान कȧ गई 
दर Ĥबल होगी और मद के ͧलए राͧश सहȣ होगी। सभी कȧमतɅ सभी करɉ और जीएसटȣ सǑहत 
होनी चाǑहए। 

 
b) The amount stated in the Letter to Bid will be adjusted by the Employer in 

accordance with the above procedure for the correction of errors and, shall be 

considered as binding upon the bidder. If the bidder does not accept the corrected 

amount of bid, the bid will be rejected. 

लेटर टू ǒबड मɅ बताई गई राͧश ğुǑटयɉ के सुधार के ͧलए उपरोÈत ĤͩĐया के अनुसार ǓनयोÈता 
ɮवारा समायोिजत कȧ जाएगी और बोलȣ लगाने वाल ेके ͧलए बाÚयकारȣ मानी जाएगी। यǑद 
बोलȣदाता बोलȣ कȧ सहȣ राͧश को èवीकार नहȣं करता है, तो बोलȣ को अèवीकार कर Ǒदया जाएगा 
 

19. Contract negotiations: If required, NATRAX reserve the right to negotiate with the 

bidder before the issuance of work order/Letter of Acceptance/ Notification of 

Award. The negotiation shall conclude with a revised offer letter from the successful 

bidder, affecting the discounts if any and accepted by NATRAX. 

अनुबंध वाता[: यǑद आवæयक हो, तो NATRAX काय[ आदेश जारȣ करने/èवीकृǓत पğ/अवाड[ कȧ 

अͬधसचूना जारȣ करने स े पहले बोलȣ लगाने वाल े के साथ बातचीत करने का अͬधकार 

सुरͯ¢त रखता है। बातचीत सफल बोलȣदाता स ेसंशोͬधत Ĥèताव पğ के साथ समाÜत होगी, 

यǑद कोई छूट हो तो उसे Ĥभाͪवत करेगी और NATRAX ɮवारा èवीकार कȧ जाएगी। 
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20. Award of Work: Prior to the expiry of the period of Bid validity prescribed, NATRAX 

will issue to the Successful Bidder, the Work Order. The Successful Bidder shall 

return one copy of the Work Order to NATRAX duly acknowledged and signed by 

the authorized signatory, within two [2] days of receipt of the same by him. 

काय[ Ĥदान करना: Ǔनधा[ǐरत बोलȣ वैधता कȧ अवͬध समाÜत होने से पहले, NATRAX सफल 

बोलȣदाता को काय[ आदेश जारȣ करेगा। सफल बोलȣकता[ काय[ आदेश कȧ एक ĤǓत उसके 

ɮवारा ĤाÜत होने के दो [2] Ǒदनɉ के भीतर अͬधकृत हèता¢रकता[ ɮवारा ͪवͬधवत èवीकृत और 

हèता¢ǐरत NATRAX को वापस कर देगा।  

 

21. Validity of bids: / बोͧलयɉ कȧ वैधता: The rate quoted should be valid for a minimum 

period of 60 days from the last date of Submission of Quotation. No claim for 

escalation of rate will be considered at any point of time./ उɮधतृ दर कोटेशन जमा 

करने कȧ अंǓतम Ǔतͬथ से कम से कम 60 Ǒदनɉ कȧ अवͬध के ͧलए वधै होनी चाǑहए। दर मɅ 

वɮृͬध के ͩकसी भी दावे पर ͩकसी भी समय ͪवचार नहȣं ͩकया जाएगा 

22. Bidders requiring any clarification of the Tender may write to a.prabhakar@natrip.in; 

anuj.kumar@natrip.in, / Ǔनͪवदा के ͩकसी भी èपçटȣकरण कȧ आवæयकता वाले बोलȣदाता 

a.prabhakar@natrip.in anuj.kumar@natrip.in,को ͧलख सकते हɇ; 

 
Annexure-I (B) 

1. Special Conditions of contract: 

a.  Scope of work  
Repairing of 16 nos Vehicle Lift (X Post and 4 Post) of Client 
Workshops at NATRAX Pithampur 

b.  Contract Period  30 Days from the date of NTP. 

c.  
Engineer In-
charge (EIC) 

Shall be notified to successful bidder.  

