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PART-A (TECHNICAL BID)

1 Brief on Tender & Tender Conditions ......cccceeeeeee cenven sresnevessns e nresensraena03-11

2 List of Day Care Procedures (ANNEX - Al seosssssumssunsssin s snssasornnmnsisn

3 List of Employees and dependents (Annexure-B).......ccocevneriisenrisincsisiesninnnns
4. List of Employees for GPA Policy (ANNeXUIe-C)....cocceererremrrisesssssssssnssesessenns

5 Details of existing policy ANNexure-D).......ccocecceucsusnrcsensesuemsassassesssssasssssssansssasssns
6. Claim ratio of current policy (Annexure -E).................

PART-B (FINANCIAL BID)

L. FINANCIAL BID .o sossonsssons ses v avs sewwsnwenmmmnsvenvsessebm Lo
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1. RT3k o g ot W Hifca S®RY / Breif on tender and terms &

conditions

1.1. ¥#AET A&’/ General Instructions:
dUTd 3feAfeT ere ¢ (NATRAX) aede 3icHAiled S5 (NAB) & dgd
wF sifeAifes efecer Us aféfhdee dex § S o1l 3T FAEE, HRA

THN ¢aRT ST Teh TR [T §1 NATRAX &I 97379 3000 Tehs fH

TUAR, Tolell 4R, (HET Weel, $N) & O, §fl Gh & J[CIAEgS & eardeh

&7 R Hedid & fov wrfdd frar aw=rm g

National Automotive Test Tracks (NATRAX) is an Automotive Testing &
Certification Centre under NATRiP Implementation Society (NATIS)/National
Automotive Board (NAB) which is an autonomous body constituted by Ministry
of Heavy Industries, Government of India. NATRAX has been set up on approx.
3000 acres of land for comprehensive testing and evaluation of all types of

automobiles, near Pithampur, Dist. Dhar, (Madhya Pradesh, India).

NATRAX & 80 c&dael # Afese AT 3w eaf W NATRAX Faamiar iR
G % g RfFcar @@ 3R W cafFa g o & T s
AT 3R STos TRt / Sielieransit & aiferdr / e JHET F7T §

NATRAX invited Bids/Quotations from experienced qualified and interested
agencies /bidders for hiring of Group Medical Insurance and Group Personal

Accident Insurance of NATRAX employees & dependents on the terms and

conditions specified in this document.
HEE'EI'\UT W/Key dates:

a) Date of floating this tender: 02nd Feb 2024
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(NATRAX)

¢) Date of pre bid meeting: 1100 hrs on 15 T'eb 2024 (at NATRAX Office).

d) Last date for submission of bids: 23rd Feb 2024 by 1500 hrs.

e) Date of opening of technical bid: 23rd Feb 2024 on 1530 hrs.

f) Date for opening of Financial Bid: shall be intimated to technically qualified
bidders.

1.2, IS 3 FF F R FT @01 /Details of the requirements & scope

of work:

i.  wE F aen 9faftsd TPAs / 1A Fufaal & "NATRAX, SIaAQ, MP,
& FAARAT & v wog AfRFan fwr ool (GMP) 3R T
safFderd guear ifd (GPA) & fAT "Jdra-ust wemrEs (TPA) &
fgfFa & for ffaerd)

Name of Work: “Engagement of Third-Party Administrator (TPA) for

Group Medi-claim Insurance Policy (GMP) & Group Personal Accident
Policy (GPA) for the Employees of NATRAX, Pithampur, MP”

ii. @6l Yomel: & Sfell YoMell (deheilehl 3R o< diferay  3Tefar-31efar

oI & e T ST )1/ Bid System: Two bid system (Technical &

Financial bids to be submitted in separate envelopes).

iii.  @rell & duan Sl AT FA HB ARG § 60 e B @ & v dy
3R w&pfa & forw A Wely Bid Validity: Bid shall remain valid

and open for acceptance for a period of 60 days from the date of

submission.

iv. ey yafr: R UE a7 @ F v vee R ST 6N s
UREIRE §T § WA AT AR edl W NATRAX & 3TAG W 37T

$r 37afr & T Fe™T ST @ehdT g1/ Contract Period: The work shall be
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awarded for a period of one year and same may be extended [or further
period mutually on approval from NATRAX on mutual agreed terms and

conditions.