d.  Rate Firmness 

The charges/rate quoted by supplier must be firm throughout 
the Contract period and no escalation of any kind is 
permissible.  
The “final contract value” shall be derived on the completion of 
work at actual. 

e.  Defect Liability 
Period 

Six months from the date of completion of works. 
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f.
Payment, Mode 
and Retention 

i. 95% Payment shall be made on the submission of final 
bill along with supporting document and certified by 
EIC. 

ii. Payment shall be made after statutory deduction as 
applicable.  

iii. 05% Payment shall be made after six Month of 
completion. 

iv. The GST/Taxes & duties of Govt. will be reimbursed 
on actual basis upon the submission of original 
receipt / documentary evidence. 

All the payments shall be made through RTGS only. 

g.

Quantity 
Variations / 
Revision of 
Rates 
 

NATRAX shall, having regard to the Scope of Works and the 
approved Contract Price, shall have power to order variations 
within the Scope of the Works as considers necessary or 
avoidable during the progress of the Works. Such variations 
shall form part of the Contract and the Contractor shall carry 
them out and include them in updated Programmed produced 
by the Contractor. Oral orders for Variations, unless followed 
by written confirmation, shall not be taken into account.  
There will not be any revision in rates for all the items provided 
in BOQ for any extent of variations, during the entire currency 
of the contract. But quantity may increase/decrease as per 
requirements.  
 New items’ rate or price shall be derived from market rate. 

or 
New rate or price shall be derived from any relevant rate or 
price in the contract BOQ.  

or 
New Rate or Price for NON BOQ items shall be finalized by the 
NATRAX representative based latest Applicable DSR or 
MPSoR. 
During repairing, if anything other than the above is found, 
its payment will be made at the market rate/ above system as 
per the quantity required. 

h.  
Liquidated 
Damages 

0.1% per day up to maximum 10% of contract value on the 
delay attributable to the contractor. 

i.  

Project Facility / 
Place of 
Installation/deliv
ery 

Client Workshops/VDY lab/P.T lab at NATRAX Site 
NH-52, Old Agra- Mumbai Highway,  
Near to Pithampur Flyover, Post Khandwa (Near 
Pithampur), Dhar District, Madhya Pradesh-454774 

j.  
Performance 
Security 

Not applicable 

k.  
Returning of 
Performance 
Security (PBG) 

Not applicable  

l.  Returning of 6 months 
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Retention Money  

m.  
Other Terms and 
conditions  

i. No extra charge is payable for to and fro, boarding and 
lodging for the service personnel coming to NATRAX. 

 

n.  
Water supply & 
Electricity 
Charges 

ii. Electricity: Free of Cost 
iii. Water supply: Free of Cost 

o.  

 
 
Termination of 
Contract 

If the work/service is found to be not satisfactory or not found 
as per the specification indicated in this document, the Contract 
will be terminated with short notice of 14 days in writing.  
In case of termination the balance work shall be completed by 
NATRAX through any other party on the risk & cost of 
contractor. 

p.  Site Visit Bidders may requested to visit at site before quoting the rates 
 

2. The bidder should give the following, duly signed and sealed, failing to which the 
bids will be summarily rejected: 

3. DECLARATION: 
(To be executed on Bidder’s letterhead) 

 
I/We are acquainted with the content & requirements of this Tender No. NATRAX/------------
------, dated _________________ and do hereby accept to furnish the same in compliance with 
all terms & conditions. I/we have not tampered with/modified the tender in any manner 
and breach of any such will result in rejection of the Tender and/or prosecution.  
 
I / We hereby declare that the firm/company has not been blacklisted or debarred in the 
past by any other Government organization from taking part in Government tenders. 
 
In case the above information is found false or in case of breach of any of the terms and 
conditions at any stage of the Tender or Contract, I/We are fully aware that the Tender/ 
Contract will be rejected/cancelled by NATRAX and Payments (for completed/partially 
completed), Retention, Bid Security (EMD), Performance Security, etc., shall be forfeited.  
 
Signature of the Bidder: ________________________________________________ 
Name and Designation: ________________________________________________ 
Address: ______________________________________________________________ 
Contact details: ________________________________________________________ 
Place:           
Date: 

 Seal of the Bidder’s Firm 
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4. Checklist to be filed by all the bidders: 

Sl. 
No.  