1.3. 31EdIHI0T/ Disclaimer:

i. NATRAX feT % &R sdw A ar @l sed@Er &
TAHRBEARR/FMAT/ AT = & @l s @i @ &l
NATRAX & TRy off oty & fOT Selieranst & 99 #Ras & 5
FRUT IT &raT #el g/

NATRAX reserves all rights to accept/ reject/modify/split any or all
proposals without assigning any reasons. Bidders shall not have any cause

of action or claim against NATRAX for any of its decisions.

ii. g TIder gedasr gt s (feer 3R 3fEe) # §, grofifer fondr &fr
dE &I [JEafa & A\ 7 33T AT ?ﬁ?ﬁ/ This tender document is in

both the language (Hindi & English) however in case of any discrepancy
English will prevails.

1.4, sgaIdH 9Tl #1638/ Minimum Eligibility Criteria

i, STell oM aTel 38 Hiefell SHIS/BH ElaAT G| Fehellchl Slell & HTF Jof

TATIAT TS T Ul TEJd T ST d1igVl/ The bidder should be valid

legal entity/Firm. Copy of form establishment documents should be

, ~ submitted along with technical bid.
%\ ii. ST FUFAVEAT § 3aET FT hdr %:/ Insurance companies / TPA only

A G biy can apply.

Ny iii, AT P EIRIT, G AN AT F @y GhgT @ AR
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T gEa@sl # 9fd JEdd H Sl g/ The bidders should be
registered with IRDA, PAN and GST. Copy of the related documents should
be submitted.

iv. Sl SR arel &1 FEATAT §GR & gl AMRU| TiSd gEdidell $l Ifa
qEgd &I AT AT/ The bidder should have an office in Indore . Copy of

the related documents should be submitted.

v. Sl N ared & 9 har off g TERAST SR/
frer/dTay/EeR ganr Ffa SEEE # SH e & HEvaanst &
T =gaca® 5 a¥ &1 3egera g =i Hefta gEardsit i 9fd Sega &

ST ATgTl/ The bidder should have minimum 5 years’ experience for the

similar works/services in any Central Govt.,/ State Govt./ Autonomous
Body/ PSU/ Society founded by Govt. Copy of the related documents should
be submitted.

vi. 100/- FEFT IR W, T TGS 3R H AT HATH 3Tl H
#dr glawmsii/erdr & fow Sidear g deafid 3EefFr S wE
g1eiT |/ The bidder should submit an authentic Notarized undertaking on Rs.

100/- stamp paper, for unlimited cashless hospitalization facilities/claim in

all the empaneled hospitals.
ii. STl ORI aTer 1 faftrad geameiRa 3R Y oelt Us 3isefehar S

Fr e, foFd &er T g R wH & Rl off el ueler ganr
sl foree/faafora/aaTd @igr fhar /T &1/ The bidder should submit an

I undertaking duly signed and stamped saying that the firm is not

blacklisted /debarred / terminated by any Government agency.
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L5 @il 1 rdiefa & ol aiffal wr sl ww Rur sweenm, gfy

Conditions for rejection of bids: Bids shall be rejected, if;

i, I T T W F FURT 5T iR 9w F 96 9o @ ¥/ I it is

received after the scheduled time and date of submission.

ii. I g MAfEse 9 / JeFr AEEs H QR A T § /If it does not
fulfill the specified eligibility / qualifying criteria.

1. Ife g g qEJd frar Srar %’/ If it is submitted conditionally.

iv. G S e ael #H R SRR/ Aay e
fe/aEEgaed el &A@ Sl @ 7 sran/fdalsaaard

ST &/ If the bidder is Blacklisted /Debarred/Terminated from any Govt/
State-Govt./ PSU/ Autonomous Body/ Society/Reputed Private Firm.