Documents to be submitted along with 
Technical Bid.  

Status of 
Submission 
(Indicated Yes/No)  

Ref. Page No. 
of Bid 

1 Has the Bid Document been issued to you? 
 

  

2 Have you downloaded this tender document 
from the NATRAX Website? 

  

3 Whether the requisite Earnest Money deposit 
of Rs. Nill - is enclosed (MSME/startups/NSIC 
Registered firms are exempted) 

Not applicable 

4 Bidder Profile    
4.1 The legally valid entity, documents as per 

NIQ/Tender been submitted? 
 

  

4.2 Copy of GST Registration   
4.3 Copy of MSME Registration   
4.4 Copy of bank account details   
4.5 Copy of audited turnover documents with 

UDIN No is enclosed? 
  

4.6 Copy of experince certificates as per this 
tender is enclosed? 

  

5 Have you read and understood the complete 
tender documents including attachments? 

  

6 Have you understood the scope of work, 
technical specifications, and requirements of 
this tender? 

  

7 The financial bid/quotation is submitted in a 
separate sealed envelope/password-protected 
PDF file. 

  

8 Whether all the documents submitted for this 
tender are seal & signed by an authorized 
signatory. 

  

9 Whether the contact details of the authorized 
person is submitted 
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Annexure-II 

 

Techncial Specification and Technical Conditions of contract: 

As per BOQ 
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Annexure-III 

FINANCIAL BID (FORMAT) 

 

 

Signature of Bidder 

S.n. Particulars Make and Model Unit Quantity Rate
Total 

Amount

1 Supply of Hydrolic Oil-no-46
Servo Ltr 104

2 Supply of P.U Pipe 4-6 mm 
Standard/Elgi Mtr 100

3 Supply of P.U Pipe 10-12 mm 
Standard/Elgi Mtr 50

4 Supply of P.U Connector1/4
Standard/Elgi nos 20

5 Supply of Brass connector as per Required Size.
Standard/Elgi nos 20

6 Supply of Oil seal Kit (Flying TPL)
Standard/Elgi Set 7

7 Supply of House Coupling
Standard/Elgi Set 7

8 Supply of Quick Coupler (FPL)
Standard/Elgi Set 7

9 Supply of Solenoid Coil With Plunger
Standard/Elgi Set 7

10 Supply of Air Control Valve
Standard/Elgi Set 7

11

Four Post lift Servicing, Ballancing of Machine, Overhaling etc. 
including Hydrolic Cylender Repairing, hose pipe, coupling, P.U 
pipe replacement etc. ( cost of material is not included in rate)

ELGI HF 03040  4 
Ton  Capacity

Set 8

12

Scissor lift Servicing, Ballancing of Machine, Overhaling etc. 
including Hydrolic Cylender Repairing, hose pipe, coupling, P.U 
pipe replacement etc. ( cost of material is not included in rate)

ELGI HI 90 2030  3 
Ton  Capacity

Set 7

13

Scissor lift Servicing, Ballancing of Machine, Overhaling etc. 
including Hydrolic Cylender Repairing, hose pipe, coupling, P.U 
pipe replacement etc. ( cost of material is not included in rate)

JohnBean/DBL SCI 
3 Phase RAL-9006  

Capacity 3.5 T
Set 1

GST @18%

Transportation etc

TOTAL

BOQ for Repair & Service of Workshops -Four Post Lift and Scissor Lift .
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ANNEXURE –IV 
 
 
NATRAX Bank details to be used for submission of EMD/Tender Fee (if any) & procedure for 
password protection 
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Steps for loading passwords in PDF Files-Method I 
 
 
Step 1- please open PDF file and click on “Advance” tab. 

 
 
Step 2- in the advance tab, please click on the “Security” tab. 
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Step 3- in security tab, please click on “2 Encrypt with Password”. 
 

 
 
Step 4- after that below window will open, please check in option “Required a password to open 
the document”. Than please fill password and click “ok”. 
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Step 5- after that below window will be open, please fill same password again, and click “ok”.
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