V. FIETT 37 & Ehﬁé’ EECGEV Any deviation in scope etc.

vii UHSH & (AR e fREl cFaRS & WEd A1 TS &ifedi/ Bids
submitted without any document as per MEC.

1.6. dehsilshl 3MaedHdIY/ Technical Requirements

L Sheadt (g AfFas difed): - Fax & ow a siegd $it gt seae-u

Hel?dl &/ GMP (Group Mediclaim Policy): - List of Lives to be covered is

enclosed Annexure-B:

(A) ETarer A ordf / WA AT/ Hospitalization/In-patient benefits - The

@E insurance Scheme shall pay all expenses incurred in course of medical treatment
== ... availed of by the beneficiaries in an Empaneled Hospitals/Nursing Homes (with
ZETOR ¥ P pitals/ 8 (

@L /—\‘%\24 hours admission clause) within the country, arising out of either
p e
- )

Alc =g
v \\_z/ ;?f:'
' %{é 4 - applicable. Room Rent for normal 1.5% of S.I. and for ICU 2% of S.I. without

Iness/disease/injury and/or sickness. There shall be NO co-payment
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any monctary capping. (5.I.-Rs 7,50,000/10,00,000/12,50,000). Admission
/Registration Charges to be covered without any sublimit. Congenital Internal
Diseases, Seasonal Diseases, Lasik Treatment subject to agreed prescription of
doctor with eye power of min. -/+7.5, to be covered, Ambulance charges upto Rs
4500/ - per hospitalization. Disease wise Capping-No, except Cataract sublimit
Rs 40,000/ - per eye. Pre-hospitalization expenses within a period of 30 days shall
also be included.

(B)ugel & H'TGI“E' dIATRET &1 Falsl/ Coverage of Pre-existing diseases - All

diseases under the Scheme shall be covered from day one. A person suffering
from any disease/having implants & internal congenital disease prior to the

inception of the policy shall also be covered.
(C)3rEuarer & o 81 & uger 3R &g & A8/ Pre and Post hospitalization

benefit - All expenses for the Pre hospitalization shall be 30 days and Post
Hospitalization period of upto 60 days would be covered required relating to the

treatment of the sickness for which hospitalization was done.

(D)3 #IX UBRATY/ Day Care Procedures - With the advances made in the

treatment techniques, many medical treatments, formerly requiring
hospitalization, can now be treated on a day care basis. The policy shall also
provide for day care facilities (less than 24 hours hospitalization) for such
identified procedures. Day care facilities shall be available for the treatments as
per Annexure-A.

NOTE: Bidder shall provide the exhaustive list of Day Care Procedures which shall cover

all the procedures as per Annex-A

(E) Q@-HTST/ Maternity Benefit

o\ 1) It shall cover treatment taken in Empaneled Hospital/Nursing Home
Gy J;zy arising from childbirth including Normal Delivery/Caesarean Section
: *3/’“{
S
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including miscarriage or abortion induced by accident or other medical
emergency.

if) This benefit would be limited to only first two living children.

1ii) Limitation: Limited to Rs.45,000/-for Normal Delivery; Limited to
Rs.75,000/ - for Caesarean Delivery.

iv)  Pre & post natal expenses shall be covered.

(F) oTaeiTd @87/ Newborn Benefit

i) Newborn child (single/twins) to an insured mother would be covered
under the scheme from day one up to the expiry of the current policy for
the expenses running incurred for treatment taken in empaneled
Hospitals/ Nursing Homes/Day Care Clinics as an in-patient during the
same policy and will be treated as a part of the mother subject to eligibility
of the Maternity Benefit as stated above.

ii) If, in first pregnancy, twins are born then the benefit stand ceases for
second pregnancy. However, in second pregnancy twins are born then
both will be covered till the expiry of the running policy

iii)  Congenital diseases of new born child shall also be covered under this
policy.

(G) TBT / HIUNRE FaleT /Buffer /Corporate floater: For an amount of Rs. 15 Lakhs
shall be there and it shall not be restricted to critical illness and can be utilized

incase hospitalization expenses of a family exceed the Sum Insured amount, after

the necessary approval / instruction from NATRAX authority.

(H) 37=9 3Taegsdy/ Other requirements:

i) TPA: - One able representative who shall handle all the matters of our

e _.\_\

ganization (24x7)
f 7o)
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iii)

iv)

Vi)

Vii)

(NATRAX )

Pre hospilalizalion covered (30 days) and posl hospilalizalion covered (60
days).

PAC Approval within 2 hrs. not beyond the limit.

Claim settlement Limit- a) for Reimbursement: -within 10 to 15 days and
b) for Cashless: -same day.

Mid-term inclusion for dependents - New Born Baby or Newly Wedded
Spouse (No Premium to be charged).

Mid Term inclusion for New Employee with Dependents - Premium to be
charged on pro rata basis.

List to be attached for all the covered items and not covered items and
excluded expenses.

Detailed presentation of Benefits of policy and procedures for entitlement
of claims by TPA / Representative of Insurance company is mandatory

within 15 days of issuance of policy.

() 3rfaf&d maegsad/ Additional requirements:

i)

OPD included with capping of Rs. 10,000/ - for each family.
Eye operation: lens limit Rs 15000/ - for each family.
Dental treatment to be covered (RC and Dental capping) with capping of
Rs. 5,000/ - for each family.
Ayurveda medicine/ treatment cover in Mediclaim.
Employee allow to increase the sum insurance amount; the difference of
amount will be recovered from them.
Half yearly health checkup of each lives will be conducted under
Mediclaim policy with below tests for each member covered under this
policy.

a. Complete Blood Count Profile (CBC)

b. Complete Lipid Profile

c. Complete LFT and KFT tests



11,

1.7.

d: ECG

e. Blood sugar fasting

f. ESR, Urine Routine

g. ABO Group & RH Type

ST (G TeESe Tifoel):- ofae-al (FHAAIRET Sl Fedl Heldd 2/
GPA (Group Personal Accident Policy): - Annexure-B (List of employees

enclosed):

The policy shall cover benefits under death, permanent / total disablement,

permanent partial disablement and temporary total disablement. List shall be

attached for all the covered items and not covered items and excluded expenses.

el 3eya Aea (Nfeww) & woft ssltas =9, gew ik e & wfaa
g TfT 3R @ arffis IR W INR & 35y & smem =fywy/

Rates: The quoted prices (premium) should be including all incidental

expenses, duties and applicable taxes and it should be quoted in INR on

yearly basis.

1.8. $[TAITeT Qrcl: TITOIT SEaTdsr WIec gl WX 100% 31311}/ Payment Terms: 100%

ENDER

Payment on receipt of policy document.
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fa<ir s/ Financial Bid

"NATRAX ariat & v 7 af-ads seate o i 7 vehidc oot (GPA) & e
g Tl vefifrezex (TPA)"

“Hiring of Third Party Administrator (TPA) for Group Medi-claim Insurance
Policy & Group Accident Policy (GPA) for NATRAX Employees”

fafaer &A1/ TENDER NO. NATRAX/PROC/A&IT/24/31.

AT/ | f4GI0T/ Description SheadY afga shewdT afgd seya R
Sr. 3gYa R (33T | (sal A)I/ Quoted
No. #)1/ Quoted Amount (in words)
Amount (in including GST
figure) including
GST

1 GHE AS-FA AT (SUA3TS),
(24 i & o 111 Saa)/
Group Medi-claim Insurance

(GMI), (for 24 Employee; 111
Lives)

2 AHg SafFderd gaear aif
(Sfd) (24 FATRAT & fow)/

Group Personal Accident
Policy (GPA) (for 24 Employee)

gﬂl Total

Ale: IWIFd FH FAG F 36 3 & ke ey @it w7 3R Yoo AT g
IigT|/ Note: all above prices should be inclusive of all taxes and duties applicable during
contract period.
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